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Cisco License Central (CLC) replaced MCE. Software and Services (GEMSS) — Navy
Enterprise Agreement (EA) is a five-

| | | | |
d I g Ita | - m Od e rn I Zatl O n _CO m m u n I t! ! My Cisco Entitlements (MCE) was decommissioned on August, 31st 2025. Cisco License vear Navy program designed to

Central (CLC) replaces it and provides the same functions that MCE provided. CLC is a central maximize the Department of the Navy
depository of all your Cisco assets and entitlements. CLC provides real time insights into your (DON) investment in the use of existing
business, while providing help and support for your Cisco products and services. Whether you hardware while supporting the smooth
are managing your active or expiring assets, monitoring license usage, managing user roles, transition of ongoing software

etc., the CLC platform serves as a one stop shop for all your asset requirements. Reach out to maintenance for upgrades and patches

(44 C C bb) your Navy GEMSS team if you have questions. to software SUbSC”ptIGH.S for the
G O tO th e L ta b Department of Defense infrastructures
already in-place at installations
worldwide.
CLICK HERE TO ACCESS CLC _

Select the "CLICK HERE TO ACCESS Training and Reference Documents and Links

GEMSS Contract # 204215489

b
C L C b u tto n Navy GEMSS Hardware Request Form - Contact Us @

. Navy GEMSS Hardware Request (Hardware ONLY)
Form

Use the Navy GEMSS Hardware Request Form link on
the left to:

1. Add a hardware asset to your MCE virtual
account
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Cisco License Center (CLC) Login

— . INIT ~ us
— Cisco Software Central JC EN
- CISCO

Transforming the Licensing Management Experience!

As part of Cisco's commitment to simplify the licensing expenence, we are excited to announce the migration from My Cisco Entitlements to Cisco License Ceniral — a more streamlined, efficient, and intuitive platform to

manage licenses and assets. Participate in a “My Cisco Enfitlements to Cisco License Central” training webinar, starting June 18", Click here to view date options and register today. My Cisco Enfitlements will be
decommiszioned August 31, 20235,

Or, direct access from Cisco Software
Central: Cisco Software Central

B Depariment of Mawy - Nawy.mil

Cisco Software Central

* Click “Cisco Licensing Central” link:
Cisco License Central

* You will go to the Cisco License Central
Overview page.

Access everything you need to activate and manage

your Cisco Smart Licenses.

Download and manage

Cisco License Central (D

A centralized license management platform

that offers a comprehensive view of your
assets and entitlements. Learn more

Access Cisco License Central >

Traditional Licenses

Generate and manage PAK-based and other
device licenses, including demo licenses.

Access LRP >

Smart Software Manager

Track and manage vour licenses. Convert
traditional licenses to Smart Licenseas.

Manage licenses >

Manage Smart Account

LUpdate your profile information and manage
users.

Manage account

Download and Upgrade

Download new software or updates to your
current software.

Access downloads

EA Workspace

Generate and manage licenses purchased
through a Cisco Enterprise Agreement.

Access EA Workspace >
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https://software.cisco.com/software/csws/ws/platform/home
https://software.cisco.com/clc/overview

Cisco License Center (CLC) Login

@ Us
EN
aliali, Enter you Login information ],
CISCO o [{e

o

ek k
Log in Verify with your password
Email Pa ndl
John_ Smith.ctr@us._navy.mil | Type lyour password here o |

Forgot password?

Unlock account?

Help
Help Back to log in
Don't have an account? Sigr‘l up Contact support Privacy Terms & Conditions Cookies Trademarks
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Contact support Privacy Terms & Conditions Cookies Trademarks
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Cisco License Central (CLC) Overview Page

After Login, you will be
directed to the
Overview page.

There is a lot of info on
this page, and links to may
other pages and view
depending on what you
would like to look at.

Many are not applicable to
Navy GEMSS users but are
available to view. We

recommend navigating the
different areas within CLC.

The next slides will focus
on selecting virtual
accounts to export a
report that you download.

bl | jcense Central

Smart Account

Department of Navy -

Navy.mil

YWirtual Account
All selected

Overview

Licensing

Contracts &
Subscriptions

Devices

Orders

Event Log

W

Overview

License expirations within 12 months 0 Products with contract & subscription end dates
within 90 days

a 2.0K

months

a 27K a 19.0K

License usage (i)  Contract and subscription expira... (i)  Device coverage (i)

View by | Al v

License names

Wireless

L] ] ]
Enterprise Security Enterprise Collaboratio... Metwork Data A Cisco
Switching Routing Assurance Center Netwo... Compute

@ Overusage @ Fullusage @ Underusage Total license names
626 2873 6397 9896

License expirations (i) Licenses eligible for actions (i)

