World Wide Technology’s CSR
program strategy focuses on the
issues that are most important to
our business, our stakeholders, and
on the areas where we can affect
the greatest positive impact. This
CSR Report summarizes our
approach, objectives, progress and
challenges around these issues.

2017 Corporate Social
Responsibility Report

With rapid growth and expanding
markets, we have taken great
measure to not only be on the
leading edge of innovation, but to
also be responsible and protective
of our communities and the
environment.
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MESSAGE FROM OUR CHAIRMAN AND CEO
Our policy includes our commitment to:
Values, Governance, Ethics and Code of Conduct – WWT will conduct business with the highest degree of ethics
and follow all applicable laws, regulations and company policies. We believe that the same core values that drive
employee and company success – trust, humility, embracing change and diversity of people and thought, having passion
and a strong work ethic, a positive and open-minded attitude, promoting teamwork and the proactive sharing of ideas,
honesty and integrity -- also enable the company to sustain a robust and effective ethics and compliance program.

Employees – WWT’s greatest asset is our employees. We are committed to enhancing the company's ability to
compete in the global marketplace by building a diverse and inclusive workforce, recruiting employees with varying and
diverse backgrounds, origins and thoughts and providing our employees with opportunities to learn, openly share and
develop innovative ideas.

Community – At the core of our organization is a philanthropic heart. Since founded, one of the company’s primary
objectives has been to give back to and support the community around us. Giving back to the community is embedded
daily in our business conduct and corporate philosophy and we will continue to actively seek out new opportunities to
support the community around us.

Environment – Building a better, cleaner future is also a priority at WWT. We are committed to investing in
resources to develop and innovate our business model to promote the reduction of any negative impacts our industry
has on the environment and climate change, prevention of pollution, and continual improvement of our company’s
overall environmental performance.
Sustainable Procurement – We will continue to work with qualified diverse and small business partners to provide
procurement opportunities and business development assistance and ensure that the partners and suppliers that WWT
interacts with meet WWT’s high standards regarding ethics, labor, health and safety, diversity and positive
environmental impact.
In summary, we recognize that all elements of the company’s Corporate Social Responsibility program are critical and
integral components of the overall success and sustainability of our organization.

David L. Steward

James P. Kavanaugh

David L. Steward

James P. Kavanaugh

Founder & Chairman

Chief Executive Officer
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CSR PROGRAM VISION, MISSION AND GOALS

VISION
Provide leadership in the industry to positively impact people,
communities and the environment while striving to be the best
technology solution provider in the world.

MISSION
To continually improve our organization’s social and
environmental performance ensuring growth, and to create a
profitable growth company that is also a great place to work.

GOAL
To exceed the CSR goals and expectations of our employees,
partners and customers.
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WHO WE ARE
World Wide Technology (WWT) is an award-winning systems integrator and supply chain solutions provider
that offers innovative technology and supply chain solutions to large public and private organizations. The
company brings to market a powerful blend of knowledge, infrastructure and technology to help its customers
discover, evaluate, architect and implement technology products and solutions.
Our Core Values are the foundation of who we are, how we act, how we treat each other and how we run our
business. These values (THE PATH) include;

Trust, in character and competency
Humility, stay grounded; never forget where you come from
Embrace change and diversity of people and thought
Passion and a strong work ethic
Attitude, be positive and open-minded
Team Player, proactively share ideas
Honesty and integrity
Founded in 1990, WWT has grown from a small product reseller into a technology solution provider with more
than $9 billion in annual revenue and over 4,000 employees. We serve the technology needs of large public
and private organizations around the globe, including many of the world’s best-known brands.
The company is comprised of three operating companies focused on specific markets: World Wide
Technology, Inc., Asynchrony Labs, and Telcobuy
The company’s corporate headquarters is located at:
1 World Wide Way
St. Louis, Missouri, 63043
800-432-7008 (phone)
314-569-8300 (fax)
www.wwt.com

WWT has established operations in North America, South America, the UK, Europe and Asia. A complete
listing of the company’s locations can be found at:
https://www2.wwt.com/places/
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Committed to technology innovation
Technology can do more than keep your everyday business running smoothly. It can drive your success. At
World Wide Technology, we use a proven and innovative approach to help large public and private
organizations discover, evaluate, architect and implement advanced technology.

Additional Company Information
Ownership
Privately Held
Business Classification
Minority Business Enterprise (MBE)
Leadership
David L. Steward, Chairman of the Board
Jim P. Kavanaugh, CEO
Joseph G. Koenig, President

Recent Developments
September 15, 2017

Great Place to Work® and FORTUNE Name World Wide Technology One of the Best Workplaces for Women
WWT has been named by Great Place to Work and FORTUNE as one of the country’s Best Workplaces for Women. The
ranking gauged women’s assessment of their organizations’ culture, leadership, fairness, and other elements essential
for a great workplace.
July 24, 2017

STUDENTS AT HAWTHORN LEADERSHIP SCHOOL FOR GIRLS ADDRESS PROBLEMS WITHIN THEIR COMMUNITY
With the help of teachers and WWT interns, students at Hawthorn Leadership School for Girls address issues in their
community during their capstone projects
June 27, 2017
GREAT PLACE TO WORK® AND FORTUNE NAME WORLD WIDE TECHNOLOGY ONE OF THE BEST WORKPLACES FOR
MILLENNIALS FOR A THIRD CONSECUTIVE YEAR
The ranking assessed organizations’ fairness, teamwork, benefits and other elements essential to an outstanding work
culture.
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June 21, 2017
WORLD WIDE TECHNOLOGY’S JIM KAVANAUGH NAMED A GLASSDOOR HIGHEST RATED CEO IN 2017
World Wide Technology (WWT) CEO Jim Kavanaugh has won a Glassdoor Employees’ Choice Award recognizing the
Highest Rated CEOs for 2017.
May 11, 2017
WWT MAKES FORBES AMERICA’S BEST MIDSIZE EMPLOYERS 2017 LIST
Each year, Forbes seeks to discover which companies operating in the U.S. today are best at making their employees feel
happy, inspired, and well-compensated. Out of the list of 800 employers, WWT ranked #50 in the midsize category.
May 4, 2017
WORLD WIDE TECHNOLOGY JUDGED A GREAT PLACE TO WORK® 2017 IN THE UK
World Wide Technology (WWT) is one of Britain’s best employers, according to the global research and consulting firm
Great Place to Work®. WWT placed third in the ‘small’ category, after achieving excellence in criteria such as employee
engagement, culture and benefits.
April 24, 2017
GLOBAL LEADERSHIP FORUM SUMMIT HOSTED BY WORLD WIDE TECHNOLOGY
The first Global Leadership Forum Summit took place April 6 at World Wide Technology. The summit's mandate was
"Educate To Action."
March 29, 2017
WWT RANKS #47 ON PEOPLE’S FIRST 50 COMPANIES THAT CARE 2017 LIST
Among the top 50, WWT ranked #47 and was recognized for our passion for making a difference in our communities and
the infinite opportunities to give back.
March 9, 2017
GREAT PLACE TO WORK® AND FORTUNE NAME WORLD WIDE TECHNOLOGY ONE OF THE 2017 FORTUNE 100 BEST
COMPANIES TO WORK FOR
WWT ranked 40 on the list, which is based on employee ratings of their workplace culture, including the level of trust
they feel towards leaders, the pride they take in their jobs and the camaraderie they experience with co-workers.
March 1, 2017
WORLD WIDE TECHNOLOGY PARTNERS WITH NPOWER FOR FREE IT TRAINING CLASSES
Vice President of World Wide Technology Matt Horner and Regional Director Trina Clark joined Fox 2 for more on the
ribbon cutting ceremony of NPower and the opportunities it provides for those interested in pursuing technology
careers.
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February 24, 2017
WWT ATTRIBUTED FOR GROWTH IN WESTPORT PLAZA
Part of that growth in Westport Plaza is attributable to the new corporate headquarters of World Wide Technology. That
alone will bring approximately 1,200 jobs to Westport Plaza by the summer.
December 7, 2016
WWT RANKS NO.5 ON GLASSDOOR’S BEST PLACES TO WORK 2017 LIST
On Dec. 7, 2016, Glassdoor announced their 2017 Best Places to Work and World Wide Technology was near the top
ranking No.5 amongst some industry titans like Google and Facebook.
November 23, 2016
WWT EMPLOYEES HELP KEEP LEWISVILLE BEAUTIFUL
Lewisville, TX, is a little cleaner thanks to the efforts of volunteers, including those with World Wide Technology.
October 12, 2016
WWT HOSTS NPOWER RECEPTION
To recognize the opening of NPower's regional office and training center in St. Louis, World Wide Technology, one of
NPower's lead funding partners, hosted a reception October 11, 2016 at their corporate headquarters.

7

CSR STRATEGY & MATERIALITY ASSESSMENT
This CSR report is intended to provide an overview of our company’s CSR strategy, approach, objectives, and
progress in the areas of Governance and Ethics, Our Employees, Communities, Environmental Protection, and
Supply Chain. The data included in this report covers our 2017 reporting year and includes relevant
information for each area addressed in the report for the period of April 2016 through July 2017 (specific
reporting period dates are specified within each section) and includes all our operations around the world.
Our CSR initiatives and objectives have been established based on the results and feedback provided through
materiality assessments conducted to determine the issues that are most important to our business and our
stakeholders (Employees, Customers, our Communities and our Partners / Suppliers).
We are committed to engaging in constructive and meaningful communication with stakeholders to build
trust, leverage their expertise and perspectives, and gain insights into emerging issues important to our
stakeholders and our business. This engagement has influenced our sustainability strategy beyond the pages
of this report. Assisted in the selection of goals and metrics and promoted engagement of our employees to
affect and broaden our company’s positive social impact.

