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GEMSS Program Overview

 GEMSS is a set of contracts awarded on the NASA SEWP contracting vehicle as a DOD
Enterprise Software Initiative (ESI)

 Four GEMSS contracts, each awarded to a Cisco Partner
* Firm Fixed Price--> Cost is fixed for five years

» Unlimited software and licenses for Cisco routing, switching, and wireless technology
What is GEMSS? + 100% Cisco Smart Net Total Care coverage

 Additional Services

What is the contract  1-year base period + 3 one-year option periods + 1 ten-month option period
o » Total contract period of performance: 21 Jun 2021 through 23 Apr 2026
length*: * Option year 4: 24 April 2025 through 23 April 2026

» Cisco Workspace for Government « SWSS for all Cisco s/w
.y . * Asset Manager * High Touch Technical Support (HTTS)
Additional Services * Advanced Services Resources * High Touch Operations Management (HTOM)

* (Engineering Consulting Support)




WWT GEMSS Team

« WWT is determined to improve the
overall Navy GEMSS contract for the
Navy customer.

« WWT, as program Prime enables

dedicated Navy specific support to
Ieve rage CISCO Mike Moriarty Ben Pollock John Sprague NBaivaIGCEI\(/TSISePI:gzg Kyle Robson

O U ndersta nd and advocate for Navy Director of Strategy Regional Manager Navy Business Director Manager Regional Manager
Operational Requirements

o Provide 1 on 1 training and education
for both GEMSS and My Cisco

Entitlements (MCE) and Smart
Software Manager.

o Assist your organizations users in Kathryn Jetter
o Cusumano Customer Onboarding Dan Burst
gaining access to MCE/CLC o CEMeS Ao Sturgeon Mahaer Asset Manager

Program Manager CX Manager - PubSec

o Assist with Virtual Account
Management

o Provide troubleshooting guidance, and
license management




Cisco GEMSS Service Delivery Team

@ 2\ YW )‘)ﬁ’/ Z

Welton Chase Frank Barrell Jeff Walli Lynn Moreau Tracy Lasher Micah Harden
Customer Experience Customer Experience Senior Architect Program Manager Project Manager Asset Management
Director Manager jeffwall@cisco.com lynnmore@cisco.com trlasher@cisco.com Team Lead
wechase@cisco.com foarrell@cisco.com 919-392-2033 858-526-1306 240-463-8778 jonharde@cisco.com

803-790-2937

Alex Recinos
San Diego, CA
Engineering
Technical Leader

arecinos@cisco.com
703-484-2494

703-484-0340 901-309-4374

Syed Asim Otto Rosales Jace Dehner Joe Lucien Scott Anderson

Washington, DC Washington, DC Charleston, SC High Touch Ops. Asset Data Analyst Asset Data Analyst
Engineering Consulting Engineer Consulting Engineer  Manager scottan2@cisco.com  zaphilli@cisco.com
Technical Leader otrosale@cisco.com jadehner@cisco.com jlucien@cisco.com 019-392-3539 919-392-3548
syeasim@cisco.com 301-256-3372 850-281-1535 919-392-5996

202-360-0407 586 GEMSS

lllllllll
CISCO
Partner

V" World Wide

Technology




WWT Community Page

WWT Community Page provides
information on the following:

o Support Requests

o Education and Learning through the WWT
Platform

GEMSS Enablement Resources
GEMSS Program Overview

JELA to GEMSS Modernization Path
GEMSS Smart Account Guide
Product Resource Guide

Navy Digital Modernization Events

Navy GEMSS Smart Account Basics &
Registration

o Navy GEMSS Program Overview: BSO
Onboarding Sessions

O O O O O O O

o hitps://www.wwt.com/community/navy-
digital-modernization-community

(_

(¢ Q & wwt.com/community/navy-digital-modernization-community/about
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saemss Navy Digital Modernization Community

weess | Public community + 163 members + Owned by Amanda Sturgeon + 3

ﬁ About  Overview Licenses TAC MCE  Engineering Support  ** More

The Navy runs on its networks and modernizing those systems is critical to mission success.
The Navy, World Wide Technology (WWT), and Cisco developed the Global Enterprise
Modernization Software and Services (GEMSS) enterprise agreement to make modernizing
simple. With GEMSS, we've got you covered:

* Networking
* Services and Support

¢ Education

Upcoming MCE Trainings Upcoming \/

Q

No upcoming events scheduled for this
community

Events range from Trade Shows and Learning Expos to
Executive Briefing Conferences at our Global Headquarters.

