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Agenda

• GEMSS Program Overview
o WWT Community Page overview

o WWT GEMSS Team/WWT Client Management Team

o Cisco Services Delivery Team

o WWT Community Page overview

• BSO Specific items
o Number of assets in main BSO/BSO Transfer In virtual accounts

o BSO Virtual Account Structure

• GEMSS Tools and Updates
o Cisco License Central (CLC) Introduction

o Asset Validation 

• Reference Slides
o Cisco Ordering Guidance

o Custodian Form

o Helpful mailers 

o Creating a Cisco Account

o Creating/Exporting Virtual Account Report
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• GEMSS is a set of contracts awarded on the NASA SEWP contracting vehicle as a DOD 

Enterprise Software Initiative (ESI)

• Four GEMSS contracts, each awarded to a Cisco Partner

• Firm Fixed Price--> Cost is fixed for five years

GEMSS

What is the contract 

length?

• 1-year base period + 3 one-year option periods + 1 ten-month option period

• Total contract period of performance: 21 Jun 2021 through 23 Apr 2026

• Option year 4: 24 April 2025 through 23 April 2026

What is GEMSS?
• Unlimited software and licenses for Cisco routing, switching, and wireless technology

• 100% Cisco Smart Net Total Care coverage

• Additional Services

Additional Services

• Cisco Workspace for Government

• Asset Manager

• Advanced Services Resources 

• (Engineering Consulting Support) 

• SWSS for all Cisco s/w

• High Touch Technical Support (HTTS)

• High Touch Operations Management (HTOM)

GEMSS Program Overview
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GEMSS Re-Introduction

• WWT is determined to improve the 

overall Navy GEMSS contract for the 

Navy customer.  

• WWT, as program Prime enables 

dedicated Navy specific support to 

leverage Cisco

o Understand and advocate for Navy 

Operational Requirements

o Provide 1 on 1 training and education 

for both GEMSS and My Cisco 

Entitlements (MCE) and Smart 

Software Manager.

o Assist your organizations users in 

gaining access to MCE/CLC

o Assist with Virtual Account 

Management

o Provide troubleshooting guidance, and 

license management 
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WWT Community Page

WWT Community Page provides 
information on the following:

o Support Requests

o Education and Learning through the WWT 
Platform

o GEMSS Enablement Resources

o GEMSS Program Overview
o JELA to GEMSS Modernization Path
o GEMSS Smart Account Guide

o Product Resource Guide
o Navy Digital Modernization Events
o Navy GEMSS Smart Account Basics & 

Registration
o Navy GEMSS Program Overview: BSO 

Onboarding Sessions

o https://www.wwt.com/community/navy-
digital-modernization-community  

WWT Community Page

https://www.wwt.com/community/navy-digital-modernization-community
https://www.wwt.com/community/navy-digital-modernization-community
https://www.wwt.com/community/navy-digital-modernization-community
https://www.wwt.com/community/navy-digital-modernization-community
https://www.wwt.com/community/navy-digital-modernization-community
https://www.wwt.com/community/navy-digital-modernization-community
https://www.wwt.com/community/navy-digital-modernization-community
https://www.wwt.com/community/navy-digital-modernization-community
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Cisco License Center (CLC) Login 

• Login to Cisco Software Central: Cisco 
Software Central

• Click “Cisco Licensing Central” link: 
Cisco License Central

• You will go to the Cisco License Central  
Overview page.

https://software.cisco.com/software/csws/ws/platform/home
https://software.cisco.com/software/csws/ws/platform/home
https://software.cisco.com/clc/overview
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Cisco License Central (CLC) Overview Page
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1. Select Smart Account & Virtual 
Account(s): using the drop-down 
menu on the left side of the screen.  

2. Select Devices
• Select Device Inventory

3. To refine your search, apply Filters 
button in the center of the page to 
select all assets or only assets that are 
not Last Date of Service (LDOS). 

4. Select the check box to the left of 
Device Name, this will select assets on 
this page only. 
• Select All xxxx, ensures all assets in 

the virtual account(s) are in the 
report.

• Select Export selected: To download 
a report to your computer

Create and Export Virtual Account Report
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5. Export Report Continued: a 
menu pops up that allows for 
you to export this information 
into a CSV or XLSX file

• If you want all minor assets 
(not usually recommended) 
Select Include entire 
configuration checkbox

6. Click Blue Export box on 
bottom right and the report 
will download and go to your 
downloads folder.

Create and Export Virtual Account Report contd.
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• To ensure assets are deposited in intended Smart & 

Virtual account provide the vendor these details

Recommendation: 

Notify procurement for all Cisco orders & request the 

Cisco eDelivery Order Notification from the vendor. 

GEMSS & MCE/CLC is vendor agnostic (order from 

any vendor).

1. Provide correct Smart Account

Department of Navy - Navy.mil (Smart Account 

Domain: Navy.mil) is the only Smart Account for 

Navy GEMSS. 