STAKEHOLDER ENGAGEMENT
Stakeholder Group
Employees

Customers

Suppliers/Partners

Community

Approach to Engagement
Great Place to Work (GPTW) employee survey
Internal social media and communications platform (WWT United)
Annual leadership and employee conferences
Interactive semi-annual Corporate Update sessions with CEO
Town Hall meetings
Ideation workshops
Glassdoor input review
Interactive Employee Development Tool
Customer executive business review meetings
Ideation workshops
Adoption of customer requested international sustainability principles and
guidelines
Participation in transparency initiatives such as GRI and CDP
Supplier / industry questionnaires
Surveys and Corrective Action Plans
Partner Business Reviews
Ideation workshops
Peer discussions
Sustainability project partnerships
Volunteerism
Charitable contributions
Faculty engagement
Green initiative program participation
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SIGNIFICANT CSR ISSUES IDENTIFIED






Global Community Impact
Employee Engagement
Preserving the Environment
Supply Chain Responsibility
Governance, Ethics and Compliance
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GLOBAL COMMUNITY IMPACT AND EMPLOYEE ENGAGEMENT
Global Community Impact
World Wide Technology is dedicated to supporting the community and nonprofit organizations. Our goal is to bring
positive change by supporting these efforts through scholarship awards, youth development, project support and other
community activities. Providing leadership through employee involvement and developing long-term relationships in the
community is our primary focus.
WWT’s contribution decisions are based on the individual merits of the project or organization. We are most attracted
to projects that benefit the youth of our community. Our goal is to support the work of effective organizations that
address human needs.
Every WWT employee is offered an opportunity to get involved in their community through our Day of Caring initiative.
WWT encourages teams to participate in other community outreach programs by sponsoring team building activities
with an emphasis on volunteering in our community. Our goal is to create positive change for the communities we
cherish.
WWT is excited about organizations that bring together diverse groups with common goals while building new
approaches and focusing on key issues in the community. We want to improve education by broadening opportunity
and increasing potential for all individuals. Our commitment is to facilitate technology applications that open classrooms
to the world and offer new ways to bring knowledge to students.
In 2017, WWT launched a Global Community Impact initiative. The goal of this program is to encourage employees to
get involved in their community around the globe. Employees initiate fund raising efforts and events in their
communities and the company matches the funds raised for each of these events up to $1,000,000. In 2014, WWT
raised over $1.3M to support charities around the globe through this initiative!

Employee Engagement
At WWT, we strive to provide the next generation of cutting edge technologies and we credit our success to our
employees’ dedication. Our employees are our greatest asset and through focus on the company’s core values,
employee empowerment, and innovative work / life balance programs we provide our employees with resources that
facilitate success and strive to maintain our Great Place to Work® atmosphere.
WWT has established itself as one of the premier workplaces in the nation. It’s in the top 10 of Great Place to Work and
FORTUNE’s best technology workplaces, and has consistently placed in their rankings for millennials, diversity, recent
college graduates, Gen X, and camaraderie. Glassdoor, one of the world’s largest and fastest growing job sites, listed
WWT within the top five of its 2017 Best Places to Work. Glassdoor also recognized WWT CEO Jim Kavanaugh, ranking
him as the second highest-rated executive on its list of top US corporate leaders.
All employees are invited to join Jim Kavanagh and the executive team for a semi-annual interactive corporate update
meeting conducted through teleconferencing. These sessions provide employees with information about the company’s
financial position, major accomplishments, as well as short and long term organizational goals. Employees are
encouraged to engage and communicate with executive management throughout these interactive meetings.

10

Employee Wellness, Health and Safety
Keeping our most valuable asset (our employees) healthy, safe, productive, and creative is a priority. WWT
continues to go above and beyond to recognize its employees’ health and wellness.
As part of CEO Jim Kavanaugh’s and Chairman Dave Steward’s continued effort to make WWT a great place to
work, the company provides two on-site Family Health Centers, one located in St. Louis and one in
Edwardsville, IL to support employees and their families. Staffed with a physician, nurse practitioner, two
registered nurses and two medical assistants, the clinics offer primary care, urgent children's care and disease
management consulting, all at no cost to employees or their families. The Family Health Centers operate onsite and near-site primary care clinics for employees. They also offer a variety of services that
range from annual flu vaccinations to prescription drug dispensary.

WWT has tech warehouses all over the world, and is studying a plan to extend health care electronically to
employees who work remotely.

WWT Wellness and WWT Family Health Centers
WWT provides all employees with access and support to improve personal health and wellness through
partnerships with health management programs. These programs provide participation and outcome-based
health improvement solutions. Employees and physicians work together through these programs to develop
personalized health improvement programs and serve as a resource for employees to use to better manage
their own healthy lifestyles.
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Flexible Working Environment
When employees have a choice over how, where, and when they work, engagement, productivity and
innovation rise. We provide our employees that choice and flexibility, depending on their job function and
management approval.
Our employees can choose from many different spaces to work in: workstations, open collaboration areas,
quiet rooms, and tread desk workstations.
In addition, we have technology that allows flexible working, including high-speed wireless access, a wide
variety of TelePresence™ video devices, and social software platforms that promote community connections
and collaboration.
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Work-Life Balance Programs
Telecommuting: In 2007, feedback from our company-wide employee survey showed the desire to be able to
work from home on a regular basis. The Executive Management Team listened, and shortly after WWT
implemented a telecommuting policy that allowed employees to work from home 1-3 days a week, depending
on their job functions. Access to advanced technology and systems made this an easy transition for the
company. This benefit has allowed the organization to handle global expansion while limiting the number of
facilities necessary to house employees. Plus, eliminating a morning and evening commute from an
employee’s day allows them to spend more time with their families, ultimately enhancing their work-life
balance. This benefit has been very well received among employees since its inception.
WWT was recognized by Fortune Magazine as a Great Place to Work for the last six years, as well as a Great
Place to Work for Women and Great Place to Work for Millennials in 2017.

Compensation and Benefits Overview
WWT monitors compensation as normal business practice within business units and functions to ensure fair
compensation throughout the entire organization.
The well-being of WWT employees is essential, so when it comes to our benefits package, WWT has one of the
best. We offer the following benefits to all full-time employees:

Paid Time Off and Holidays
Extensive Training
Telecommuting
Compressed Work Weeks
Challenging Work
Volunteer Opportunities
Paid Time Off for Volunteering

Competitive Salaries
College Tuition Reimbursement
Profit Sharing
Discounted Gym Memberships
Flexible Spending Accounts
401K (w/Company Matching Program)
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Health, Dental and Vision Care
Health Insurance for Part-Timers
Prescription Drug Coverage
Onsite Medical Care Facilities
Life Insurance
Employee Assistance Program
Sick Leave
Long-Term Disability

Occupational Health and Safety
We base our occupational health and safety programs on global regulatory and industry standards that help
manage and reduce specific hazards. We address occupational hazards through our programs, risk
assessments, tools, and training.
Our occupational health and safety management system includes:
• Continuous assessment of occupational health and safety risks
• Training and promotional activities to raise employee safety awareness
• Driven consistency across the organization
• Thorough investigation of accidents to determine root causes and prevent recurrence
• The company continues to work toward a goal of zero accidents, by tracking an analysis of accident history
and inspection results to determine actions necessary for performance improvement.
This information is reviewed and actions are determined during regularly scheduled safety committee
meetings. The company’s safety committee includes representatives from executive management and of all
affected teams.

Injuries and Lost Time Reporting
Increased safety awareness has successfully reduced the number of injuries and time lost for the company,
which continues to focus on reduction efforts.
Table 3. Health and Safety Data

Injuries and Lost Time
2014
2015
TIR/TRCR
LWCR
DART
EMR

2016

0.78

0.84

0.67

0.36

0.25

0.39

0.46

0.61

0.52

0.61

0.56

0.56

TIR/TRCR

Total Recordable Case Rate = (Total Recordable Cases X 200,000)/Hours

LWCR

Lost Workday Case Rate = (Number of Lost Workday Cases X 200,000)/Hours

DART

Days Away from work, job Restrictions, and/or job Transfers =
Total # of Injuries & Illnesses w/Days Away + Total # of Injuries & Illnesses w/Restricted
Work/Hours

EMR

Experience Modification Rate (adjustment of annual workers' compensation insurance
premium based on previous loss experience)
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Employee Assistance Program
A healthy mind is as important as a healthy body. The company offers a free, confidential Employee Assistance
Program that enables employees to work with trained counselors who can provide personalized support for
emotional, family, financial, and legal issues. The company’s programs also offer guidance on caring for
elderly family members.

Diversity and Inclusion
WWT is committed to nondiscrimination and fair wages in the workplace and we do not discriminate or
differentiate based on an employee’s race, color, religion, creed, sex, gender identity, sexual orientation, age,
disability, pregnancy, national origin, genetic information or ancestry, as well as citizenship, marital, veteran
and family and medical leave status or any other status protected by law.
The breakdown of employees by categories of Minority Group and Gender:

The composition of the company’s management team includes:
% of Women in Executive Positions
% of Women in Manager Positions

17%
34%
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Cultural Awareness Program
To educate our employees on how to embrace and manage diversity and inclusion, our Vice President of
Global Supply Chain, presents workshops throughout the year on Cultural Awareness and how it impacts the
business. During these sessions, employees are encouraged to participate and will learn cultural differences in
communication, trust, coaching and having difficult conversations to effectively communicate across the
globe. Our presenter covers a range of topics from personal traits to develop, tips for managing time zones,
and building trust in different countries. For additional learning, we also offer recommended readings and
further training through our learning management system.

Women’s Leadership Initiatives
WWT was named by Great Place to Work and FORTUNE as one of the Best Workplaces for Women in the US.
This recognition is the latest in a series of high-profile acknowledgements of WWT among the upper echelon
of the nation’s top workplaces.
WWT came in 67 on the list, evaluating more than 400,000 employee surveys from hundreds of businesses in
all sectors of the economy. The ranking gauged women’s assessment of their organizations’ culture,
leadership, fairness, and other elements essential for a great workplace.
“Women play a pivotal role in driving the strategic direction of WWT,” said Ann Marr, vice president of Global
Human Resources for WWT. “We’ve fostered a culture where women can grow and succeed on par with their
peers. Their unique contributions are why WWT is now a $9.3 billion company with 10-15% year-over-year
growth. Being named a great place to work for women is particularly notable in this case because it is coming
straight from our female employees, validating all the work we’ve done to make their voices heard and felt.”
Among the successful women’s initiatives WWT has launched is the Women’s Leadership Forum, a company
mentorship program with the aim of elevating all women in the company, regardless if they are in the board
room or the factory floor. This program has directly led to the promotion of many women into executive roles
over the past 20 months. Dedicated subgroups for women in Sales, IT, Engineering, Supply Chain, and
Professional Services have been established where WWT’s female employees can come together to discuss
the topics that matter to them and network with other women in their industry.
Alongside the Woman’s Leadership Forum, WWT is a key supporter of the Women of Color Conference and
mentoring young women at the Hawthorn Leadership School for Girls, a first of its kind all-girls public charter
school in St. Louis offering self-esteem and leadership skills in STEM.
Research from Great Place to Work has shown that women are five times more likely to plan a long-term
future with their employers when they say they’re treated as full members of the team, regardless of position.
The Best Workplaces for Women also set themselves apart from competitors in other important ways: 95
percent of women at these organizations describe them as friendly, and the same share say they’re proud to
tell others where they work.
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The WWT WLF vision and mission include:
• Develop current and future leaders through networking and education
• Create an open forum for discussion, encouragement and learning
• Provide opportunities for relationship building and mentorship
WOMEN’S LEADERSHIP FORUM

The WWT WLF provides resources and guidance for those who are interested in developing mentor
relationships by hosting interactive sessions (breakouts, discussions on current topics, etc.) each quarter.

