
– 3 Hardware (ITES-3H) is a five-year, $5B
Indefinite Delivery/Indefinite Quantity (IDIQ)
contract vehicle, designed as the primary source
for commercial servers, workstations, laptops,
networking equipment and other IT products for
the U.S. Army and other federal agencies.

AN ARRAY OF IT SOLUTIONS
Under the contract (#W52P1J-16-D-0016), WWT will offer the U.S. Army and 
other federal agencies an array of IT solutions and services designed to help 
them achieve their enterprise infrastructure mission, including UNIX based 
servers, Non-UNIX based servers, desktops, notebooks, workstations, thin 
clients, storage systems, networking equipment, network printers, video 
teleconferencing (VTC) products, Everything over Internet Protocol (EoIP) 
products, power devices and related software. 

In addition to products, WWT will also provide services related to the purchase 
of equipment, such as site surveys, system configuration and integration 
solutions, system migrations, image loading, data migration, extended 
equipment warranty and installation. The solution may also include services 
related to the purchase of equipment, including site surveys, system 
configuration/integration solutions, system migrations, image loading, data 
migration, extended equipment warranty and installation.

PURCHASING SERVICES AND EQUIPMENT

The Army, Department of Defense and all other federal agencies are eligible 
to purchase equipment and services through ITES-3H with no contract fees. 
Products procured through this acquisition vehicle are required to comply with 
DoD and Army standards.

Helping Federal Agencies Achieve 
Their Infrastructure Mission

The Information Technology Enterprise Solutions 

ITES-3H 
CONTRACT

• Unix/Non Unix Based Servers
• Workstations, Thin Clients, Desktops,

Notebooks
• Storage Systems
• Networking Equipment
• Network Printers, Scanners,

Support Devices
• Cables, Connectors and Accessories
• Video Equipment
• UPS, Power Strips, Line Conditioners
• Video Equipment (VTC) Products
• Related Software, Maintenance

and Services

ITES-3H SOLUTIONS

> LEADING TECHNOLOGY AND EXPERTISE

World Wide Technology (WWT) has a long history of supporting the federal 
government as an award-winning technology integrator and is proud to include 
ITES-3H in its well-established list of purchasing vehicles. WWT offers our 
technical expertise, advanced technology solutions, strategic partnerships, 
supply chain capabilities and Advanced Technology Center to help you meet 
your mission-critical objectives.

• Value-Added Reseller
• Systems Integration
• Pre-Sales Technical Support
• Logistics/Warehousing
• Integration and Staging Services
• Imaging and Asset Tagging
• Planning, Design and Implementation
• Training Services
• On-site Technical Support

Visit us online: www.wwt.com

WWT CAPABILITIES



GLOBAL PRESENCE

• Sales offices around the globe
• More than 2 million square feet of warehouse, distribution and integration space
• Headquartered in St. Louis, Missouri
• Engineers in most major U.S. cities

CERTIFICATIONS
WWT’s skilled engineers meet continuing education requirements and maintain 
a wide range of certifications to demonstrate their expertise while ensuring that 
the company provides the latest in technology solutions and creates true value 
for its customers.

POWERFUL PARTNERSHIPS
WWT offers technology products from more than 3,000 manufacturers around 
the world, so we can provide each customer with precisely the right solutions. 
Our primary ITES-3H OEMs include:

   GET STARTED TODAY

Call us at 800.432.7008 or visit www.wwt.com to find out how WWT can help 
you use ITES-3H to procure the IT solutions and services you need to succeed.

Through its culture of innovation, World 
Wide Technology (WWT) inspires, 
builds, and delivers business results, 
from idea to outcome. 

Our customers have hands-on access to 
cutting-edge big data, cloud, 
collaboration, compute, mobility, 
networking, security, software and 
storage products in our Advanced 
Technology Center; technical expertise 
from our expansive team of engineering 
resources; and accelerated global 
product delivery, powered by a 
sophisticated supply chain management 
infrastructure.

By working with a financially strong, 
privately held systems integrator with  
more than $7B in annual revenue that  
ranks among the top tier of partners with 
Cisco, Hewlett Packard Enterprise, HP, 
EMC, NetApp, VMware, VCE and F5, 
our customers realize the benefits of 
saving time and money while 
significantly minimizing risk.

World Wide Technology
1 World Wide Way
Saint Louis, MO 63146
800-432-7008

ABOUT WWT

>

ITES-3H CONTACTS

WORLD WIDE TECHNOLOGY  
CONTRACT #W52P1J-16-D-0016

Parker Rybak
Program Manager
757-679-5377
parker.rybak@wwt.com

Lindsey Miller
Team Lead - Secondary POC 
618-797-5765
lindsey.miller@wwt.com

Mitsuko Coulby
Product Officer
571-644-4283
mitsuko.j.coulby.civ@army.mil

• Cisco Systems Gold Certified Partner
• EMC Platinum Business Partner
• F5 Platinum Partner
• Hewlett Packard Enterprise

Platinum Partner

• NetApp Star Partner
• VMware Premier Partner
• VCE Platinum Partner
• Hewlett-Packard Platinum Partner
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