‘ Invite ‘

About this Communi ty

The Global Enterprise Modernization
Software and Services (GEMSS) - Navy
Enterprise Agreement (EA) is a five-
year Navy program designed to
maximize the Department of the Navy
(DON) investment in the use of existing
hardware while supporting the smooth

transition of ongoing software

maintenance for upgrades and patches

to software subscriptions for the
Department of Defense infrastructures
already in-place at installations

worldwide.

in f ¥y X

Need Assistance?
GEMSS Contract # 204215489

e L]
e Apps  Jeff vV
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Cisco License Center (CLC) Login

Login to Cisco Software Central: Cisco
Software Central

Click “Cisco Licensing Central” link:
Cisco License Central

You will go to the Cisco License Central
Overview page.

Cisco Software Central

decommissioned August 31, 2025.

Cisco Software Central

Access everything you need to activate and manage
your Cisco Smart Licenses.

INIE
CISCO

Transforming the Licensing Management Experience!
As part of Cisco’'s commitment to simplify the licensing experience. we are excited to announce the migration from My Cisco Entitiements to Cisco License Ceniral — a more streamlined, efficient, and intuitive platform to
manage licenses and assefs. Participate in a “My Cisco Entitlements to Cisco License Central” training webinar, starting June 18", Click here to view date options and register today. My Cisco Entitlements will be

Download and manage

Cisco License Central (CD

A centralized license management platform

that offers a comprehensive view of your
assets and entitiements. Learn more

Access Cisco License Central

Traditional Licenses

Generate and manage PAK-based and other
device licenses, including demo licenses

Smart Software Manager

Track and manage your licenses. Convert
traditional licenses to Smart Licenses

Manage licenses

Manage Smart Account

Update your profile information and manage
users.

Manage account

Download and Upgrade

Download new software or updates to your
current software.

Access downloads

EA Workspace

Generate and manage licenses purchased
through a Cisco Enterprise Agreement.

Access EA Workspace >

Q © &«
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https://software.cisco.com/software/csws/ws/platform/home
https://software.cisco.com/software/csws/ws/platform/home
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Cisco License Central (CLC) Overview Page

License Central

= Overview
Smart Account —— |
ﬁ DEPE“WE“t of Navy - 7 License expirations within 12 months {i_"j Products with contract & subscription end dates Device Last Date of Support (LDoS) within 12 Device service |
Navy.mil within 90 days months

p Virtual Account
All selected

W

a 27K a 2.0K a 19.0K a 1.9K

BT Overview

# Licensing

Licenseusage (i)  Contract and subscription expira... (i)  Device coverage (i)
Contracts & : . .
=~ Subscriptions View by | All " |
sn Devices » o Bk
2 4K
— 2 2K
Orders 2 0K
AK
8 18K S
%  Event Log £ lux -
2
@ 800 —
2
= 600
. - L [ ] Ee——
i Enterprise Security Enterprise Collaboratio... Wireless MNetwork Data MA Cisco oT Internet
Switching Routing Assurance Center Metwo... Compute nfrastructu...
@ Overusage @ Full usage @ Underusage Total license names
626 2873 6397 9896
License expirations (i) Licenses eligible for actions (i)
.' m Within 1 month 223 Version upgrade
B Within 1-2 months 212 Traditional conversion
2,977
Total Within 2-3 months 214
Within 3-12 months 2328
ad GEMSS
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Create and Export Virtual Account Report

License Central Q Searc 0; . ) | Q Jeff Cusumano

World Wide Technology, LLC

1. Select Smart Account & Virtual
Account(s): using the drop-down Devices

A Ensure you are in the correct

menu on the left side of the screen. o e ey > i, Smart and Virtual Account

Department of Navy - »
Navy.mil 7 ,
»7 Overview v
’
® p Virtual Account &
2 . S e I e Ct DEV' CES ST ’ Apply Filters to refine

* Select Device Inventory £ O yoursearch

+ Licensing [AIIV Q Search 7468 devices| = Filters Select_for Gearlcon
Export
1

I I Contracts & y You may select one item or All
3 o TO refl n.e yo u r Sea rC hl a p p Iy FI Ite rs Subscriptions m selected Selectall 7468 A= assers_fn_::amfrepart._Ear_aﬂ_assets_ Clear selected Export selected 1, ]
button in the center of the page to ensure to Select All as show here. Y
Se I ect a I I a Ssets O r O n Iy a Ssets t h at a re * orgere Device name Product number ::t;:l;tﬂm Device identifier License name (i) Licensing connection status (i)  Virtual Account (i) @
not Last Date of Service (LDOS). 2 Eventiog

