
SOLUTIONS GUIDE  
FOR REMOTE WORKING
Whether you’re an executive leader, a team manager with a busy home life, a call center agent, or 
anyone in between, we all need to see and hear each other clearly to be effective. Poly empowers 
teams to work as one, wherever in the world they may be, with intelligent technology that removes 
distractions and brings focus to whomever is speaking so everyone can engage equally. And we’re 
not satisfied until no one can remember whether you were on the screen or in the room.

https://www.poly.com/us/en/?utm_medium=content&utm_source=remote_worker_solutions_guide&utm_campaign=GL-PS-FY21Q1-RemoteWorkerSolutionsGuide--EN&cnid=7013t000001V5ni&utm_content=poly_logo


EXECUTIVE

YOUR T YPICAL HOME OFFICE ENVIRONMENT

• Dedicated workspace and professional setup.
• Similar equipment to office.
• In meetings 80% of the time.

YOUR COMMUNICATIONS NEEDS

• Highest-quality, advanced technology.
• Easy setup and use.
• Hear and see all participants clearly.
• Prevent nearby noise from disrupting calls.

HIGH-QUALITY EXPERIENCES TO ERASE 
DISTANCE AND AMPLIFY IDEAS.

EXECUTIVE 
HOME OFFICE

VOYAGER FOCUS 2
Crazy good sound and the best performance around
• Advanced hybrid ANC with three settings to optimize.
• Callers hear you, not your surroundings, with advanced multiple-

microphone noise canceling in a discreet microphone boom and Acoustic
Fence technology.

POLY STUDIO P5 WITH POLY SYNC 20+ KIT 
Premium speakerphone and webcam combo for the high-
performance professional
• Always look professional with exceptional camera optics that are

optimized for video conferencing. 
• Maintain proper light exposure, even in darker rooms, with

automatic low-light compensation.
• Gain confidence you are clearly seen with brilliant colors designed

to show you at your best.

POLY STUDIO P15
The personal video bar that’s the closest thing to being there
• 4K resolution for sharp, crisp images and automatic framing to always

stay centered on camera.
• Pristine clarity and rich sound with a powerful integrated speaker

featuring acoustic suspension with a passive radiator.

POLY STUDIO P21
The personal meeting display where form and 
function unite
• A personal meeting display providing a complete video experience

with a single USB connection.
• Hear and be heard clearly with integrated stereo speakers and

microphone array.
• Look your best with exceptional camera optics and dynamic

ambient lighting.
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EXECUTIVE

YOUR T YPICAL REMOTE ENVIRONMENT

• Family members in active household may include children, pets,
and other working adult(s).

• Workspace can vary between shared space and dedicated space.
• Adults may take turns watching children.
• In meetings 50% of the time.

YOUR COMMUNICATIONS NEEDS

• Ability to block out distracting background noise.
• Clear video for meetings where you must be on camera.
• Freedom to move around during meetings to check on kids or

answer the door without interrupting a call.

REMOTE WORK IS NO LONGER A  
WORK-AROUND. SO, MAKE SURE YOU 
LOOK AND SOUND YOUR BEST.

ACTIVE 
HOUSEHOLD

VOYAGER FOCUS 2 
Crazy good sound and the best performance around
• Advanced hybrid ANC with three settings to optimize.
• Callers hear you, not your surroundings, with advanced multiple-

microphone noise canceling in a discreet microphone boom and
Acoustic Fence technology.

• Seamless Bluetooth technology gives you the confidence to stay
connected anytime, anywhere.

SAVI 8220 UC
Wireless DECT™ headset system designed to tune out noise to 
keep  
you focused
• Keep callers in the zone with the only DECT™ headset featuring

active noise canceling.
• Ensure that sensitive conversations stay private—headsets are DECT™

security certified by the DECT™ forum using the latest security
standards.

• Tune out noise and nearby conversations with noise canceling
microphone plus close conversation limiting.

POLY STUDIO P5
Precision-tuned webcam that ensures you look your best
• Always look professional with exceptional camera optics that are

optimized for video conferencing.
• Maintain proper light exposure, even in darker rooms, with automatic

low-light compensation.
• Gain confidence you are clearly seen with brilliant colors designed to

show you at your best.
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EXECUTIVE

YOUR T YPICAL REMOTE ENVIRONMENT 

• Multiple adults working from home.
• Occasional video calls in a bedroom or shared space.
• May be new to working from home and part of a remote team.
• In meetings 40% of the time.

