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Unified Communications Manager and Unity Basic Administration (UCMUBA)
Course Content:  The aim of the Unified Communications Manager & Unity Basic Administration (UCMUBA) v6.5 course is to produce competent administrators of the Cisco Unified Communications

Manager release 6.x & Unity product, up to and including Unity Release 5.0. By the end of this

course, learners will be able to perform system administration and customization; add, delete,

and modify phones, users and subscribers; and maintain the Cisco CallManager and Unity

systems.

Course Objectives:  Upon completion of this course, the student should be able to:
· Describe Cisco Unified Communications Manager including its functions, architecture and deployment and redundancy options.

· Perform Cisco Unified Communications Manager platform administration, general

administration and user management

· Configure Cisco Unified Communications Manager to support on-cluster calling in a

single-site deployment

· Maintain a dial plan in Cisco Unified Communications Manager to make internal calls and place calls within the public switched telephone network (PSTN)

· Configure Cisco Unified Communications Manager media resources and features

· Identify the components of the Cisco Unity system, describe their standard and optional

features, and explain and how they integrate into a unified messaging system

· Configure a Cisco Unity system using acknowledged best practices and manage a Cisco

Unity subscriber account using the Cisco Unity Administration tool

· Choose the correct subscriber type and add the individual subscriber using best practices for setting account policy, class of service, and subscriber templates
· Maintain a Cisco Unity system using available tools and reporting capabilities
Course Outline:

Module 1: Introduction to Cisco Unified Communications Manager

· Lesson 1: Understanding Cisco Unified Communications Manager Architecture

· Lesson 2: Understanding Cisco Unified Communications Manager Deployment and

Redundancy Options

Module 2: Administration of Cisco Unified Communications Manager

· Lesson 1: Understanding Cisco Unified Communications Manager Administration Options

· Lesson 2: Managing User Accounts in Cisco Unified Communications Manager

Module 3: Single-Site On-Net Calling

· Lesson 1: Understanding Endpoints in Cisco Unified Communications Manager

· Lesson 2: Implementing and IP Phones

Module 4:   Single-Site, Off-Net Calling

· Lesson 1: Implementing MGCP Gateways in Cisco Unified Communications Manager

· Lesson 2: Configuring Cisco Unified Communications Manager Call-Routing Components

· Lesson 3: Implementing Cisco Unified Communications Manager Digit Manipulation

· Lesson 4: Implementing Calling Privileges in Cisco Unified Communications Manager

Module 5: Implementation of Media Resources, Features, and Applications

· Lesson 1: Implementing Media Resources

· Lesson 2: Configuring Cisco Unified Communications Manager User Features

Module 6: Cisco Unified Messaging Overview

· Lesson 1: Introducing Cisco Unity

· Lesson 2: Understanding Unified Messaging Integrations

· Lesson 3: Understanding Cisco Unity Standard System Features

· Lesson 4: Understanding Cisco Unity Standard User Features

· Lesson 5: Understanding Cisco Unity Optional Features

Module 7: Cisco Unified Messaging General Setup

· Lesson 1: Using Cisco Unity

· Lesson 2: Using the Cisco Unity Administrator

· Lesson 3: Setting Up Cisco Unity

Module 8: Cisco Unified Messaging Subscriber Configuration

· Lesson 1: Configuring Global Subscriber Settings

· Lesson 2: Configuring Subscriber Accounts and Settings

· Lesson 3: Using Call Handlers and Interview Handlers

Module 9: Cisco Unified Messaging System Monitoring and Maintenance

· Lesson 1: Monitoring a Cisco Unified Messaging System

· Lesson 2: Maintaining a Cisco Unified Messaging System

· Lesson 3: Managing Unified Messaging System Reporting

Module 10: Cisco Unity Connection Overview

· Lesson 1: Introducing Cisco Unity Connection

· Lesson 2: Understanding Cisco Unity Connection Integrations

· Lesson 3: Understanding Unity Connection Standard Features

· Lesson 4: Understanding Cisco Unity Connection Optional Features
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