Ideation -- Supporting the entire lifecycle of innovation
WWT also engages internally with employees and also with our customers and partners in a manner that
optimizes innovation and drastically increases the engagement of all stakeholders. These Ideation processes
are outcome-centered practices that support the entire lifecycle of innovation, from the generation of ideas to
the strategic and tactical plans that will realize their potential.
Studies have shown that even traditional brainstorming methods actually reinforce conformity and the status
quo. Therefore, leveraging Ideation can be a competitive advantage for your organization. Bringing together
the right team and following structured, facilitated exercises allows every stakeholder to have a voice and
achieve results, such as:




Creating a shared vision
Developing a strategy and the tactical steps needed to realize a desired outcome
Creating compelling stories to communicate important ideas
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Viewing a topic from different perspectives
Gaining a better understanding of a difficult or complex challenge
Making better decisions
Defining metrics for “success”

The Ideation Process and Results
Ultimately ideation breaks down a business problem to create deliverables that will make an immediate
impact to an organization.
Sessions range from four to six hours and go through several phases of group brainstorming to discover new
ideas and then work to prioritize the ideas to focus on. Each ideation session revolves around a central
question and key objectives that are set by the session’s sponsor in advance. Facilitators will use this
information to plan out appropriate activities to generate insights and outcomes supportive of the central
question. Activities at the beginning of the session will establish and confirm the relevance of the central
question, while also assessing connections and priority between ideas brainstormed and the central question.
Facilitators will then use a variety of ideation techniques to engage with the group during the session including
group discussion, individual writing and reflection, conversation mapping, sketch and visual modeling and
perhaps physical modeling. Participants should be prepared to engage and share during the session –
participants will spend some time working individually, working with partners or small groups and working and
sharing with the large group.

Following the ideation session, facilitators will complete post-processing activities to capture all data
generated during the session. Facilitators will decide in advance with the session sponsor on the desired
format and depth of ideation proceedings to compile – the wording of the central question may lead to certain
types of proceedings being compiled, such as a roadmap, a risk matrix, etc.
Proceedings typically include a summary of all ideas generated, visual artifacts (photos/sketches) created and
a recommendation on next steps based on the insights and ideas gathered during the session.
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PRESERVING THE ENVIRONMENT

Environmental Policy
Building a better, cleaner future is a priority for WWT. WWT is committed to sustainability initiatives and
addressing the daily impact our business has on the environment. With a focus on energy and waste
reduction, water conservation, and end-of-life product planning, WWT works to protect our planet while
providing business value for our customers.
In addition to ensuring compliance with all applicable statutory and regulatory requirements, WWT is
committed to investing in resources that promote the reduction of any negative impacts our industry has on
the environment and climate change, prevention of pollution, and continual improvement of our company’s
overall environmental performance.

Environmental Impact Assessment
WWT continually assesses its operations to identify operational activities or services that can interact with or
have an impact on the environment. Companies such as ours that use energy from fossil fuels to run their
business have a responsibility and opportunity to help mitigate climate change. At the present time, electricity
consumption and resulting CO2 emissions at WWT have the greatest impact on the environment so we have
focused our environmental efforts on working toward reduction of these GHG emissions as a priority.
The company has also identified reductions of landfill/solid waste and water conservation as areas of
importance regarding mitigating a negative impact on the environment through its global operations.
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Energy Conservation
WWT has established internal processes to measure, track, report and take actions to minimize the impact
that the company's operations are having on climate change through energy conservation and by supporting
the expansion of renewable energy sources. WWT has established an objective to reduce energy
consumption and the resulting Greenhouse Gas (GHG) emissions (CO2) by 25% by the year 2020.
Energy conservation and climate change are issues that are included in the decision-making processes at WWT
for new facility construction, existing facility remodels, investments in renewable energy, etc.
Metric Tons GHG (CO2e) Per Hour Worked
(25% Reduction by 2020)
0.003
0.002
0.001

Actual

Objective

WWT supports the continued development and expansion of renewable energy sources and is a recognized
EPA Green Power Partner. EPA's Green Power Partnership is a voluntary program helping to increase the use
of green power among organizations in the United States to reduce the environmental impacts associated
with conventional electricity use. In 2017, WWT purchased over 8,120 MWh in Renewable Energy Certificates
in support of this effort.
Some additional decisions and investments made to meet our energy conservation and greenhouse gas
emissions reduction objective include:





Continued investment in LED and motion detected lighting in our facilities
Improvements in the efficiency of ventilation and air conditioning equipment
Utilization of ENERGY STAR® certified equipment in our facilities across the globe
Increased employee participation in telecommuting, and increased investment in teleconferencing
facilities and equipment

Additional information regarding WWT’s efforts to reduce GHG emissions can be found in the company’s
report submitted annually to the Carbon Disclosure Project (CDP):
2017 CDP Report for World Wide Technology, Inc.
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Water Conservation
WWT’s business processes and operations do not require a significant amount of water. Water use within the
organization is primarily limited to cafeteria services, restrooms and landscaping. WWT does, however,
measure water consumption annually and is continually investigating opportunities for more sustainable
implementations of water usage such as weather-related landscaping controls (scheduling changes,
rainfall/weather sensors, etc.) and the installation of water efficient plumbing fixtures in our facilities.

Water - Cubic Meters per Employee
(25% Reduction by 2020)
20.0

10.0

0.0
2012

2013

2014

2015
2016
2017
Actual
Objective

2018

2019
.

LEED Facility Certification
In 2017, we opened our new company headquarters in St. Louis, Missouri constructed in accordance with
guidelines provided by the U.S. Green Building Council’s LEED program (Leadership in Energy and
Environmental Design). Construction in accordance with these requirements means that our new building was
designed, constructed and will be operated in a manner that ensures energy savings, emissions reductions,
and improved environmental quality.
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Landfill and Solid Waste Reduction
WWT has established recycling in its facilities worldwide and is committed to reducing the amount of solid
waste sent to landfill by 25% by 2020.

Waste Tons/Employee
(25% Reduction by 2020)
0.30
0.25
0.20
0.15
0.10
0.05
0.00
2013 2014 2015 2016 2017 2018 2019 2020
Actual

Objective

Additional Environmental Programs:
WWT supports and participates in the following sustainability programs:
 Carbon Disclosure Project (CDP)
 Global Reporting Initiative
 EPA Green Power Partnership
 EPA SmartWay Transport Partnership (SmartWay reduces transportation-related emissions that affect
climate change, reduce environmental risk for companies, and increase global energy security.)
 Green Business Challenge Leader

22

SUPPLY CHAIN RESPONSIBILITY
A Global Partner
WWT helps companies accelerate global technology deployment by helping them create effective supply chain
management processes to dramatically reduce the amount of time it takes to get the right IT products with
the correct configuration to wherever it is needed around the world.
Supply chain management isn’t just about technology and logistics – it’s also about information. We have
strong partnerships with a number of OEMs and other vendors to move information along with physical goods
to dramatically reduce product lead time and increase predictability for our customers. WWT utilizes tight
vendor and customer systems integration to make procurement as efficient as possible to support massive,
global deployments.
WWT partners with the world’s leading technology manufacturers and maintains the highest levels of
certification to bring hardware and software solutions that drive business. Below are a few of our strategic
partnerships.

A full list of WWT’s partners can be found on our website at:
https://www2.wwt.com/partners/
WWT operates in the Americas, Europe, the Middle East, Africa, and Asia Pacific. The company can
fulfill product virtually anywhere in the world. To ensure product integrity for our customers, we coordinate
with multi-vendor global enterprises to manage complex international supply chains.
Our supply chain plays a critical role in the overall performance of the company. Building a sustainable supply
chain for our global operations requires an understanding of the impact our organization has as a global
citizen. Climate change, pollution, human rights, fair labor practices, and environmental impact are areas
within our supply chain that present both risk and opportunities for improvement.
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Supply Chain CSR Performance
The risks arising from these issues have a wide reach, ranging from product delivery and quality to corporate
reputation and community well-being. In short, sustainability in the supply chain is important to our
employees, our suppliers, our customers, our investors, our communities, and other stakeholders worldwide.
WWT ensures that our business partners and suppliers are committed to conducting business with the highest
standards in regard to ethics, labor, employee health and safety, diversity, and the preservation of
our environment. Our objective is to create productive, long-term relationships with our suppliers that align
with our vision, core values, and business objectives.
We also continue to integrate sustainability more fully into our business, as an important part of overall
supplier management program, and are working to extend our impact deeper into the supply chain. Moving
forward, we will focus on measuring impact, expanding existing initiatives, and continuing to enhance program
integration to deepen supply chain resiliency.
WWT evaluates approximately 80% of the company’s key material suppliers on social responsibility and
accountability issues including fair labor practices, ethics, human rights, and environmental impact criteria.
A copy of WWT’s Supplier Code of Conduct can be found on the company’s website.