YOUR COMMUNICATIONS NEEDS

• Freedom to move around during meetings.
• Ability to block out standard household noise.
• Be seen and heard clearly on your laptop where you take most

of your calls.

LOOK AND SOUND AS PROFESSIONAL 
IN YOUR BEDROOM AS YOU DO IN 
THE BOARDROOM.

LIVING WITH 
FRIENDS VOYAGER 4320 UC

The headset that cuts wires and costs
• Escape the desk – up to 50 m/164 ft of wireless freedom.
• The only headset you need – at home and in the office.
• Stay connected to all your devices.

BLACKWIRE 5220
Enhanced compatibility, exceptional comfort
• Connects to all remote working devices including laptops via

USB, and mobile phones and tablets through the 3.5mm connector.
• Never worry about battery life, just plug in and enjoy all-day

comfort and productivity.
• A noise canceling microphone prevents nearby noise from

interrupting  your calls.

POLY STUDIO P5
Precision-tuned webcam that ensures you look your best
• Always look professional with exceptional camera optics that are

optimized for video conferencing.
• Maintain proper light exposure, even in darker rooms, with

automatic low-light compensation.
• Gain confidence you are clearly seen with brilliant colors designed

to show you at your best.
• Integrated privacy shutter ensures you’re in control of your camera.
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EXECUTIVE

YOUR T YPICAL REMOTE ENVIRONMENT

• New to remote working.
• Shift work may be day or night.
• On calls 90% of the time.

YOUR COMMUNICATIONS NEEDS

• A comfortable headset for all day use.
• Excellent microphone pick up to ensure clarity with live customers.
• Simple controls to easily manage and switch between calls.
• Protection against background noises interrupting conversations.
• A good video experience to collaborate and synch with team for

daily stand-up meetings.

BUSINESS PROSPERS THROUGH STRONG 
CONNECTIONS, DON’T MISS OUT ON AN 
OPPORTUNITY TO LOOK, AND SOUND YOUR BEST.

ENCOREPRO 525 USB
Smarter headsets for Call Centers
• Make every call easier with clear, built-in hold and call

answer buttons.
• Work hassle-free with USB-A and USB-C connectors right

on the cable.
• Stay distraction free with dual-ear wearing style.

POLY STUDIO P5
Precision-tuned webcam that ensures you look your best
• Always look professional with exceptional camera optics that

are optimized for video conferencing.
• Maintain proper light exposure, even in darker rooms, with

automatic low-light compensation.
• Gain confidence you are clearly seen with brilliant colors

designed to show you at your best.
• Integrated privacy shutter ensures you’re in control of

your camera.

VIRTUAL 
CALL CENTER

AGENT
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EXECUTIVE

YOUR T YPICAL REMOTE ENVIRONMENT

• Majority of day spent traveling.
• Frequent participation in calls while in transit (cars, planes,

trains, taxis, coffee shops).
• May host conference calls with multiple people in the

same location.

YOUR COMMUNICATIONS NEEDS

• Compact devices that are easy to carry and use.
• Long battery life.
• Ability to hear and be heard clearly in noisy environments.
• Seamless technology integration with laptop and mobile phone.

WHEREVER IN THE WORLD YOU MAY BE, 
ENSURE YOUR VOICE IS HEARD.

VOYAGER 5200 UC
Pocket sized Bluetooth mono headset for workers on-
the-go
• Sounds professional in any environment whether connected

to a PC or mobile phone.
• Nothing gets in the way of a clear call with WindSmart

technology and four omni-directional microphones to reduce
distracting background noise.

• All day comfort in a very discreet package.

POLY SYNC 20
The smarter speakerphone that works wherever you do
• Remarkable sound with up to 20 hours of battery life for

immersive music, multimedia, or meetings.
• Reduces echo and noise so meeting-goers can hear the

speaker clearly.
• Slim and portable—so deployment is simple and it can be

used anywhere work takes place.

ON-THE-GO
WORKER

© 2022 Plantronics, Inc. All rights reserved. Poly and the propeller design are trademarks of Plantronics, Inc. The Bluetooth trademark is owned by Bluetooth SIG, Inc. and any use of 
the mark by Plantronics, Inc. is under license. DECT is a trademark of ETSI. All other trademarks are the property of their respective owners.
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