.’ B Within 1 month 223 Version upgrade
B Within 1-2 months 212 Traditional conversion
2,977
Total Within 2-3 months 214
Within 3-12 months 2,328

Device Last Date of Support (LDo5) within 12

Device service |

a 1.9K

oT Internat
nfrastructu...
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Create and Export Virtual Account Report

License Central Q Searc 0- . @ | Q Jeff Cusumano

World Wide Technology, LLC

1. Select Smart Account & Virtual
Account(s): using the drop-down Devices

o Ensure you are in the correct

menu on the left side of the screen. s 2T and Virtual Account

ﬁ Department of Navy - »

Navy.mil g ,
»7 Overview v
F

' 4

ﬁ Virtual Account
NOO178 ’

2. SElECt DEViCES tab Apply Filters to refine
* Select “Device Inventory” t= v your search

s Licensing [AIIV Q Search 7468 devices | = Filters Select_for Gearlcon
Export
|

I i Contracts & , You may select one item or All
3 o TO rEfI n.e yo u r Sea rC h V4 a p p Iy FI Ite rs Subscriptions m selected Selectall 7468 = assets_fn jau::repart._Ea[aﬂ_assets_ Clear selected Export selected .1, ]
button in the center of the page to ensure to Select All as show here. ¥
S e I e Ct a I I a SS ets O r O n Iy a SS ets t h at a re S Device name Product number ::c:::l;ttim Device identifier License name (0 Licensing connection status ()  Virtual Account () @&

[F]

o Devices b

N Ot I_a St D ate Of Se rvice ( I_ D OS) . 2 EventLog > UDI_PID:C9200L-48P-4X: UDI_.. iffm“dsp"”(' ;ﬁ‘éfizf%dgi JAD25380CST +2more  C9200LDNA Advan.. +1more A Pending N00178
> UDI_PID:C8200-IN-4T; UDI_SN...  C8200-IN-4T gg;gﬁ;f_’ﬁtﬁﬁmer FJC26331CYS +2more  Router US ExportLi... A Pending N00178
4 . Se I ectt h e C h ecC k b oxtot h e | Eft Of > UDI_PID:C9300-48P; UDI_SN:F..  C9300-48P-A gs:f'ggéf3ﬂg$'rk FJC27091DWE +2more  C930048PDNAAd.. +1more @ Current N00178
[ ] ] []
DE\" ce N adm e, t h IS WI I | Se I ect assets on > UDI_PID:C9300-48P; UDI_SN:F..  C9300-48P-A gs:f'ggéf3gg$'rk FJC27091DQM +2more  C930048PDNAAd.. +1more @ Current N00178
t h IS p d ge on Iy. > UDI_PID:C9300-48P; UDI_SN:F..  C9300-48P-A gsr‘f'ggéféﬂgtﬁ'mm FJC27091EWA +2more  C930048PDNAAd.. +1more © Current N00178
 Select All 1 ts |
eiec xxxxl ensures all assets In > UDI_PID:C9300-48P; UDI_SN:F..  C9300-48P-A gs:flgSE?BEStirk FJC27091DZU +2more  C930048PDNAAd.. +1more @ Current N00178
M > UDLPID:C9300-48P; UDI_SN:F..  C9300-48P-A " FJC27091DTO +2more  CO30048PDNAAd.. +1more @ Current N00178
the virtual account(s) are in the o caspss 5.

re p O rt . UDI_PID:C9200L-48P-4X: UDI s e JAD254505N7 +2 i

_PID: -48P-4X: UDL_... more C9200L DNA Advan.. +1more A Pending NO0178

At+ PoE+, 4 x 10G....

(<
S

* Select Export selected: To download o
a report to your computer EJvd GEMSS
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Create and Export Virtual Account Report contd.

5. Export Report Continued: a
menu pops up that allows for

you to export this information
into a CSV or XLSX file

* If you want all minor assets
(not usually recommended)
Select Include entire
configuration checkbox

6. Click Blue Export box on
bottom right and the report
will download and go to your
downloads folder.

Filters

Last date of support

O Passed (141)

() within 3 Months (6)
(©) within 12 Months (289)
(O) Not Passed (7327)

O Custom Date Range

Coverage status

Coverage end date
Warranty

Reserved licenses
Licensing connection status
Device insights

Tags

Customer country
Architecture
Sub-Architecture

Customer name

Expand All

X

-
@
=]
=
@
o
—
@
2
O
a

Export 7468 records

ﬂ Records with Virtual Account assignments in progress will be
excluded from the export file.