Electronic Industry Citizenship Coalition
Throughout this process, we continually work to align with reputable industry associations, including the
Electronic Industry Citizenship Coalition (EICC), to develop and improve processes to scale our impact. WWT
has adopted the EICC’s Supplier Code of Conduct, which sets standards for labor, ethics, environment, health
and safety, and management systems and are requiring our material suppliers to acknowledge and align with
this code. Sharing the foundation of this common code permits WWT to focus our efforts on making progress
in those areas identified as the most critical in our industry and where we can have the most influence.
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Supplier Diversity
Our Supplier Diversity program is a critical component of our company’s success. WWT has developed this
program from the same foundation as the rest of our business – our clearly defined core values, corporate
vision, and mission. This program has helped improve the sustainability of our organization through
developing partnerships with minority-owned, women-owned, disabled veteran-owned, and small business
enterprises.
This program is designed to help train and integrate qualified minority, women, and disabled veteran-owned
suppliers into the provisioning of products and services for our commercial and telecommunications
customers.
Our goals are simple:
 Provide diverse suppliers with direct access to procurement opportunities
 Provide mentoring and counsel regarding subcontracting opportunities and procurement procedures
 Advocate for diverse suppliers internally
 Participate in business opportunity workshops, minority, women, and veteran business enterprise
seminars, events, and trade fairs

More information about WWT’s Supplier Diversity program is available at:
https://www2.wwt.com/about-us/supplier-diversity/
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GOVERNANCE, ETHICS AND COMPLIANCE
Honesty, integrity, and trust are key elements of WWT’s Core Values and its culture. WWT executive
management ensures these Core Values are continuously communicated and understood and
that they remain the foundation of our work and the daily commitment made by each employee.
WWT advances its unified approach to governance and compliance through individual accountability as well as
a structured leadership program. To improve awareness and reinforce this commitment, WWT employees
reaffirms their individual accountability for upholding our Code of Conduct and following all applicable laws,
regulations, and company policies every year. In addition, WWT employees participate in group leadership
meetings, which include dialogue and activities around our Core Values, corporate vision, and mission.
WWT has also established an Ethics and Compliance Council and Charter. The Board of Directors exercises
leadership over the Program’s content and operation and general oversight over its implementation and
effectiveness.
The Chief Compliance Officer serves as the Chair of the Ethics and Compliance Council and is responsible for
the overall executive management of the Program and its implementation. He is also responsible for providing
the Board of Directors and senior management with timely and accurate information to support informed
judgments about the Program and about WWT’s compliance with law.
The mission of the WWT Ethics and Compliance Program is to:






Promote and foster an organizational culture of continuous compliance with WWT's values as reflected
in its Code of Conduct and related policies, and with the laws governing WWT's operations;
Assist and support all levels of management in communicating, promoting, and encouraging adherence
to, Company values and standards;
Assure that WWT's employees, officers, directors and agents conduct WWT's business in accordance
with the highest standards of ethics and integrity and in compliance with all applicable legal
requirements, and that they have the appropriate guidance, training, and incentives to do so;
Foster an atmosphere of open communication that encourages speaking up about ethics and
compliance concerns and reporting of misconduct, without fear of retaliation or retribution;
Promote appropriate due diligence to prevent, detect, and remediate unlawful and unethical conduct.
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Compliance Concern Reporting
As part of the company’s annual Code of Conduct and Ethics training program, employees are encouraged to
initially raise issues with their direct line manager or to use the company’s Ethics & Compliance Helpline to
report any concerns or grievances. This comprehensive compliance concern / grievance reporting tool is
available to all employees in all countries where WWT operates, 24 hours a day, seven days a week. The
Ethics & Compliance Helpline also provides multilingual reporting options (reporting options available in 15
languages).
Reports can be made anonymously and are kept confidential to the extent practicable and allowed by law.
Further, our non-retaliation policy specifically prohibits adverse action against employees who report
suspected violations of law or company policy.
Reports received through the helpline are initially reviewed to determine the authority or team best suited to
investigate (i.e., Legal Counsel, Human Resources, etc.) and then all reports are routed to this team as well as
to the company’s General Counsel. The team follows an established process for resolving compliance
concerns that require corrective actions such as disciplinary action, training and internal control
improvements. All reported incidents are documented and tracked in a secure, limited-access central
database compliant with local laws.
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GRI Index
GRI
Disclosure
Reference

GRI Disclosure
Title

GRI Disclosure Guidelines

REPORT SECTIONS/
REFERENCES

a. Provide a statement from the most senior decision-maker of the
organization (such as CEO, chair, or equivalent senior position)
about the relevance of sustainability to the organization and the
organization’s strategy for addressing sustainability.

Letter from our Chairman
and CEO

STRATEGY AND ANALYSIS
G4-1

The statement should present the overall vision and strategy for the
short term, medium term, and long term, particularly with regard to
managing the significant economic, environmental and social
impacts that the organization causes and contributes to, or the
impacts that can be linked to its activities as a result of relationships
with others (such as suppliers, people or organizations in local
communities). The statement should include:
• Strategic priorities and key topics for the short and medium term
with regard to sustainability, including respect for internationally
recognized standards and how such standards relate to long term
organizational strategy and success
• Broader trends (such as macroeconomic or political) affecting the
organization and influencing sustainability priorities
• Key events, achievements, and failures during the reporting period
• Views on performance with respect to targets
• Outlook on the organization’s main challenges and targets for the
next year and goals for the coming 3–5 years
• Other items pertaining to the organization’s strategic approach
ORGANIZATIONAL PROFILE
Who We Are

G4-3

a. Report the name of the organization.

G4-4

a. Report the primary brands, products, and services.

Who We Are

G4-5

a. Report the location of the organization’s headquarters.

Who We Are

a. Report the number of countries where the organization operates,
and names of countries where either the organization has significant
operations or that are specifically relevant to the sustainability topics
covered in the report.

Who We Are

G4-6
G4-7

a. Report the nature of ownership and legal form.

Who We Are

G4-8

a. Report the markets served (including geographic breakdown,
sectors served, and types of customers and beneficiaries).

Who We Are

G4-9

a. Report the scale of the organization, including:
• Total number of employees
• Total number of operations
• Net sales (for private sector organizations) or net revenues (for public
sector organizations)
• Total capitalization broken down in terms of debt and equity (for
private sector organizations)
• Quantity of products or services provided

G4-10

a. Report the total number of employees by employment contract
and gender.
b. Report the total number of permanent employees by employment
type and gender.
c. Report the total workforce by employees and supervised workers
and by gender.
d. Report the total workforce by region and gender.
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Who We Are

Who We Are

e. Report whether a substantial portion of the organization’s work is
performed by workers who are legally recognized as self-employed, or
by individuals other than employees or supervised workers, including
employees and supervised employees of contractors.
f. Report any significant variations in employment numbers (such as
seasonal variations in employment in the tourism or agricultural
industries).

G4-11

G4-12

G4-13

a. Report the percentage of total employees covered by collective
bargaining agreements.

a. Describe the organization’s supply chain.
a. Report any significant changes during the reporting period
regarding the organization’s size, structure, ownership, or its supply
chain, including:
• Changes in the location of, or changes in, operations, including
facility openings, closings, and expansions
• Changes in the share capital structure and other capital formation,
maintenance, and alteration operations (for private sector
organizations)
• Changes in the location of suppliers, the structure of the supply
chain, or in relationships with suppliers, including selection and
termination

G4-14

a. Report whether and how the precautionary approach or principle is
addressed by the organization.

G4-15

a. List externally developed economic, environmental and social
charters, principles, or other initiatives to which the organization
subscribes or which it endorses.

G4-16

a. List memberships of associations (such as industry associations) and
national or international advocacy organizations in which the
organization:
• Holds a position on the governance body
• Participates in projects or committees
• Provides substantive funding beyond routine membership dues
• Views membership as strategic

There are no contractual or
collective bargaining
agreements between WWT
and any labor unions
governing employee
wages, hours or working
conditions. WWT has
established employment
policies and practices that
meet or exceed any
regulatory requirements
associated with fair labor
practices and has received
recognition as one of
Fortune 500’s top 100 Best
Places to Work for the past
six years (2012, 2013, 2014,
2015, 2016 and 2017).
Who We Are
Who We Are

WWT Position on Human
Rights
Global Community Impact
and Employee Engagement

Global Community Impact
and Employee Engagement

This refers primarily to memberships maintained at the organizational
level.
IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES
G4-17

a. List all entities included in the organization’s consolidated financial
statements or equivalent documents.
b. Report whether any entity included in the organization’s
consolidated financial statements or equivalent documents is not
covered by the report.
The organization can report on this Standard Disclosure by referencing
the information in publicly available consolidated financial statements
or equivalent documents.
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CSR Strategy & Materiality
Assessment

G4-18

a. Explain the process for defining the report content and the Aspect
Boundaries.
b. Explain how the organization has implemented the Reporting
Principles for Defining Report Content.
a. List all the material Aspects identified in the process for defining
report content.
a. For each material Aspect, report the Aspect Boundary within the
organization, as follows:
• Report whether the Aspect is material within the organization
• If the Aspect is not material for all entities within the organization (as
described in G4-17), select one of the following two approaches and
report either:
– The list of entities or groups of entities included in G4-17 for which the
Aspect is not material or
– The list of entities or groups of entities included in G4-17 for which the
Aspects is material
• Report any specific limitation regarding the Aspect Boundary within
the organization
a. For each material Aspect, report the Aspect Boundary outside the
organization, as follows:
• Report whether the Aspect is material outside of the organization
• If the Aspect is material outside of the organization, identify the
entities, groups of entities or elements for which the Aspect is material.
In addition, describe the geographical location where the Aspect is
material for the entities identified
• Report any specific limitation regarding the Aspect Boundary outside
the organization
a. Report the effect of any restatements of information provided in
previous reports, and the reasons for such restatements.
a. Report significant changes from previous reporting periods in the
Scope and Aspect Boundaries.

CSR Strategy & Materiality
Assessment

G4-24

a. Provide a list of stakeholder groups engaged by the organization.

G4-25

a. Report the basis for identification and selection of stakeholders with
whom to engage.

G4-26

a. Report the organization’s approach to stakeholder engagement,
including frequency of engagement by type and by stakeholder
group, and an indication of whether any of the engagement was
undertaken specifically as part of the report preparation process.
Report key topics and concerns that have been raised through
stakeholder engagement, and how the organization has responded to
those key topics and concerns, including through its reporting. Report
the stakeholder groups that raised each of the key topics and
concerns.

CSR Strategy & Materiality
Assessment
The company has identified
its stakeholder groups as
those without whose
support the organization
would cease to exist or
those that can affect or be
affected by the actions of
the business as a whole.
CSR Strategy & Materiality
Assessment

G4-19
G4-20

G4-21

G4-22
G4-23

CSR Strategy & Materiality
Assessment
CSR Strategy & Materiality
Assessment

CSR Strategy & Materiality
Assessment

Not applicable – first report
Not applicable – first report

STAKEHOLDER ENGAGEMENT

G4-27

CSR Strategy & Materiality
Assessment

REPORT PROFILE
G4-28

Reporting period (such as fiscal or calendar year) for information
provided.

G4-29

a. Date of most recent previous report (if any).

G4-30

a. Reporting cycle (such as annual, biennial).