2. Provide the destination Virtual Account

If not known, please reach out to your BSO 

Admin, Jeff Cusumano or you can view all virtual 

accounts on the third tab of the Inventory Update 

Form

Cisco Ordering Guidance
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Custodian Form

• Best practice in other ELAs

• Increase visibility, accountability, 
and tracking of Cisco assets

• Ensures asset is aligned to the 
correct Virtual Account in MCE

• Ensures confidence in Install Base 
and accurate cost share for future 
billing

• Download form on Community Site
o Overview and MCE/CLC tabs

Custodian Form
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• Hardware questions:

o Asset Management Team for all requests - 

nvassetmgr@cisco.com

• Licensing questions:

o Requesting Licenses or Virtual/Smart Account support - 

donlicensing@external.cisco.com

• High Touch Operations Management Services (HTOM):

o Associate Cisco account to the Navy GEMSS contract - 

donhtom@cisco.com 

o Initiate TAC case or RMA requests

o Assist with updating email addresses within your profile

• Compliance Hold Cases:

o Email directly to -

 tradeopscpr@cisco.com   

• GLO Support Case: Cisco Licensing Support across all 

Smart Accounts within MCE

o Transfer assets from one Smart Account to another 

Smart Account 

https://www.cisco.com/c/en/us/support/licensing/licensin

g-support.html

o Cisco Licensing Support, troubleshoot common 

licensing issues. Takes action on traditional, PAK-based 

licenses or when managing Smart Licenses on Smart 

Software Manager. 

• Request Cisco Advanced Engineering Support

o WWT Community Page – Engineering Support Tab

o Fill out online form 

https://wwt.my.site.com/customerservicecenter/s/navy-

gemss  

• WWT Emails –

o Bill.Coleman@wwt.com

o Jeff.CusumanoJR@wwt.com 

Helpful References

mailto:nvassetmgr@cisco.com
mailto:donlicensing@external.cisco.com
mailto:donhtom@cisco.com
mailto:tradeopscpr@cisco.com
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://wwt.my.site.com/customerservicecenter/s/navy-gemss
https://wwt.my.site.com/customerservicecenter/s/navy-gemss
https://wwt.my.site.com/customerservicecenter/s/navy-gemss
mailto:Bill.Coleman@wwt.com
mailto:Bill.Coleman@wwt.com
mailto:Jeff.CusumanoJR@wwt.com
mailto:Jeff.CusumanoJR@wwt.com
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Navy GEMSS Smart Account Business Rules

• No personal email addresses are allowed on the Navy GEMSS Smart Account.

• Group mailers are not allowed.

• Only one Cisco profile is allowed per individual.

• .Mil users are allowed access to the Smart Account.  

• All users without a .mil email address will require authorization by a government 

sponsor.

• An email from the government sponsor with the appropriate user(s) and the specific virtual 

accounts required, sent to WWT for action.
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Custodian Form

• To view assets associated to your command, one must have a valid Cisco Account/Profile:

• TO CREATE CCO ID/ Cisco Profile - INSTRUCTIONS FOR CUSTOMER - 
https://www.cisco.com/c/dam/en_us/training-events/training/cx-cco-id-registration.pdf

1) In a web browser, navigate to www.cisco.com
2) Click on Create an Account and enter the required information. Click the Submit button at 

the bottom of screen.
3) A Verification code will be delivered to your email address, enter the verification code 

received to validate the email address (Please see example highlighted in Red).
4) The Complete Registration screen displays. Be sure to input your Navy Command in the 

“name, company, address, email ” field. Please do not use “SELF” or “US Navy”.
5) Select the Access Management tab, and click on Smart Accounts, Request Access to an 

Existing Smart Account. (Account Domain Identifier: “Navy.mil”) and click Submit.  
6) Reason For Request: Please provide the following - BSO: XX, Virtual Account Name: 

NXXXXX, Role: User; click Select Request.
7) Send an email to donhtom@cisco.com, to associate Cisco profile to Navy GEMSS contract – 

204215489.

Creating a Cisco Account/ CCOID

Must have .mil email 
address

EXAMPLE
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MCE RolesSmart Account Roles/Responsibilities
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Questions, or comments welcome?


	Slide 1: Navy GEMSS Program Update July 2025
	Slide 2: Agenda
	Slide 3
	Slide 4: GEMSS Re-Introduction
	Slide 5: Cisco GEMSS Service Delivery Team
	Slide 6: WWT Community Page
	Slide 7: Cisco License Center (CLC) Login 
	Slide 8: Cisco License Central (CLC) Overview Page
	Slide 9: Create and Export Virtual Account Report
	Slide 10: Create and Export Virtual Account Report contd.
	Slide 11: Cisco Ordering Guidance
	Slide 12: Custodian Form
	Slide 13: Helpful References
	Slide 14: Navy GEMSS Smart Account Business Rules
	Slide 15: Custodian Form
	Slide 16: MCE Roles
	Slide 17