L)

an Devices >

COZ00L-48P-4X- TAA C9200 48p

> UDI_PID:C9200L-48P-4X; UDL_... ) e JAD25380CST +2more  C9200LDNA Advan.. +1more A Pending N00178

> UDI_PID:C8200-IN-4T; UDI_SN...  C8200-1N-4T S S ey FIC26331CYS +2more  Router US ExportLi.. A Pending N00178

4. S e | ectt h e C h ecC k b oxtot h e I eft Of > UDI_PID:C9300-48P; UDI_SN:..  C9300-48P-A gjr‘f'g{féfaggﬁm FJC27091DWE +2more  C930048PDNAAd.. +1more @ Current N00178
DEVi ce N am e, t h | S Wl I I Se I e Ct daSS$S Ets on > UDI_PID:C9300-48P; UDI_SN:F..  C9300-48P-A gj:f'ggéflagg[ii}km FJC27091DQM +2more  C930048PDNAAd.. +1more @ Current N00178

t h I S p d g e on Iy- > UDI_PID:C9300-48P; UDI_SN:F..  C9300-48P-A gj:f'ggéfégg[i‘?}'mm FJC27091EWA +2more  C930048PDNAAd.. +1more @ Current N00178

¢ S e I ECt A I I Xxxxl ensures d I I dSS ets 11 > UDI_PID:C9300-48P; UDI_SNF..  C9300-48P-A gj:f'gjéféggtii'm FJC27091DZU +2more  C930048PDNAAd.. +1more @ Current N00178

t h e virtua I account ( S ) areint h € > UDI_PID:C9300-48P; UDI_SN:F..  C9300-48P-A gj:f'gj;f?ﬂgti'm FJC27091DTY +2more  C930048PDNAAd.. +1more @ Current N00178

re p ort. UDI_PID:C9200L-48P-4X; UDI_..  c9200L-48P-4X= TAA C9200 48p JAD254505N7 +2more  C9200LDNA Advan.. +1more A Pending N00178

At+ PoE+, 4 x 10G,...

(<
St

 Select Export selected: To download O
a report to your computer Qo0 GEMSS

afraln V'WorldWide
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Create and Export Virtual Account Report contd.

5. Export Report Continued: a
menu pops up that allows for Filters Expand All X

you to export this information Last date o support A Export 7468 records
into a CSV or XLSX file O Passed (141

(O within 3 Months (6) B Records with Virtual Account assignments in progress will be

o |f YOU wWa nt all minor assets © within 12 Months (289) excluded from the export file.
O Mot Passed (7327)
(not usually recommended)
Select Include entire

O Custom Date Range
Export type

Configu ration checkbox Foverege stk - (® Full export for selected device records
Coverage end date W . . .
[j Include entire configuration
6 CIICk Blue Export bOX on e ¥ {:} Export to edit device records from a file
o Reserved licenses N
. File t

bottom right and the report Llcansing connection status l e

will download and go to your Device insighs J @ xsx O csv

downloads folder. rags ] Download file

Customer country

® Now

Architecture

[ Give feedback

Sub-Architecture

Customer name e
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Cisco Ordering Guidance

° TO ensure assets are deposited in intended Smart & [EXTERNAL] Cisco Order Delivery Notification: PO#4223973 — \

- - “~ Reply All —
e eDelivery@cisco.com 2 heply

To @ Eldridge, Dawn

Vi rtu a| account p rovi d e th e ven d or th ese d eta 1 S (D) I there are problems with how this message is displayed, click here to view it in a web browser,

sifuvanfns
CISCO

Recom men dation : Cisco eDelivery Order Notification

Dear Valued Customer,

Thank you for using Cisco's eDelivery system. The following order is now available for download:

Notify procurement for all Cisco orders & request the

Cisco eDelivery Order Notification from the vendor. o

GEMSS & MCE/CLC is vendor agnostic (order from rescrsen T

Partner Holding Account

a ny Ve n d O r) - World Wide Technology Americas

Line Information
Line Line 1D Product 1D (SKLY) Line Reference Oty

1.0 312654295 DC-MGT-54A5 Customer Reference Motes: 1

1. Provide correct Smart Accou.nt ez
Department of Navy - Navy.mil (Smart Account S
Domain: Navy.mil) _is the only Smart Account for

To access the order, one of the following actions will need to be performed:
1. Use the links in the Line Information table.
avy 2.  Forward this email to your customer.
]

Please Mote: The person accessing the order and/or registering the license must have a Cisco.Com USEr accoumnt.