G4-31

a. Provide the contact point for questions regarding the report or its
contents.
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The reporting period at WWT
runs from April through
March of the following year.
The data presented in the
report is for the reporting
period April 2016 – October
2017.
Annual
For additional information
about the company’s CSR
program or questions
regarding this report or its
contents, contact Andrea
Eftimoff, CSR Manager at
Andrea.Eftimoff@WWT.com.

G4-32

G4-33

a. Report the ‘in accordance’ option the organization has chosen.
b. Report the GRI Content Index for the chosen option.
c. Report the reference to the External Assurance Report, if the report
has been externally assured. GRI recommends the use of external
assurance but it is not a requirement to be ‘in accordance’ with the
Guidelines.
a. Report the organization’s policy and current practice with regard to
seeking external assurance for the report.
b. If not included in the assurance report accompanying the
sustainability report, report the scope and basis of any external
assurance provided.
c. Report the relationship between the organization and the assurance
providers.
d. Report whether the highest governance body or senior executives
are involved in seeking assurance for the organization’s sustainability
report.

WWT has prepared its
sustainability report ‘in
accordance’ with the Core
option provided by the GRI
G4 Guidelines.

Report the governance structure of the organization, including
committees of the highest governance body. Identify any committees
responsible for decision-making on economic, environmental and
social impacts.

Governance, Ethics and
Compliance

Describe the organization’s values, principles, standards and norms of
behavior such as codes of conduct and codes of ethics.

WWT Corporate Social
Responsibility (wwt.com)

Report content not currently
externally assured.

GOVERNANCE
G4-34

ETHICS AND INTEGRITY
G4-56

Governance, Ethics and
Compliance

SPECIFIC STANDARD DISCLOSURES
Standard
Disclosure

Standard
Disclosure
Title

GRI Disclosure Guidelines

Reports / Sections /
References

CATEGORY: ECONOMIC
ASPECT: ECONOMIC PERFORMANCE
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Who We Are

G4-EC1

Direct
economic
value
generated and
distributed

a. Report the direct economic value generated and distributed
(EVG&D) on an accruals basis including the basic components for the
organization’s global operations as listed below. If data is presented
on a cash basis, report the justification for this decision and report the
basic components as listed below:
• Direct economic value generated:
– Revenues
• Economic value distributed:
– Operating costs
– Employee wages and benefits
– Payments to providers of capital
– Payments to government (by country)
– Community investments
• Economic value retained (calculated as ‘Direct economic value
generated’ less ‘Economic value distributed’)
b. To better assess local economic impacts, report EVG&D separately
at country, regional, or market levels, where significant. Report the
criteria used for defining significance.

Who We Are
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Note: The company is
privately held. Financial
data other than values
presented in this report are
not disclosed.

G4-EC2

Financial
implications
and other risks
and
opportunities for
the
organization's
activities due to
climate change

a. Report risks and opportunities posed by climate change that have
the potential to generate substantive changes in operations, revenue
or expenditure, including:
• A description of the risk or opportunity and its classification as either
physical, regulatory, or other
• A description of the impact associated with the risk or opportunity
• The financial implications of the risk or opportunity before action is
taken
• The methods used to manage the risk or opportunity
• The costs of actions taken to manage the risk or opportunity

G4-EC3

Coverage of
the
organization's
defined benefit
plan obligations

Note: The company is
privately held. Financial
data other than values
presented in this report are
not disclosed.

G4-EC4

Financial
assistance
received from
government

a. Where the plan’s liabilities are met by the organization’s general
resources, report the estimated value of those liabilities.
b. Where a separate fund exists to pay the plan’s pension liabilities,
report:
• The extent to which the scheme’s liabilities are estimated to be
covered by the assets that have been set aside to meet them
• The basis on which that estimate has been arrived at
• When that estimate was made
c. Where a fund set up to pay the plan’s pension liabilities is not fully
covered, explain the strategy, if any, adopted by the employer to
work towards full coverage, and the timescale, if any, by which the
employer hopes to achieve full coverage.
d. Report the percentage of salary contributed by employee or
employer.
e. Report the level of participation in retirement plans (such as
participation in mandatory or voluntary schemes, regional or countrybased schemes, or those with financial impact).
a. Report the total monetary value of financial assistance received by
the organization from governments during the reporting period,
including, as a minimum:
• Tax relief and tax credits
• Subsidies
• Investment grants, research and development grants, and other
relevant types of grants
• Awards
• Royalty holidays
• Financial assistance from Export Credit Agencies (ECAs)
• Financial incentives
• Other financial benefits received or receivable from any
government for any operation
b. Report the information above by country.
c. Report whether, and the extent to which, the government is present
in the shareholding structure.

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Global Community Impact
and Employee Engagement

Ratios of
standard entry
level wage by
gender
compared to
local minimum
wage at
significant
locations of
operation

a. When a significant proportion of the workforce is compensated
based on wages subject to minimum wage rules, report the ratio of
the entry level wage by gender at significant locations of operation to
the minimum wage.
b. Report whether a local minimum wage is absent or variable at
significant locations of operation, by gender. In circumstances in
which different minimums could be used as a reference, report which
minimum wage is being used.
c. Report the definition used for ‘significant locations of operation’.

Global Community Impact
and Employee Engagement

2017 CDP Report for World
Wide Technology, Inc.

Note: The company is
privately held. Financial
data other than values
presented in this report are
not disclosed.

ASPECT: MARKET PRESENCE
G4-DMA

G4-EC5
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Fortune 100 Best Companies
To Work For

Additional published
information regarding
compensation can be
found at:
Fortune 100 Best Companies
To Work For

G4-EC6

Proportion of
senior
management
hired from the
local
community at
significant
locations of
operation

a. Report the percentage of senior management at significant
locations of operation that are hired from the local community.
b. Report the definition of ‘senior management’ used.
c. Report the organization’s geographical definition of ‘local’.
d. Report the definition used for ‘significant locations of operation’.

77% Executives (Vice
President level and above)
based in St. Louis area
73% Employee Based in St.
Louis area or that work
remotely (no designated
office location)

ASPECT: INDIRECT ECONOMIC IMPACTS
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Who We Are

Development
and impact of
infrastructure
investments and
services
supported
Significant
indirect
economic
impacts,
including the
extent of
impacts

a. Report the extent of development of significant infrastructure
investments and services supported.
b. Report the current or expected impacts on communities and local
economies. Report positive and negative impacts where relevant.
c. Report whether these investments and services are commercial, inkind, or pro bono engagements.
a. Report examples of the significant identified positive and negative
indirect economic impacts the organization has. These may include:
• Changing the productivity of organizations, sectors, or the whole
economy
• Economic development in areas of high poverty
• Economic impact of improving or deteriorating social or
environmental conditions
• Availability of products and services for those on low incomes
• Enhancing skills and knowledge amongst a professional community
or in a geographical region
• Jobs supported in the supply chain or distribution chain
• Stimulating, enabling, or limiting foreign direct investment
• Economic impact of change in location of operations or activities
• Economic impact of the use of products and services
b. Report the significance of the impacts in the context of external
benchmarks and stakeholder priorities, such as national and
international standards, protocols, and policy agendas.

Who We Are

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Supply Chain Responsibility

Proportion of
spending on
local suppliers
at significant
locations of
operation
CATEGORY: ENVIRONMENTAL

a. Report the percentage of the procurement budget used for
significant locations of operation spent on suppliers local to that
operation (such as percentage of products and services purchased
locally).
b. Report the organization’s geographical definition of ‘local’.
c. Report the definition used for ‘significant locations of operation’.

Supply Chain Responsibility

G4-EC7

G4-EC8

WWT Corporate Social
Responsibility (wwt.com)

Global Community Impact
and Employee Engagement
WWT Corporate Social
Responsibility (wwt.com)

ASPECT: PROCUREMENT PRACTICES
G4-DMA

G4-EC9

ASPECT: MATERIALS
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G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

WWT’s impact on global
natural resources is minimal.
This aspect is not considered
material and is not being
tracked at the present time
but will be assessed again in
2018 for materiality.

G4-EN1

Materials used
by weight or
volume

a. Report the total weight or volume of materials that are used to
produce and package the organization’s primary products and
services during the reporting period, by:
• Non-renewable materials used
• Renewable materials used

WWT does not manufacture
product. The cardboard
consumed in the
company’s warehousing
and technology centers
contains 40 – 60% recycled
material.
Not relevant - WWT does not
manufacture product.

G4-EN2

Percentage of
materials used
that are
recycled input
materials
ASPECT: ENERGY

a. Report the percentage of recycled input materials used to
manufacture the organization’s primary products and services.

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

G4-EN3

Energy
consumption
within the
organization

G4-EN4

Energy
consumption
outside of the
organization

a. Report energy consumed outside of the organization, in joules or
multiples.
b. Report standards, methodologies, and assumptions used.
c. Report the source of the conversion factors used.

2017 CDP Report for World
Wide Technology, Inc.

G4-EN5

Energy intensity

2017 CDP Report for World
Wide Technology, Inc.

G4-EN6

Reduction of
energy
consumption

a. Report the energy intensity ratio.
b. Report the organization-specific metric (the ratio denominator)
chosen to calculate the ratio.
c. Report the types of energy included in the intensity ratio: fuel,
electricity, heating, cooling, steam, or all.
d. Report whether the ratio uses energy consumed within the
organization, outside of it or both.
a. Report the amount of reductions in energy consumption achieved
as a direct result of conservation and efficiency initiatives, in joules or
multiples.
b. Report the types of energy included in the reductions: fuel,
electricity, heating, cooling, and steam.
c. Report the basis for calculating reductions in energy consumption
such as base year or baseline, and the rationale for choosing it.
d. Report standards, methodologies, and assumptions used.

a.

Report total fuel consumption from non-renewable sources in
joules or multiples, including fuel types used.
b. Report total fuel consumption from renewable fuel sources
in joules or multiples, including fuel types used.
c. Report in joules, watt-hours or multiples, the total:
• Electricity consumption
• Heating consumption
• Cooling consumption
• Steam consumption
d. Report in joules, watt-hours or multiples, the total:
• Electricity sold
• Heating sold
• Cooling sold
• Steam sold
e. Report total energy consumption in joules or multiples.
f. Report standards, methodologies, and assumptions used.
g. Report the source of the conversion factors used.
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Preserving the Environment

2017 CDP Report for World
Wide Technology, Inc.

2017 CDP Report for World
Wide Technology, Inc.

G4-EN7

Reductions in
energy
requirements of
products and
services

a. Report the reductions in the energy requirements of sold products
and services achieved during the reporting period, in joules or
multiples.
b. Report the basis for calculating reductions in energy consumption
such as base year or baseline, and the rationale for choosing it.
c. Report standards, methodologies, and assumptions used.