Export type

(® Full export for selected device records

D Include entire configuration

() Export to edit device records from a file

File type

@® xLsx () csv

Download file

® Now
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Helpful References

Hardware questions:

o Asset Management Team for all requests -
nvassetmgr@cisco.com

Licensing questions:

o Requesting Licenses or Virtual/Smart Account support -
donlicensing@external.cisco.com

High Touch Operations Management Services (HTOM):

o Associate Cisco account to the Navy GEMSS contract -
donhtom@cisco.com

o Initiate TAC case or RMA requests

o Assist with updating email addresses within your profile

Compliance Hold Cases:
o Email directly to -
tradeopscpr@cisco.com

GLO Support Case: Cisco Licensing Support across all
Smart Accounts within MCE

o Transfer assets from one Smart Account to another
Smart Account
https://www.cisco.com/c/en/us/support/licensing/licensin
g-support.ntml

o Cisco Licensing Support, troubleshoot common
licensing issues. Takes action on traditional, PAK-based
licenses or when managing Smart Licenses on Smart
Software Manager.

Request Cisco Advanced Engineering Support
o WWT Community Page — Engineering Support Tab

o Fill out online form

https://wwt.my.site.com/customerservicecenter/s/navy-
gemss

WWT Emails —

o Bill.Coleman@wwt.com

o Jeff.CusumanoJR@wwt.com
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Navy GEMSS Smart Account Business Rules

* No personal emalil addresses are allowed on the Navy GEMSS Smart Account.
* Group mailers are not allowed.

* Only one Cisco profile is allowed per individual.

» Mil users are allowed access to the Smart Account.

* All users without a .mil email address will require authorization by a government
SpoNsor.

* An email from the government sponsor with the appropriate user(s) and the specific virtual
accounts required, sent to WWT for action.




Creating a Cisco Account/ CCOID

6)

/)

To view assets associated to your command, one must have a valid Cisco Account/Profile:

TO CREATE CCO ID/ Cisco Profile - INSTRUCTIONS FOR CUSTOMER -
https://www.cisco.com/c/dam/en_us/training-events/training/cx-cco-id-registration.pdf

In a web browser, navigate to www.cisco.com

Click on Create an Account and enter the required information. Click the Submit button at
the bottom of screen.

A Verification code will be delivered to your email address, enter the verification code
received to validate the email address (Please see example highlighted in Red).

The Complete Registration screen displays. Be sure to input your Navy Command in the
“name, company, address, email ” field. Please do not use “SELF” or “US Navy”.

Select the Access Management tab, and click on Smart Accounts, Request Access to an
Existing Smart Account. (Account Domain Identifier: “Navy.mil”) and click Submit.

Reason For Request: Please provide the following - BSO: XX, Virtual Account Name:
NXXXXX, Role: User; click Select Request.

Send an email to donhtom@-cisco.com, to associate Cisco profile to Navy GEMSS contract —
204215489.

United States — English

sbluen]n.
CISCO

| og in to your account

=

Create a new account

Terms & Conditions Privacy Cookies

Trademarks

To finish setting up your account, enter the verification code.

EXAMPLE \erification code: 552496

After activating your account, you can:

Login with your email and password.

Manage your Cisco account profile and request access to Cisco applications and
SEervices.

Become a customer by associating a contract number or bill-to ID to your account
or order services directly through our global network of certified partners.

Become a partner by associating your account with a partner company or register
your company as a partner.

Access supply chain tools and resources.

Must have .mil email 50(3 GEMSS
address
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Smart Account Roles/Responsibilities

Customer Smart Account Roles

Role Responsibilities

Smart Account Administrator « Manages all aspects of the Smart Account and its Virtual Accounts
+ Can view orders in CCW for the entire Holding Smart Account and perform Account management activities (e.g. adding or removing Users, adding, or
removing Virtual Accounts, accepting access requests)

Smart Account Approver * Can only approve Smart Account legal agreements on behalf of the Account Owner
* Includes no User or Administrator privileges

Smart Account User ¢ Similar to the Smart Account Administrator, it allows access to all Virtual Accounts
* Holding Smart Account users can view in CCW all the orders deposited in the Holding Account and assign them to the Customer Smart Account
¢ Cannot create new Virtual Accounts or perform User management activities

Smart Account Viewer ¢ Limited View only access across Smart Account.
Virtual Account Administrator ¢ Similar to the Smart Account Administrator but limited to selected Virtual Accounts
Virtual Account User * Similar to the Smart Account User but is limited to the Virtual Account the User is assigned to -

¢ Can view all the orders in CCW that were deposited in the Virtual Account and assign them to the Customer Smart Account
+ Cannot add new users to their assigned Virtual Account.

Virtual Account Viewer ¢ Limited View only access across Virtual Account,
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