Introduction

This survey is designed to gather all necessary information upfront to streamline the partner

setup process. It focuses on WWT’s preferred connectivity methods, AS2 and X12 ANSI EDI

version 4010, and specifies that WWT does not support SSLV3, preferring TLS V1.2 instead.

Here’s a brief overview of the sections included in your survey:

1.

Contact Information: This section collects essential contact details for partner
communications, including primary business, technical, and production support
contacts.

Partner Connectivity Information: Partners are asked to choose their connectivity type,
with AS2 being preferred. Required fields for AS2 include AS2 ID, URL, Port, Location,
Certificate, Expiration Date, and others. If a partner selects ‘Web Service’, they need to
provide a WSDL or URL pointing to the WSDL.

Business Transactions: This section outlines the supported exchange types, with EDI
ANSI X12 4010 being the preferred primary exchange type.

Sender & Receiver IDs: Partners need to complete this section if they select X12 ANSI
EDI, XML, cXML, or Flat File as their exchange type.

Value-Added Network: This section is for partners who require a 3rd party vendor or

VAN, although WWT prefers direct work with partners and clients.
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Contact Information

These details are essential for ensuring smooth communication and support between WWT and
its partners.

1. Partner Information:
e Partner Name: [To be filled out by the partner]
e Address: [To be filled out by the partner]
o City, State, Zip: [To be filled out by the partner]
e Country: [To be filled out by the partner]
e Website: [To be filled out by the partner]
e Business Hours: [To be filled out by the partner]
o Additional Notes: [Optional information from the partner]
2. Primary Business Contact (All Required):
e Name: [To be filled out by the partner]
o Job Title: [To be filled out by the partner]
o E-mail Address: [To be filled out by the partner]
e Phone (incl Country Code): [To be filled out by the partner]
e Time Zone: [To be filled out by the partner]
3. Primary Technical Contact (All Required):
e Name: [To be filled out by the partner]
e Job Title: [To be filled out by the partner]
e E-mail Address: [To be filled out by the partner]
e Phone (incl Country Code): [To be filled out by the partner]
e Time Zone: [To be filled out by the partner]
4. Production Support Contact (All Required):
e Name: [To be filled out by the partner]
o Job Title: [To be filled out by the partner]
o E-mail Address: [Preferably an email group, to be filled out by the partner]
e Phone (incl Country Code): [To be filled out by the partner]
e Time Zone: [To be filled out by the partner]
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Partner Connectivity Information

This section is designed to gather specific connectivity information from partners, particularly
focusing on AS2, which is WWT'’s preferred method. These details are crucial for setting up and
maintaining secure and efficient connectivity between WWT and its Partners.

Here’s a breakdown of the required details:

1. Connectivity Type:
e Partners are asked to choose their connectivity type, with AS2 being preferred.
2. Required Fields for AS2:
e Environment: [Specify the environment, e.g., Test or Production]
e AS2ID*: [Required field]
e URL*: [Required field]
e Port*: [Required field]
e Location*: [Required field]
e Certificate*: [Required field]
o Expiration Date*: [Required field]
3. Optional Fields:
e User Name: [Optional, if applicable]
e Password: [Optional, if applicable]
4. Web Service Option:
o If “Web Service’ is selected, partners need to provide a WSDL or URL pointing to
the WSDL.
5. SFTP Option:
e Primary keys to be sent if connected through SFTP.
6. IP Range to Whitelist:
o IP Range to whitelist: [Required if applicable]
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Business Transactions

WWT supports EDI ANSI X12, EDI ANSI X12 4010 is the preferred primary exchange type.

Sender & Receiver IDs

This section is intended for partners who select specific data exchange formats, either X12 ANSI
EDI or XML, cXML, or Flat File. Here’s a breakdown of the information required for each:

1. For X12 ANSI EDI:
e Environment: [Specify the environment, e.g., Test or Production]
e Qualifier: [To be provided by the partner]
o Envelope ID (ISA): [To be provided by the partner]
e Group ID (GS): [To be provided by the partner]

2. For XML, cXML, or Flat File:
e Environment: [Specify the environment, e.g., Test or Production]
e Partner ID: [To be provided by the partner]

Value-Added Network

This section is specifically for situations where a partner requires the use of a 3rd party vendor
or Value-Added Network (VAN) for their connectivity needs. WWT prefers direct collaboration
with partners and clients, so this section should only be completed if a 3rd party is necessary.
These details are crucial for setting up and managing the relationship with a 3rd party vendor or
VAN, ensuring smooth and efficient data exchange.

Here’s what needs to be provided:
1. Vendor Name: [To be filled out by the partner if a 3rd party vendor or VAN is required]
E-mail Address: [Contact email for the vendor]
Phone: [Contact phone number for the vendor]
Tax ID: [Vendor’s Tax Identification Number]
EDI Send/Receive ID (VAN Access Number): [The ID used for sending and receiving EDI
through the VAN]
6. URL: [Vendor’s website or specific URL related to the VAN services]
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