Not relevant to WWT’s
business model

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Preserving the Environment

G4-EN8

Total water
withdrawal by
source

a. Report the total volume of water withdrawn from the following
sources:
• Surface water, including water from wetlands, rivers, lakes, and
oceans
• Ground water
• Rainwater collected directly and stored by the organization
• Waste water from another organization
• Municipal water supplies or other water utilities
b. Report standards, methodologies, and assumptions used.

100% of the company’s
water is withdrawn from
municipal water supplies or
water utilities.

G4-EN9

Water sources
significantly
affected by
withdrawal of
water

Water sources for the
company’s headquarters in
St. Louis, Missouri are the
Missouri and Meramec
Rivers

G4-EN10

Percentage
and total
volume of water
recycled and
reused

a. Report the total number of water sources significantly affected by
withdrawal by type:
• Size of water source
• Whether or not the source is designated as a protected area
(nationally or internationally)
• Biodiversity value (such as species diversity and endemism, total
number of protected species)
• Value or importance of water source to local communities and
indigenous peoples
b. Report standards, methodologies, and assumptions used.
a. Report the total volume of water recycled and reused by the
organization.
b. Report the total volume of water recycled and reused as a
percentage of the total water withdrawal reported under Indicator
G4-EN8.
c. Report standards, methodologies, and assumptions used.
a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Preserving the Environment

ASPECT: WATER

Water is not currently
recycled or reused by WWT

ASPECT: BIODIVERSITY
G4-DMA

Generic
Disclosures on
Management
Approach
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G4-EN11

Operational
sites owned,
leased,
managed in, or
adjacent to,
protected areas
and areas of
high biodiversity
value outside
protected areas

a. Report the following information for each operational site owned,
leased, managed in, or adjacent to, protected areas and areas of
high biodiversity value outside protected areas:
• Geographic location
• Subsurface and underground land that may be owned, leased, or
managed by the organization
• Position in relation to the protected area (in the area, adjacent to, or
containing portions of the protected area) or the high biodiversity
value area outside protected areas
• Type of operation (office, manufacturing or production, or
extractive)
• Size of operational site in km2
• Biodiversity value characterized by:
– The attribute of the protected area or high biodiversity value area
outside the protected area (terrestrial, freshwater, or maritime
ecosystem)
– Listing of protected status (such as IUCN Protected Area
Management Categories, Ramsar Convention, national legislation)

Not relevant – the company
has not identified any sites
owned, leased, managed in
or adjacent to protected
areas or areas of high
biodiversity value outside
protected areas.

G4-EN12

Description of
significant
impacts of
activities,
products, and
services on
biodiversity in
protected areas
and areas of
high biodiversity
value outside
protected areas

a. Report the nature of significant direct and indirect impacts on
biodiversity with reference to one or more of the following:
• Construction or use of manufacturing plants, mines, and transport
infrastructure
• Pollution (introduction of substances that do not naturally occur in
the habitat from point and non-point sources)
• Introduction of invasive species, pests, and pathogens
• Reduction of species
• Habitat conversion
• Changes in ecological processes outside the natural range of
variation (such as salinity or changes in groundwater level)
b. Report significant direct and indirect positive and negative impacts
with reference to the following:
• Species affected
• Extent of areas impacted
• Duration of impacts
• Reversibility or irreversibility of the impacts

WWT has established
recycling procedures
ensuring minimal
environmental impact for
wastes including electronics,
cardboard, wood, plastic
wrap generated in our
warehouse environments
and ‘single stream’
recyclables generated in
our office environments.

G4-EN13

Habitats
protected or
restored

a. Report the size and location of all habitat protected areas or
restored areas, and whether the success of the restoration measure
was or is approved by independent external professionals.
b. Report whether partnerships exist with third parties to protect or
restore habitat areas distinct from where the organization has
overseen and implemented restoration or protection measures.
c. Report on the status of each area based on its condition at the
close of the reporting period.
d. Report standards, methodologies, and assumptions used.
a. Report the total number of IUCN Red List species and national
conservation list species with habitats in areas affected by the
operations of the organization, by level of extinction risk:
• Critically endangered
• Endangered
• Vulnerable
• Near threatened
• Least concern

Not relevant – the company
has not identified any
habitat protected or
restored areas affected by
its operations.

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Preserving the Environment

G4-EN14

Total number of
IUCN Red List
species and
national
conservation list
species with
habitats in
areas affected
by operations,
by level of
extinction risk
ASPECT: EMISSIONS
G4-DMA

Generic
Disclosures on
Management
Approach

36

Not relevant – the company
has not identified any IUCN
Red List species or national
conservation list species with
habitats in areas affected
by its operations.

G4-EN15

Direct
greenhouse gas
(GHG) emissions
(Scope 1)

G4-EN16

Energy indirect
greenhouse gas
(GHG) emissions
(Scope 2)

G4-EN17

Other indirect
greenhouse gas
(GHG) emissions
(Scope 3)

G4-EN18

Greenhouse
gas (GHG)
emissions
intensity

G4-EN19

Reduction of
greenhouse gas
(GHG) emissions

a. Report gross direct (Scope 1) GHG emissions in metric tons of CO 2
equivalent, independent of any GHG trades, such as purchases, sales,
or transfers of offsets or allowances.
b. Report gases included in the calculation (whether CO 2, CH4, N2O,
HFCs, PFCs, SF6, NF3, or all).
c. Report biogenic CO2 emissions in metric tons of CO2 equivalent
separately from the gross direct (Scope 1) GHG emissions.
d. Report the chosen base year, the rationale for choosing the base
year, emissions in the base year, and the context for any significant
changes in emissions that triggered recalculations of base year
emissions.
e. Report standards, methodologies, and assumptions used.
f. Report the source of the emission factors used and the global
warming potential (GWP) rates used or a reference to the GWP
source.
g. Report the chosen consolidation approach for emissions (equity
share, financial control, operational control).
a. Report gross energy indirect (Scope 2) GHG emissions in metric tons
of CO2 equivalent, independent of any GHG trades, such as
purchases, sales, or transfers of offsets or allowances.
b. Report gases included in the calculation, if available.
c. Report the chosen base year, the rationale for choosing the base
year, emissions in the base year, and the context for any significant
changes in emissions that triggered recalculations of base year
emissions.
d. Report standards, methodologies, and assumptions used.
e. Report the source of the emission factors used and the global
warming potential (GWP) rates used or a reference to the GWP
source, if available.
f. Report the chosen consolidation approach for emissions (equity
share, financial control, operational control).
a. Report gross other indirect (Scope 3) GHG emissions in metric tons of
CO2 equivalent, excluding indirect emissions from the generation of
purchased or acquired electricity, heating, cooling, and steam
consumed by the organization (these indirect emissions are reported in
Indicator G4-EN16). Exclude any GHG trades, such as purchases, sales,
or transfers of offsets or allowances.
b. Report gases included in the calculation, if available.
c. Report biogenic CO2 emissions in metric tons of CO2 equivalent
separately from the gross other indirect (Scope 3) GHG emissions.
d. Report other indirect (Scope 3) emissions categories and activities
included in the calculation.
e. Report the chosen base year, the rationale for choosing the base
year, emissions in the base year, and the context for any significant
changes in emissions that triggered recalculations of base year
emissions.
f. Report standards, methodologies, and assumptions used.
g. Report the source of the emission factors used and the global
warming potential (GWP) rates used or a reference to the GWP
source, if available.
a. Report the GHG emissions intensity ratio.
b. Report the organization-specific metric (the ratio denominator)
chosen to calculate the ratio.
c. Report the types of GHG emissions included in the intensity ratio:
direct (Scope 1), energy indirect (Scope 2), other indirect (Scope 3).
d. Report gases included in the calculation.
a. Report the amount of GHG emissions reductions achieved as a
direct result of initiatives to reduce emissions, in metric tons of CO 2
equivalent.
b. Report gases included in the calculation (whether CO2, CH4, N2O,
HFCs, PFCs, SF6, NF3, or all).
c. Report the chosen base year or baseline and the rationale for
choosing it.
d. Report standards, methodologies, and assumptions used.
e. Report whether the reductions in GHG emissions occurred in direct
(Scope 1), energy indirect (Scope 2), other indirect (Scope 3)
emissions.
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2017 CDP Report for World
Wide Technology, Inc.

2017 CDP Report for World
Wide Technology, Inc.

WWT has not assessed
Scope 3 emissions.

2017 CDP Report for World
Wide Technology, Inc.

2017 CDP Report for World
Wide Technology, Inc.

G4-EN20

Emissions of
ozonedepleting
substances
(ODS)

a. Report production, imports, and exports of ODS in metric tons of
CFC-11 equivalent.
b. Report substances included in the calculation.
c. Report standards, methodologies, and assumptions used.
d. Report the source of the emission factors used.

Not relevant – the company
has not identified any
emissions of ozonedepleting substances
generated by its operations.

G4-EN21

NOX, SOX, and
other significant
air emissions

a. Report the amount of significant air emissions, in kilograms or
multiples for each of the following:
• NOX
• SOX
• Persistent organic pollutants (POP)
• Volatile organic compounds (VOC)
• Hazardous air pollutants (HAP)
• Particulate matter (PM)
• Other standard categories of air emissions identified in relevant
regulations
b. Report standards, methodologies, and assumptions used.
c. Report the source of the emission factors used.

Not relevant – the company
has not identified any
significant emissions of any
of the listed substances
generated by its operations.

ASPECT: EFFLUENTS AND WASTE
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Preserving the Environment

G4-EN22

Total water
discharge by
quality and
destination

a. Report the total volume of planned and unplanned water
discharges by:
• Destination
• Quality of the water including treatment method
• Whether it was reused by another organization
b. Report standards, methodologies, and assumptions used.

