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WWT Community Page

Visit the Navy GEMSS Community 
Page to access CLC 

https://www.wwt.com/community/navy-
digital-modernization-community 

Go to the “CLC” tab 

Select the “CLICK HERE TO ACCESS 
CLC” button

WWT Community Page
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Cisco License Center (CLC) Login 

Or, direct access from Cisco Software 
Central: Cisco Software Central

• Click “Cisco Licensing Central” link: 
Cisco License Central

• You will go to the Cisco License Central  
Overview page.

https://software.cisco.com/software/csws/ws/platform/home
https://software.cisco.com/clc/overview
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Cisco License Center (CLC) Login 

Enter you Login information
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Cisco License Central (CLC) Overview Page

After Login, you will be 
directed to the 
Overview page.

There is a lot of info on 
this page, and links to may 
other pages and view 
depending on what you 
would like to look at.  

Many are not applicable to 
Navy GEMSS users but are 
available to view.  We 
recommend navigating the 
different areas within CLC.

The next slides will focus 
on selecting virtual 
accounts to export a 
report that you download.
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1. Select Smart Account & Virtual 
Account(s): using the drop-down 
menu on the left side of the screen.  

2. Select Devices tab
• Select “Device Inventory”

3. To refine your search, apply Filters 
button in the center of the page to 
select all assets or only assets that are 
not Last Date of Service (LDOS). 

4. Select the check box to the left of 
Device Name, this will select assets on 
this page only. 

• Select All xxxx, ensures all assets in 
the virtual account(s) are in the 
report.

• Select Export selected: To download 
a report to your computer

Create and Export Virtual Account Report
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5. Export Report Continued: a 
menu pops up that allows for 
you to export this information 
into a CSV or XLSX file
• If you want all minor assets 

(not usually recommended) 
Select Include entire 
configuration checkbox

6. Click Blue Export box on 
bottom right and the report 
will download and go to your 
downloads folder.

Create and Export Virtual Account Report contd.
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• Hardware questions:
o Asset Management Team for all requests - 

nvassetmgr@cisco.com

• Licensing questions:
o Requesting Licenses or Virtual/Smart Account support - 

donlicensing@external.cisco.com

• High Touch Operations Management Services (HTOM):
o Associate Cisco account to the Navy GEMSS contract - 

donhtom@cisco.com 
o Initiate TAC case or RMA requests
o Assist with updating email addresses within your profile

• Compliance Hold Cases:
o Email directly to -
 tradeopscpr@cisco.com   

• GLO Support Case: Cisco Licensing Support across all 
Smart Accounts within MCE

o Transfer assets from one Smart Account to another 
Smart Account 
https://www.cisco.com/c/en/us/support/licensing/licensin
g-support.html

o Cisco Licensing Support, troubleshoot common 
licensing issues. Takes action on traditional, PAK-based 
licenses or when managing Smart Licenses on Smart 
Software Manager. 

• Request Cisco Advanced Engineering Support
o WWT Community Page – Engineering Support Tab
o Fill out online form 

https://wwt.my.site.com/customerservicecenter/s/navy-
gemss  

• WWT Emails –
o Bill.Coleman@wwt.com
o Jeff.CusumanoJR@wwt.com 
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Navy GEMSS Smart Account Business Rules

• No personal email addresses are allowed on the Navy GEMSS Smart Account.
• Group mailers are not allowed.
• Only one Cisco profile is allowed per individual.
• .Mil users are allowed access to the Smart Account.  
• All users without a .mil email address will require authorization by a government 

sponsor.
• An email from the government sponsor with the appropriate user(s) and the specific virtual 

accounts required, sent to WWT for action.
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Custodian Form
• To view assets associated to your command, one must have a valid Cisco Account/Profile:

• TO CREATE CCO ID/ Cisco Profile - INSTRUCTIONS FOR CUSTOMER - 
https://www.cisco.com/c/dam/en_us/training-events/training/cx-cco-id-registration.pdf

1) In a web browser, navigate to www.cisco.com
2) Click on Create an Account and enter the required information. Click the Submit button at 

the bottom of screen.
3) A Verification code will be delivered to your email address, enter the verification code 

received to validate the email address (Please see example highlighted in Red).
4) The Complete Registration screen displays. Be sure to input your Navy Command in the 

“name, company, address, email ” field. Please do not use “SELF” or “US Navy”.
5) Select the Access Management tab, and click on Smart Accounts, Request Access to an 

Existing Smart Account. (Account Domain Identifier: “Navy.mil”) and click Submit.  
6) Reason For Request: Please provide the following - BSO: XX, Virtual Account Name: 

NXXXXX, Role: User; click Select Request.
7) Send an email to donhtom@cisco.com, to associate Cisco profile to Navy GEMSS contract – 

204215489.

Creating a Cisco Account/ CCOID

Must have .mil email 
address

EXAMPLE
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MCE RolesSmart Account Roles/Responsibilities
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