
• Army, DoD and all other federal agencies are eligible to purchase equipment
and services

• Contract # W52P1J-18-D-A109
• Period of Performance: September 25, 2018 – September 24, 2027
• Performance-based Cost, FFP, Cost Reimbursement (CR) and T&M Task Orders
• Contract types will be determined in accordance with the Federal Acquisition

Regulation (FAR) and Defense Federal Acquisition Regulation Supplement
(DFARS)

• No size limits on Task Orders ($12B Ceiling)
• Contract usage fee: 0%
• Decentralized ordering

About Information Technology Enterprise 
Solutions – 3 Services (ITES-3S) 

ITES-3S is a $12B Indefinite Delivery/Indefinite Quantity (IDIQ) contract vehicle 
structured for the U.S. Army, Department of Defense (DoD) and all other federal 
agencies to acquire reasonably priced, enterprise-level commercial IT services 
and solutions. Working in partnership with prime contractors like World Wide 
Technology (WWT), the Computer Hardware, Enterprise Software and Solutions 
(CHESS) program at Ft. Belvoir, VA, manages ITES-3S in coordination with the 
Army Contracting Command-Rock Island (ACC-RI).
ITES-3S’s scope, including Command, Control, Communications, Computers and 
Information Management (C4IM) requirements, encompasses nearly all areas of 
innovative, world-class information technology support services and solutions 
including: Cyber Security Services, Information Technology Services, Enterprise 
Design, Integration and Consolidation Services, Network/Systems Operation and 
Maintenance Services, Telecommunications/Systems Operation and Maintenance 
Services, Business Process Re-engineering Services, IT Supply Chain 
Management Services and IT Education and Training.

WWT ADDS VALUE TO ITES-3S

With sales offices located worldwide and engineers in most major U.S, cities, 
WWT has a long history of supporting the federal government as an award-
winning technology integrator with capabilities that include: Value-Added Reseller; 
Systems Integration; Pre-Sales Technical Support; Logistics/Warehousing; 
Integration and Staging Services; Imaging and Asset Tagging; Planning, Design 
and Implementation; Training Services; and Onsite Technical Support. 

KEY CONTRACT FACTS

ITES-3S 
CONTRACT

• Information Technology Services
• Cybersecurity Services
• Enterprise Design
• Integration and Consolidation Services
• Network/Systems Operation

and Maintenance Services
• Telecommunications/Systems

Operation and Maintenance Services
• Supply Chain Management Services
• IT Education & Training Services

ITES-3S SOLUTIONS

• Value-Added Reseller
• Systems Integration
• Pre-Sales Technical Support
• Logistics/Warehousing
• Integration and Staging Services
• Imaging and Asset Tagging
• Planning, Design and Implementation
• Training Services
• On-site Technical Support

WWT CAPABILITIES

Visit us online: www.wwt.com
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GLOBAL PRESENCE

• Sales offices around the globe
• More than 2 million square feet of warehouse, distribution and integration space
• Headquartered in St. Louis, Missouri
• Engineers in most major U.S. cities

CERTIFICATIONS

WWT’s skilled engineers meet continuing education requirements and maintain 
a wide range of certifications to demonstrate their expertise while ensuring that 
the company provides the latest in technology solutions and creates true value 
for its customers.

POWERFUL PARTNERSHIPS

WWT offers technology products from more than 3,000 manufacturers around 
the world, so we can provide each customer with precisely the right solutions.  
Our primary ITES-3S OEMs include:

   HOW TO ORDER ITES-3S SERVICES

Copies of the ITES-3S contracts are located on the CHESS IT e-mart. 
The IT e-mart website is https://chess.army.mil. Services will be acquired 
by issuing individual Task Orders.

Through its culture of innovation, World 
Wide Technology (WWT) inspires, 
builds, and delivers business results, 
from idea to outcome. 

Our customers have hands-on access to 
cutting-edge big data, cloud, 
collaboration, compute, mobility, 
networking, security, software and 
storage products in our Advanced 
Technology Center; technical expertise 
from our expansive team of engineering 
resources; and accelerated global 
product delivery, powered by a 
sophisticated supply chain management 
infrastructure.

By working with a financially strong, 
privately held systems integrator with  
more than $10B in annual revenue that  
ranks among the top tier of partners with 
Cisco, Hewlett Packard Enterprise, HP, 
EMC, NetApp, VMware, VCE and F5, 
our customers realize the benefits of 
saving time and money while 
significantly minimizing risk.

World Wide Technology
1 World Wide Way
Saint Louis, MO 63146
800-432-7008

ABOUT WWT

>

ITES-3S CONTACTS

WORLD WIDE TECHNOLOGY  
CONTRACT #W52P1J-16-D-0016

Parker Rybak
Program Manager
757-679-5377
parker.rybak@wwt.com

Lindsey Miller
Team Lead - Secondary POC 
618-797-5765
lindsey.miller@wwt.com

Michael DeBisschop 
Government Contract Specialist 
309-782-8018
michael.l.debisschop.civ@army.mil

• Cisco Systems Gold Certified Partner
• EMC Platinum Business Partner
• F5 Platinum Partner
• Hewlett Packard Enterprise Platinum

Partner

• NetApp Star Partner
• VMware Premier Partner
• VCE Platinum Partner
• Hewlett-Packard Platinum Partner
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