G4-EN23

Total weight of
waste by type
and disposal
method

a. Report the total weight of hazardous and non-hazardous waste, by
the following disposal methods:
• Reuse
• Recycling
• Composting
• Recovery, including energy recovery
• Incineration (mass burn)
• Deep well injection
• Landfill
• On-site storage
• Other (to be specified by the organization)
b. Report how the waste disposal method has been determined:
• Disposed of directly by the organization or otherwise directly
confirmed
• Information provided by the waste disposal contractor
• Organizational defaults of the waste disposal contractor

All water discharges from
WWT facilities are
discharged to public sewer
and sanitation systems and
are in accordance local,
regional or national
regulations. This aspect is
not considered material
and data is not currently
tracked by WWT but will be
assessed again in 2018 for
materiality.
No hazardous waste
generated through WWT
operations
Apr 2016 – Mar 2017
WWT achieved a 28.3%
reduction in waste sent to
landfill from prior reporting
year.
Non-Hazardous Waste by
method:
553.6 Metric Tons (0.17 MT
per employee) of nonhazardous waste recycled
485.6 Metric Tons (0.19 MT
per employee) nonhazardous waste disposed
of in landfills

38

G4-EN24

Total number
and volume of
significant spills

a. Report the total number and total volume of recorded significant
spills.
b. For spills that were reported in the organization’s financial
statements, report the additional following information for each such
spill:
• Location of spill
• Volume of spill
• Material of spill, categorized by:
– Oil spills (soil or water surfaces)
– Fuel spills (soil or water surfaces)
– Spills of wastes (soil or water surfaces)
– Spills of chemicals (mostly soil or water surfaces)
– Other (to be specified by the organization)
c. Report the impacts of significant spills.

There have not been any
recorded significant spills
during this reporting period.

Weight of
transported,
imported,
exported, or
treated waste
deemed
hazardous
under the terms
of the Basel
Convention
Annex I, II, III,
and VIII, and
percentage of
transported
waste shipped
internationally
G4-EN26
Identity, size,
protected
status, and
biodiversity
value of water
bodies and
related habitats
significantly
affected by the
organization's
discharges of
water and
runoff
ASPECT: PRODUCTS AND SERVICES

a. Report the total weight for each of the following:
• Hazardous waste transported
• Hazardous waste imported
• Hazardous waste exported
• Hazardous waste treated
b. Report the percentage of hazardous waste shipped internationally.

Not applicable – the
company does not
transport, import, export or
treat hazardous waste.

a. Report water bodies and related habitats that are significantly
affected by water discharges based on the criteria described in the
Compilation section below, adding information on:
• Size of water body and related habitat
• Whether the water body and related habitat is designated as a
protected area (nationally or internationally)
• Biodiversity value (such as total number of protected species)

The company has not
identified any water bodies
or related habitats
significantly affected by
water discharges.

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

G4-EN27

Extent of
impact
mitigation of
environmental
impacts of
products and
services
Percentage of
products sold
and their

a. Report quantitatively the extent to which environmental impacts of
products and services have been mitigated during the reporting
period.
b. If use-oriented figures are employed, report the underlying
assumptions regarding consumption patterns or normalization factors.

This aspect is not considered
material at the present time.
WWT is a reseller of product
items and a supply chain
service provider and there
has been minimal
environmental impact
identified resulting from the
company’s services. This
aspect will be assessed for
materiality again in 2018.
WWT is a reseller of product
items and does not
manufacture products or
perform services that result
in any significant
environmental impact.

G4-EN25

G4-EN28

a. Report the percentage of reclaimed products and their packaging
materials for each product category.
b. Report how the data for this Indicator has been collected.
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Products are not reclaimed
by WWT (WWT does not
manufacture products).

packaging
materials that
are reclaimed
by category
ASPECT: COMPLIANCE
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Governance, Ethics and
Compliance

G4-EN29

Monetary value
of significant
fines and total
number of nonmonetary
sanctions for
noncompliance
with
environmental
laws and
regulations

a. Report significant fines and non-monetary sanctions in terms of:
• Total monetary value of significant fines
• Total number of non-monetary sanctions
• Cases brought through dispute resolution mechanisms
b. Where organizations have not identified any non-compliance with
laws or regulations, a brief statement of this fact is sufficient.

The company has not
experienced any significant
fines or non-monetary
sanctions for noncompliance with
environmental laws and
regulations during this
reporting period.
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ASPECT: TRANSPORT
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Preserving the Environment

Significant
environmental
impacts of
transporting
products and
other goods
and materials
for the
organization's
operations, and
transporting
members of the
workforce
ASPECT: OVERALL

a. Report the significant environmental impacts of transporting
products and other goods and materials for the organization’s
operations, and transporting members of the workforce. Where
quantitative data is not provided, report the reason.
b. Report how the environmental impacts of transporting products,
members of the organization’s workforce, and other goods and
materials are mitigated.
c. Report the criteria and methodology used to determine which
environmental impacts are significant.

WWT maintains membership
with the EPA SmartWay
Transport Partnership to
reduce any environmental
impact associated with the
transporting of products.

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Preserving the Environment

G4-EN31

Total
environmental
protection
expenditures
and investments
by type

a. Report total environmental protection expenditures by:
• Waste disposal, emissions treatment, and remediation costs
• Prevention and environmental management costs

GHG Emission Reduction
WWT purchased
8,120 US Green Power
Renewable Energy
Certificates in 2017.

G4-EN30

https://www3.epa.gov/smar
tway/about/index.htm

Waste Disposal
WWT contracts with local
service providers to
manage the removal of the
following waste streams
from its facilities:
Wood
Cardboard
Plastic/Stretch Wrap
Single Stream (combined
recyclables
ASPECT: SUPPLIER ENVIRONMENTAL ASSESSMENT
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Supply Chain Responsibility

G4-EN32

Percentage of
new suppliers
that were
screened using
environmental
criteria

a. Report the percentage of new suppliers that were screened using
environmental criteria.

Suppliers providing 80% of
the product resold by WWT
were assessed using
environmental criteria in
2016. Additional
assessments for
environmental criteria are
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planned for 2018.

G4-EN33

Significant
actual and
potential
negative
environmental
impacts in the
supply chain
and actions
taken

a. Report the number of suppliers subject to environmental impact
assessments.
b. Report the number of suppliers identified as having significant
actual and potential negative environmental impacts.
c. Report the significant actual and potential negative environmental
impacts identified in the supply chain.
d. Report the percentage of suppliers identified as having significant
actual and potential negative environmental impacts with which
improvements were agreed upon as a result of assessment.
e. Report the percentage of suppliers identified as having significant
actual and potential negative environmental impacts with which
relationships were terminated as a result of assessment, and why.

Suppliers providing 80% of
the product resold by WWT
were assessed using
environmental criteria in
2016. Additional
assessments are planned for
2018.
There were no suppliers
identified as having
significant actual or
potential negative
environmental impacts.

ASPECT: ENVIRONMENTAL GRIEVANCE MECHANISMS
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Governance, Ethics and
Compliance

G4-EN34

Number of
grievances
about
environmental
impacts filed,
addressed, and
resolved
through formal
grievance
mechanisms

a. Report the total number of grievances about environmental
impacts filed through formal grievance mechanisms during the
reporting period.
b. Of the identified grievances, report how many were:
• Addressed during the reporting period
• Resolved during the reporting period
c. Report the total number of grievances about environmental
impacts filed prior to the reporting period that were resolved during
the reporting period.

Governance, Ethics and
Compliance

CATEGORY: SOCIAL
SUB-CATEGORY: LABOR PRACTICES AND DECENT WORK
ASPECT: EMPLOYMENT
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Global Community Impact
and Employee Engagement

G4-LA1

Total number
and rates of
new employee
hires and
employee
turnover by age
group, gender
and region
Benefits
provided to fulltime employees
that are not
provided to
temporary or
part-time
employees, by
significant
locations of

a. Report the total number and rate of new employee hires during the
reporting period, by age group, gender and region.
b. Report the total number and rate of employee turnover during the
reporting period, by age group, gender and region.

Full Time Jobs Added:
Avg. # of Applicants
per opening:
Full Time Job Growth
Turnover rate

a. Report the benefits which are standard for full-time employees of
the organization but are not provided to temporary or part-time
employees, by significant locations of operation. These include, as a
minimum:
• Life insurance
• Health care
• Disability and invalidity coverage
• Parental leave
• Retirement provision
• Stock ownership

Global Community Impact
and Employee Engagement

G4-LA2
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918
37
39%
4%

operation

• Others
b. Report the definition used for ‘significant locations of operation’.

G4-LA3

Return to work
and retention
rates after
parental leave,
by gender

a. Report the total number of employees that were entitled to
parental leave, by gender.
b. Report the total number of employees that took parental leave, by
gender.
c. Report the total number of employees who returned to work after
parental leave ended, by gender.
d. Report the total number of employees who returned to work after
parental leave ended who were still employed twelve months after
their return to work, by gender.
e. Report the return to work and retention rates of employees who
took parental leave, by gender.
ASPECT: LABOR/MANAGEMENT RELATIONS

This aspect was not
considered material for this
reporting period but will be
assessed for materiality
again in 2018.

G4-DMA

Generic
Disclosures on
Management
Approach

Global Community Impact
and Employee Engagement

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

G4-LA4

Minimum notice
a. Report the minimum number of weeks’ notice typically provided to
periods
employees and their elected representatives prior to the
regarding
implementation of significant operational changes that could
operational
substantially affect them.
changes,
b. For organizations with collective bargaining agreements, report
including
whether the notice period and provisions for consultation and
whether these
negotiation are specified in collective agreements.
are specified in
collective
agreements
ASPECT: OCCUPATIONAL HEALTH AND SAFETY

The company complies with
all applicable local laws
and regulations regarding
notice periods for any
operational changes.

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Global Community Impact
and Employee Engagement

G4-LA5

Percentage of
total workforce
represented in
formal joint
managementworker health
and safety
committees
that help
monitor and
advise on
occupational
health and
safety programs

a. Report the level at which each formal joint management-worker
health and safety committee typically operates within the
organization.
b. Report the percentage of the total workforce represented in formal
joint management-worker health and safety committees.

Global Community Impact
and Employee Engagement
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G4-LA6

Type of injury
and rates of
injury,
occupational
diseases, lost
days, and
absenteeism,
and total
number of workrelated
fatalities, by
region and by
gender

a. Report types of injury, injury rate (IR), occupational diseases rate
(ODR), lost day rate (LDR), absentee rate (AR) and work-related
fatalities, for the total workforce (that is, total employees plus
supervised workers), by:
• Region
• Gender
b. Report types of injury, injury rate (IR), occupational diseases rate
(ODR), lost day rate (LDR), absentee rate (AR) and work-related
fatalities for independent contractors working on-site to whom the
organization is liable for the general safety of the working environment,
by:
• Region
• Gender
c. Report the system of rules applied in recording and reporting
accident statistics.