Freguently Asked Questions (FAQ)

2. Provide the destination Virtual Account F

as & user

m

uide.

m

If n Ot kn OWﬂ , p I ease re aCh O ut to you r BSO If you are experiencing any issues, please visit the How to vid

If this order contains Software products, you hawve ninety (90) days from the date of this email to download the software, after which the access 1o the
saftware will be restricted. Only one Software download is allowed during this period, although if you require additional downloads ar if you hawve passed

Ad m i n , J eff C u S u m a n O O r you Ca n Vi eW a I I Vi rtu a I the 80 day period, please request access through the eDelivery portal.

The Cisco products identified are governed by the terms and conditions of the Cisco End User License Agreement ("ELUILA") and any applicable
supplemental license terms, or by a vendor software license agreement, if applicable. ¥You may be required to accept the EULA prior to accessing the

accounts on the third tab of the Inventory Update .

Cisco Systems, Inc.

F O rm Helpful Links Training & Support

elelivery Customer Service Centra
Smart Software Manager Porta

Cisco_com

Follow Cisco and Join the Comeersation

injl Il v o

Cisco.com | Privacy Statement | Trademarks




Custodian Form for Cisco Asset & License Procurements to

cnsure Coverage Under Navy GEMSS Enterprise Agreement  [Fg

DIGITAL

¢ The Navy, via the Global Enterprise Modernization Software and Services (GEMSS) program, has a contract that entitles GEMSS
covered organizations to (1) unlimited licenses for DNA Routing, Switching and Wireless at the DNA ADVANTAGE level, and

(2) to Cisco hardware support/SmartNet for the Navy's entire Cisco infrastructure.
¢ This form ensures procured Cisco assets are recorded in the correct “Virtual Account” reflective of the end user's Budget
Submitting Office (BSO) and Unit Identification Code (UIC) to effectively manage Cisco assets and licenses, and ENSURE receipt
of the coverages provided by GEMSS.
¢ The "Virtual Account” field in Section 2 is mandatory and corresponds to the REQUIRING COMMANDs Virtual Account in

Custodian Form

* Best practice in other ELAs

o) | ncrease VISI b | | |ty’ accou nt a b | | |ty, Cu?,cu s asset management portal, M?,f Cisco Entitlements (MCE). Submlssmrlus jmthnut tf.\eIWtuaI Account filled in will be
rejected. If you don't know your Virtual Account, contact your BSO Administrator-- it is often your command UIC or sub-
an d t rac k| N g Of C ISCO ass et S UIC and is reflected in MCE. You can find the Virtual Accounts in the Navy.mil GEMSS program at: Navy.mil Virtual Account
Hierarchy 7~ ™
. B Section 2) Requiring Customer/Command Responsible for Sustainment Information
¢ Navy users must cite the “Navy GEMSS . . Slease Seloct : o
eceiving Comman
. . ¢ Attach this form with the ITPR foryour | | .. o Virtual Account
* Ensures asset is aligned to the ¢ Atach st the ledou Custodn | e
oint of Contact Name **Primary Contact Cisco
° ° (CCOID)
correct Virtual Account in MCE - ) o
SECt iD n 1] Orderi ng Cu Sto mE‘ * A< a rule of thumb, when identifying “Receiving Command”, answer is “who owns the asset once the project/contract is complete?” The answer is usually a good indicator of who wi
own the licenses and/or who will receive the SmartMet support for hardware purchases. ** Your CCO |1D can be found at Cisco.software.com. After logging into your account, click your
Customer Name Initials in the upper right hand side of the screen bringing up "My Account”; click on Manage Profile, you will see your CCOID in left column. Visit the Navy Digital Community page if you
° ° ‘\ don't have a CCOID. Navy GEMSS Community Page __/
* Ensures confidence in Install Base S | o
Phone Number Section 3) Procurement Approval Authority
and accurate cost share for future .
Command Approver BSO Administrator
billing \ /
4 ™\
Section 4) Vendor Use Only — Navy GEMSS SNT# 204215489
Sales Order # (CCW)
- J

 Download form on Community Site

¢ Cisco Partners & Resellers:
1. The Navy GEMSS program Smart Account is: "navy.mil" and shall be entered into Cisco Commerce (CCW).

O Ove rVi eW a n d IVI C E/C LC ta b S 2. Entering the correct Virtual Account from Section 2 on the custodian is essential to placing the asset in the correct

command's account and ensures asset visibility for tracking and inventory control.
3. When the sales order number is generated in (CCW), enter it into Field #5 on the form. (The sales order number and this
custodian form connect the approved purchase request to the final order, and serves as truth data if a discrepancy occurs.)




