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EA+ Program Overview
WWT’s investment in the EA+ program offers customers a new way to think about 
EA’s. WWT’s EA+ methodology provides customers with the tools, strategies, 
expertise and services needed to maximize the ROI of their software investments.

EA+ Value Proposition
WWT has invested in resources to 
support each phase of the EA Lifecycle. 
This enables WWT to work hand in 
hand with customers to understand 
the complexities around their 
agreement. WHO helps, WHAT is the 
focus and HOW is this approached:

Who:
• Software Advisors – Presales 

and renewal phase
• Onboarding and Integration – Initial 

phase of post-signature engagement
• Customer Success – Long term 

post-signature engagement
• Adoption – Services 

focused engagement

What:
• Simplify the complexity of EA 

terms and conditions
• Outline financial impact of EA
• Map out concerns for feature disruption
• Debunk fears about multi-

year commitments
• Drive technology adoption 

How:
• Bring people, process and tools 

together to drive EA utilization 
• Leverage subject matter 

expertise around:
o Automation & Orchestration
o Security
o Multicloud

• Work collaboratively with account 
teams to assemble joint strategies 
and business outcomes

EA+ Methodology and Activities
When it comes to technology investments, businesses have grown increasingly savvy 
about the potential for gaps to develop between expectations and results. WWT’s EA+ 
methodology was created to help our customers realize expected results 
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