
Everything your business needs to collaborate in the world’s  
first purpose-built, best-of-breed suite for hybrid work. 

Webex Suite is a comprehensive collaboration and communication 
solution that enables equitable experiences for everyone while protecting 
your data with industry-leading security. It provides calling, messaging, 
meetings, asynchronous video, polling, whiteboarding, webinars and 
event management in a unified experience across web, desktop and 
mobile apps. Webex Suite address the needs of every type of business, 
while anticipating and accommodating future needs. It enables equitable 
collaboration experiences for everyone, whether they work from the 
office, their home, or another part of the world. And it is backed by Cisco’s 
industry-leading security and networking infrastructure while providing a 
single pane-of-glass management portal for all apps, devices and sites.
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Comprehensive solution creating more equitable and secure 
collaboration, hybrid work and hybrid events

Everything needed for hybrid work 
and hybrid events

Keep colleagues and customers close with a complete cloud phone system built to make 
and receive business calls on any device. Experience enterprise-grade calling features 
and crystal-clear audio and video with robust security that is globally available.

Create more engaging meetings with innovations like immersive share, more supportive 
experiences with AI driven innovations like advanced background noise cancellation and 
deliver more inclusive collaboration with features like real-time language translation.

Meet less and get more done with Messaging in Webex. All your messages, contacts, 
files, content and meeting artifacts like recordings and transcripts are stored in one app for 
seamless continuous collaboration before, during and after meetings.

Bring together software, hardware, and services to create the most robust, flexible hybrid 
events experiences. Manage events across the entire lifecycle using powerful event 
software, hardware, & services tools—all while showing proven ROI for each event.

Simplify audience delivery with intuitive, engaging webinars that scale with your business. 
Deliver virtual events with confidence by simplifying event management, practicing before 
presenting, and setting the stage for success.

Deliver your messages asynchronously with our video messaging tool that makes it easy 
to record, edit and share short videos widely. Audiences can share feedback on moments 
that resonated with them through comments and reactions.

Get everyone on the same page with one   unified whiteboard integrated into all your 
Webex workflows. The Webex Whiteboard has all the tools you need to co-create, create 
structure, or let your ideas flow freely.

Enable more interactive experiences with participants before, during and after meetings. 
Foster an inclusive culture by empowering everyone to ask questions and respond to polls. 
Facilitate team bonding and build trust across the organization in a hybrid environment.
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Benefits
Secure Communication 
Backed by Cisco’s industry-leading security and 
networking infrastructure while providing a single pane-
of-glass centralized management portal.

• Centralized management portal that enables IT 
admins to manage all Webex services and monitor 
end user adoption to maximize return on your 
investment

• Zero Trust identify verification, end-to-end 
encryption and real-time data loss prevention options 
provide industry-leading security and data protection

• Webex dynamically optimizes network traffic to 
always provide the best quality video and audio, 
regardless of location, device or internet connection

• Webex has 47 data centers around the world and 
ensures compliance with regional and local data 
residency and privacy regulations and policies

• IT admins can easily configure and enforce data 
governance policies, with granular controls covering 
the entire company down to individual users 

Collaboration 
Enables equitable collaboration experiences for 
everyone, whether they work from the office, their home, 
or another part of the world.

• Bridge the gap between office and remote workers 
with innovations like background noise removal, 
voice optimization and digital whiteboarding

• Remove language as a barrier to communication with 
automated real-time language translation in 100+ 
languages and unlimited number of live interpreters

Comprehensive Capabilities 
Addresses collaboration and communication needs 
of every type of business, while anticipating and 
accommodating future needs.  

• Single, unified app experience across synchronous 
and asynchronous modes, i.e., calling, meetings, 
messaging, polling, whiteboarding and more

• Effortless collaboration with people outside your 
organization, while complying with your data security 
and privacy policies

• Frictionless bi-directional integrations with the 
most popular 3rd party business apps for more 
efficient workflows (e.g. Salesforce, HubSpot, Jira, 
ServiceNow)

• Seamless access to an extensive ecosystem of 3rd 
party apps specialized for collaboration use cases 
from within Webex (e.g. Miro, Mural, Smartsheet, 
etc.)

• Comprehensive in-person, virtual and hybrid event 
management capabilities for multi-day, multi-track, 
multi-session conferences

• Overcome time zone differences and meeting 
conflicts with vidcast, messaging and meeting 
recordings, transcriptions, highlights and action items

• Bring your distributed workforce closer together with 
interactive audience engagement tools like polling 
and Q&A embedded seamlessly into your meetings

• Empower your workforce with private collaboration 
insights that can help improve productivity, enhance 
work-life balance and build stronger connections

At a Glance 3

June 2022

	 To	explore	our	unified	collaboration	solution.  
 please visit webex.com/collaboration-suite.html

© 2022 Cisco and/or its affiliates.
All rights reserved. Cisco, the Cisco logo, Webex by Cisco, and Webex are trademarks or registered trademarks of Cisco 
and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, see the Trademarks page on the Cisco 
website. Third-party trademarks mentioned are the property of their respective owners. The use of the word “partner” does 
not imply a partnership relationship between Cisco and any other company. (2106R)