Helpful References

Hardware questions:

o Asset Management Team for all requests -
nvassetmgr@cisco.com

Licensing questions:

o Requesting Licenses or Virtual/Smart Account support -
donlicensing@external.cisco.com

High Touch Operations Management Services (HTOM):

o Associate Cisco account to the Navy GEMSS contract -
donhtom@cisco.com

o Initiate TAC case or RMA requests

o Assist with updating email addresses within your profile

Compliance Hold Cases:
o Email directly to -

tradeopscpr@cisco.com

GLO Support Case: Cisco Licensing Support across all
Smart Accounts within MCE

o Transfer assets from one Smart Account to another
Smart Account

https://www.cisco.com/c/en/us/support/licensing/licensin
g-support.html

o Cisco Licensing Support, troubleshoot common
licensing issues. Takes action on traditional, PAK-based
licenses or when managing Smart Licenses on Smart
Software Manager.

Request Cisco Advanced Engineering Support
o WWT Community Page — Engineering Support Tab

o Fill out online form

https://wwt.my.site.com/customerservicecenter/s/navy-
gemss

WWT Emails —

o Bill.Coleman@wwt.com

o Jeff. CusumanoJR@wwt.com
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Navy GEMSS Smart Account Business Rules

* No personal email addresses are allowed on the Navy GEMSS Smart Account.
* Group mailers are not allowed.

* Only one Cisco profile is allowed per individual.

* .Mil users are allowed access to the Smart Account.

* All users without a .mil email address will require authorization by a government
SpoNsor.

* An email from the government sponsor with the appropriate user(s) and the specific virtual
accounts required, sent to WWT for action.




Creating a Cisco Account/ CCOID

To view assets associated to your command, one must have a valid Cisco Account/Profile:

TO CREATE CCO ID/ Cisco Profile - INSTRUCTIONS FOR CUSTOMER -
https://www.cisco.com/c/dam/en_us/training-events/training/cx-cco-id-registration.pdf

In @ web browser, navigate to www.cisco.com

Click on Create an Account and enter the required information. Click the Submit button at
the bottom of screen.

A Verification code will be delivered to your email address, enter the verification code
received to validate the email address (Please see example highlighted in Red).

The Complete Registration screen displays. Be sure to input your Navy Command in the
“name, company, address, email ” field. Please do not use “SELF” or “US Navy”.

Select the Access Management tab, and click on Smart Accounts, Request Access to an
Existing Smart Account. (Account Domain Identifier: “Navy.mil”) and click Submit.

Reason For Request: Please provide the following - BSO: XX, Virtual Account Name:
NXXXXX, Role: User; click Select Request.

Send an email to donhtom@cisco.com, to associate Cisco profile to Navy GEMSS contract —

204215489.

United States — BEnglish

stfoanfns
CISCO

Log in to your account

Create a new account

Terms & Conditions Privacy Cookies

Trademarks

To finish setting up your account, enter the verification code.

EXAMPLE Verification code: 552496

After activating your account, you can:

Login with your email and password.

Manage your Cisco account profile and request access to Cisco applications and
services.

Become a customer by associating a contract number or bill-to ID to your account
or order services directly through our global network of certified partners.

Become a partner by associating your account with a partner company or register
your company as a partner.

Access supply chain tools and resources.

Must have .mil email E)Od GEMSS
address ok
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Technology

&




Smart Account Roles/Responsibilities

Customer Smart Account Roles

Role Responsibilities

Smart Account Administrator +« Manages all aspects of the Smart Account and its Virtual Accounts
¢ Can view orders in CCW for the entire Holding Smart Account and perform Account management activities (e.g. adding or removing Users, adding, or

remaoving Virtual Accounts, accepting access requests)

Smart Account Approver ¢ Can only approve Smart Account legal agreements on behalf of the Account Owner
¢ Includes no User or Administrator privileges

Smart Account User ¢ Similar to the Smart Account Administrator, it allows access to all Virtual Accounts
¢ Holding Smart Account users can view in CCW all the orders deposited in the Holding Account and assign them to the Customer Smart Account
¢ Cannot create new Virtual Accounts or perform User management activities

Smart Account Viewer ¢ Limited View only access across Smart Account.
Virtual Account Administrator ¢ Simnilar to the Smart Account Administrator but limited to selected Virtual Accounts
Virtual Account User ¢ Similar to the Smart Account User but is limited to the Virtual Account the User is assigned to -

¢ Can view all the orders in CCW that were deposited in the Virtual Account and assign them to the Customer Smart Account
« Cannot add new users to their assigned Virtual Account.

Virtual Account Viewer ¢ Limited View only access across Virtual Account.

GBGEMSS
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