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Providing Revolutionary IT and Supply Chain Solutions

World Wide Technology’s
sophisticated procurement,
integration and logistics
solutions give the GCCS
program guaranteed
service quality along with
increased visibility and
control of the entire supply
chain.

Business Challenge

The Air Force’s GCCS program
was in need of a partner to
provide centralized product
procurement and distribution
with guarantees for product
consistency and on-time
deliveries.

Technology Solution

WWT developed a technology-
based supply chain solution that
includes centralized distribution
of equipment, Web-based
reporting, and increased on-
time deliveries.

Payoff

The Air Force’s GCCS program
has benefited from a
streamlining of procurement
operations, cost savings related
to maximization of overall
productivity, and centralization

of supply chain management.

¢

World Wide Technology, Inc.

Sun and Sun Microsystems are trademarks or registered
trademarks of Sun Microsystems, Inc. in the United
States and other countries.

World Wide Technology Supports Air Force
Global Command and Control

The United States Air Force’s
Global Command and Control
System (GCCS) program,
headquartered at Hanscom
AFB, was in need of a partner to
provide centralized product
procurement and distribution.

In pursuit of that end, the Air
Force awarded World Wide

Technology, Inc. (WWT) an
IDIQ (indefinite delivery
indefinite  quantity)  Contract

supporting the GCCS program.
WWT is now the prime
contractor providing commercial
off-the-shelf hardware, software
and services including
warehousing, staging,
integration and deployment on
demand.

This contract supports the Air
Force’s automated information
system designed to support
deliberate and crisis planning
with the use of an integrated set
of analytic tools. Primary
solutions are centered around

collaboration tools and

performance reports.

Integration services, which are
performed at WWT'’s integration
and distribution center in St.
Louis, MO, include imaging and

configuration of Suna
workstations and servers, Dell
and Gateway desktops,
ruggedized portable laptops,
and printers.

WWT’s technology solution
provides the Air Force with

heightened visibility into the
order process. Benefits to the

GCCs program include
centralized distribution of
equipment, Web-based
reporting, increased on-time

deliveries, and maximization of
organization-wide productivity.

Additional services provided by
WWT include inventory
management, asset tracking,
asset disposal, staging, asset
tagging, equipment deployment,

Unix and NT workstations and product replacement, and
servers; Oracle database equipment sparing.
applications, project

AtaGlance

Contract approximately $15M annually

- Just-in-time delivery of equipment
- Small business credit to GCCS

- Centralization of product warehousing and logistics
- Web-based reporting and greater visibility of supply chain
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