World Wide Technology, LLC
APPENDIX C - PRICING INDEX

DIR-CPO-4870

Discount

PRODUCTS % off
Critical Start 3%
Netskope 15%
Palo Alto — Product Platforms 20%
Palo Alto — Subscriptions 15%
Palo Alto - Miscellaneous 9%
Tanium — Hardware 2%
Tanium — Software 7%
Veeam 7%

MANAGED SERVICES

Discount
% off

Foresite - Attack, Penetration and Incident/Breach

Services 35%

Foresite - SoC-as-a-Service: Managed Security Services

- Monitoring and Alerting 35%

Foresite - SoC-as-a-Service: Managed Security Services

- Device (Co)Management plus Monitoring and

Alerting 26%

Foresite - Managed Detection and Response Service:

MDR-as-a-Service with Threat Hunting 38%

Foresite - Vulnerability and Patch Management-as-a-

Service 38%

Foresite — Security Advisory Services 25%
RELATED SERVICES Discount

% off

Critical Start 3%

Netskope 1%

Tanium 3%

Palo Alto Networks - Education Training Credit 1%

Palo Alto Networks — Professional Technical

Services 1%

Palo Alto Networks — Support Labs 1%

Palo Alto Networks (all other) 5%




WWT SERVICES

UNIT OF | Discount
SERVICE NAME SERVICE DESCRIPTION
MEASURE % off
WWT PS Program Partner and Customer Program H 159%
Manager Facilitator our °
. Hel ith planni d ti
WWT PS Project Manager €Ips WIth planning and executing Hour 15%
customer projects
WWT PS Project Helps coordinate customer project H 159%
Coordinator activities our °
Provides a framework for the process
WWT PS ITSM Architect and cohesive connection between Hour 15%
business and people
Provides a combination of technology,
WWT PS ITSM Engineer process management and the related Hour 15%
tool sets
WWT PS Security Assists customers in identifying and H 15%
Architect mitigating cybersecurity risks our °
WWT PS Security Assist customer in implementing and H 159%
Engineer texting new security features our °
WWT PS Senior Security Leads customer cyber security best H 159
Engineer practices our °
WWT PS Data Center Designs the physical and virtual data H 15%
Architect center environments our °
WWT PS Data Center Assists in the designing of the physical H 15%
Engineer and virtual data center environments our °
WWT PS Senior Data Leads the designing of the physical and H 15%
Center Engineer virtual data center environments our ?
Provides customers with design and
WWT PS Network implementation of networks while Hour 15%
Architect minimizing network vulnerabilities
Assists customers with design and
WVV_T PS Network implementation of networks while Hour 15%
Engineer minimizing network vulnerabilities
WWT PS Senior Network Leads customers with design and
. implementation of networks while Hour 15%
Engineer minimizing network vulnerabilities
Responsible for successful project
. . delivery by overseeing the client
WWT PS Agile Delivery relationships, team health and Hour 15%
Manager financial health of projects




UNIT OF | Discount
ERVICE NAME ERVICE DESCRIPTION
S ¢ S ¢ S¢ o MEASURE % off
WWT PS Agile Delivery Expert in Agile software development
. Hour 15%
Lead who leads projects
WWT PS Agile Software Responsible for developing the
) . ) Hour 15%
Engineer software during a project
WWT PS Agile Delivery Help streamline software delivery
. . Hour 15%
Staff using methodologies and tools
. . Works with the customer to provide
WV\_/T PS Agile Delivery the delivery team with appropriate Hour 15%
Business Analyst business context
. Develops and executes test plans to o
WWT PS Aglle QA AnalySt ensure that all objectives are met Hour 15%
Involved in every phase of the
WWT PS Agile QA software development process to
) : Hour 15%
Engineer ensure software quality standards are
met
WWT PS End U§er Designs and implements EUC solutions Hour 15%
Computing Engineer
WWT PS Senior End User | Leads End User Computing designs and Hour 159
Computing Engineer implementations °
WWT PS Principal Leads the technical Yvorkstreams of
) ) complex cybersecurity programs or Hour 15%
Security Architect projects
Works with customers to improve
WWT PS Security Advisor | their overall cybersecurity posture and Hour 15%
maturity
WWT PS Principal Leads security Advisor teams during
. . Hour 15%
Security Advisor customer engagements
WWT PS Security Troubleshoots network security issues Hour 15%
Technician
Programs, implements and documents
WWT PS Cloud Engineer | enterprise cloud infrastructure and Hour 15%
platforms
WWT PS Cloud Platform De5|gns‘, develop:s, and documents
. enterprise cloud infrastructure and Hour 15%
Architect platforms
WWT PS Cloud Architects scalable, highly available
.. . N Hour 15%
Application Architect cloud application platforms
. Works under the direction of the Lead
WWT PS ES Advisor y et Hour 15%
ES Advisor
. Lead the Assessment and analysis on
WWT PS ES Lead Advisor vl Hour 15%

Advisor projects




UNIT OF | Discount
ERVICE NAME ERVICE DESCRIPTION
S ¢ S € S€ 0 MEASURE % off
WWT PS ES Principal Provide executive thought leadership
. . . Hour 15%
Advisor on Advisor projects
WWT PS ES Associate Works under the direction of the ES
) : Hour 15%
Advisor Advisor
WWT PS ES Enterprise Sets the direction and festabllshes the
. approach for IT operations and Hour 15%
Architect infrastructure
WWT P.S Learning DeIiv.ers custom training on technology Hour 15%
Specialist solutions
WWT PS Senior Learning | Creates custom training curriculum,
. . Hour 15%
Specialist agenda and documentation
Data Security Analyst Responsible for the protection of
. . Hour 15%
(Level 3) information on technology platforms
Security Administrator Implt?ments and maintains security Hour 15%
(Level 3) solutions
Network Security Analyst Imple‘ments a‘nd maintains network Hour 15%
(Level 3) security solutions
Network Security Engineer Designs and implements network Hour 15%
(Level 3) security solutions
Information Security Develops and manages information
. Hour 15%
Manager (Level 3) systems Cybersecurity
. Anal d technol
IT Auditor (Level 3) Nalyzes and assesses technology Hour 15%

infrastructure

End