Global Community Impact
and Employee Engagement

Workers with
a. Report whether there are workers who are involved in occupational
high incidence
activities who have a high incidence or high risk of specific diseases.
or high risk of
diseases related
to their
occupation
G4-LA8
Health and
a. Report whether formal agreements (either local or global) with
safety topics
trade unions cover health and safety.
covered in
b. If yes, report the extent, as a percentage, to which various health
formal
and safety topics are covered by these agreements.
agreements
with trade
unions
ASPECT: TRAINING AND EDUCATION

Not applicable – no workers
with high incidence or high
risk of diseases related to
their occupation

G4-DMA

Generic
Disclosures on
Management
Approach

Global Community Impact
and Employee Engagement

G4-LA9

Average hours
of training per
year per
employee by
gender, and by
employee
category
Programs for
skills
management
and lifelong
learning that
support the
continued
employability of
employees and
assist them in
managing
career endings
Percentage of
employees
receiving
regular
performance
and career
development
reviews, by
gender and by
employee
category

G4-LA7

G4-LA10

G4-LA11

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach
a. Report the average hours of training that the organization’s
employees have undertaken during the reporting period, by:
• Gender
• Employee category

Not applicable – no formal
agreements with any trade
unions

Average hours of training
per year:
Salaried Employees 100
Hourly Employees 70

a. Report on the type and scope of programs implemented and
assistance provided to upgrade employee skills.
b. Report on the transition assistance programs provided to facilitate
continued employability and the management of career endings
resulting from retirement or termination of employment.

Global Community Impact
and Employee Engagement

a. Report the percentage of total employees by gender and by
employee category who received a regular performance and career
development review during the reporting period.

100% of WWT employees
receive regular
performance and career
development reviews during
the reporting period.
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ASPECT: DIVERSITY AND EQUAL OPPORTUNITY
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Global Community Impact
and Employee Engagement

G4-LA12

Composition of
governance
bodies and
breakdown of
employees per
employee
category
according to
gender, age
group, minority
group
membership,
and other
indicators of
diversity

a. Report the percentage of individuals within the organization’s
governance bodies in each of the following diversity categories:
• Gender
• Age group: under 30 years old, 30-50 years old, over 50 years old
• Minority groups
• Other indicators of diversity where relevant
b. Report the percentage of employees per employee category in
each of the following diversity categories:
• Gender
• Age group: under 30 years old, 30-50 years old, over 50 years old
• Minority groups
• Other indicators of diversity where relevant

Global Community Impact
and Employee Engagement

ASPECT: EQUAL REMUNERATION FOR WOMEN AND MEN
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

G4-LA13

Global Community Impact
and Employee Engagement

Ratio of basic
a. Report the ratio of the basic salary and remuneration of
salary and
women to men for each employee category, by significant
remuneration of
locations of operation.
women to men
b. Report the definition used for ‘significant locations of
by employee
operation’.
category, by
significant
locations of
operation
ASPECT: SUPPLIER ASSESSMENT FOR LABOR PRACTICES

Global Community Impact
and Employee Engagement

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Supply Chain Responsibility

G4-LA14

Percentage of
new suppliers
that were
screened using
labor practices
criteria

a. Report the percentage of new suppliers that were screened using
labor practices criteria.

The company has assessed
the suppliers that make up
80% of the company’s total
spend in 2016. Additional
assessments are planned for
2018.
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G4-LA15

Significant
actual and
potential
negative
impacts for
labor practices
in the supply
chain and
actions taken

a. Report the number of suppliers subject to impact assessments for
labor practices.
b. Report the number of suppliers identified as having significant
actual and potential negative impacts for labor practices.
c. Report the significant actual and potential negative impacts for
labor practices identified in the supply chain.
d. Report the percentage of suppliers identified as having significant
actual and potential negative impacts for labor practices with which
improvements were agreed upon as a result of assessment.
e. Report the percentage of suppliers identified as having significant
actual and potential negative impacts for labor practices with which
relationships were terminated as a result of assessment, and why.
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The company assessed
suppliers that make up 80%
of the company’s total
spend in 2016 and did not
identify any concerns for
significant actual or
potential negative impacts
for labor practices.
Additional assessments are
planned for 2018.

ASPECT: LABOR PRACTICES GRIEVANCE MECHANISMS
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Governance, Ethics and
Compliance

G4-LA16

Number of
grievances
about labor
practices filed,
addressed, and
resolved through
formal
grievance
mechanisms

a. Report the total number of grievances about labor practices filed
through formal grievance mechanisms during the reporting period.
b. Of the identified grievances, report how many were:
• Addressed during the reporting period
• Resolved during the reporting period
c. Report the total number of grievances about labor practices filed
prior to the reporting period that were resolved during the reporting
period.

Governance, Ethics and
Compliance

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Global Community Impact
and Employee Engagement

Total number
and percentage
of significant
investment
agreements and
contracts that
include human
rights clauses or
that underwent
human rights
screening
G4-HR2
Total hours of
employee
training on
human rights
policies or
procedures
concerning
aspects of
human rights
that are relevant
to operations,
including the
percentage of
employees
trained
ASPECT: NON-DISCRIMINATION

a. Report the total number and percentage of significant investment
agreements and contracts that include human rights clauses or that
underwent human rights screening.
b. Report the definition of ‘significant investment agreements’ used by
the organization.

There have not been any
investment agreements or
contracts identified for
ventures in regions where
the protection of human
rights is of significant
concern during this
reporting period.

a. Report the total number of hours in the reporting period devoted to
training on human rights policies or procedures concerning aspects of
human rights that are relevant to operations.
b. Report the percentage of employees in the reporting period
trained in human rights policies or procedures concerning aspects of
human rights that are relevant to operations.

This aspect was not
considered material for this
reporting period but will be
assessed for materiality
again in 2018.

G4-DMA

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Global Community Impact
and Employee Engagement

SUB-CATEGORY: HUMAN RIGHTS
ASPECT: INVESTMENT
G4-DMA

Generic
Disclosures on
Management
Approach

G4-HR1

Generic
Disclosures on
Management
Approach
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WWT Position on Human
Rights

G4-HR3

Total number of
incidents of
discrimination
and corrective
actions taken

a. Report the total number of incidents of discrimination during the
reporting period.
b. Report the status of the incidents and the actions taken with
reference to the following:
• Incident reviewed by the organization
• Remediation plans being implemented
• Remediation plans have been implemented and results reviewed
through routine internal management review processes
• Incident no longer subject to action

There have not been any
incidents of discrimination
identified during the
reporting period.

ASPECT: FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

WWT Position on Human
Rights

Operations and
suppliers
identified in
which the right
to exercise
freedom of
association and
collective
bargaining may
be violated or at
significant risk,
and measures
taken to support
these rights
ASPECT: CHILD LABOR

a. Report operations and suppliers in which employee rights to
exercise freedom of association or collective bargaining may be
violated or at significant risk either in terms of:
• Type of operation (such as manufacturing plant) and supplier
• Countries or geographical areas with operations and suppliers
considered at risk
b. Report measures taken by the organization in the reporting period
intended to support rights to exercise freedom of association and
collective bargaining.

There have not been any
operations or suppliers
identified in which the right
to exercise freedom of
association and collective
bargaining were violated or
at significant risk during the
reporting period.

G4-DMA

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

WWT Position on Human
Rights

G4-HR4

Generic
Disclosures on
Management
Approach

G4-HR5

Operations and
a. Report operations and suppliers considered to have significant risk
suppliers
for incidents of:
identified as
• Child labor
having
• Young workers exposed to hazardous work
significant risk for b. Report operations and suppliers considered to have significant risk
incidents of child for incidents of child labor either in terms of:
labor, and
• Type of operation (such as manufacturing plant) and supplier
measures taken
• Countries or geographical areas with operations and suppliers
to contribute to
considered at risk
the effective
c. Report measures taken by the organization in the reporting period
abolition of child intended to contribute to the effective abolition of child labor.
labor
ASPECT: FORCED OR COMPULSORY LABOR

There have not been any
operations or suppliers
identified as having
significant risk for incidents
of child labor during the
reporting period.

G4-DMA

WWT Position on Human
Rights

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach
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G4-HR6

Operations and
suppliers
identified as
having
significant risk for
incidents of
forced or
compulsory
labor, and
measures to
contribute to the
elimination of all
forms of forced
or compulsory
labor
ASPECT: SECURITY PRACTICES

a. Report operations and suppliers considered to have significant risk
for incidents of forced or compulsory labor either in terms of:
• Type of operation (such as manufacturing plant) and supplier
• Countries or geographical areas with operations and suppliers
considered at risk
b. Report measures taken by the organization in the reporting period
intended to contribute to the elimination of all forms of forced or
compulsory labor.

There have not been any
operations or suppliers
identified as having
significant risk for incidents
of forced or compulsory
labor during the reporting
period.

G4-DMA

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

This aspect was not
considered material for this
reporting period but will be
assessed for materiality
again in 2018.

Percentage of
security
personnel
trained in the
organization's
human rights
policies or
procedures that
are relevant to
operations
ASPECT: INDIGENOUS RIGHTS

a. Report the percentage of security personnel who have received
formal training in the organization’s human rights policies or specific
procedures and their application to security.
b. Report whether training requirements also apply to third party
organizations providing security personnel.

This aspect was not
considered material for this
reporting period but will be
assessed for materiality
again in 2018.

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Global Community Impact
and Employee Engagement

G4-HR8

Total number of
incidents of
violations
involving rights
of indigenous
peoples and
actions taken

a. Report the total number of identified incidents of violations
involving the rights of indigenous peoples during the reporting period.
b. Report the status of the incidents and actions taken with reference
to:
• Incident reviewed by the organization
• Remediation plans being implemented
• Remediation plans have been implemented and results reviewed
through routine internal management review processes
• Incident no longer subject to action

There have not been any
violations involving rights of
indigenous peoples
identified during the
reporting period.

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Global Community Impact
and Employee Engagement

Generic
Disclosures on
Management
Approach

G4-HR7

ASPECT: ASSESSMENT
G4-DMA

Generic
Disclosures on
Management
Approach
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G4-HR9

Total number
a. Report the total number and percentage of operations that have
and percentage been subject to human rights reviews or human rights impact
of operations
assessments, by country.
that have been
subject to
human rights
reviews or
impact
assessments
ASPECT: SUPPLIER HUMAN RIGHTS ASSESSMENT

Human rights assessments
have been performed in
100% of the company’s
operations.

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Supply Chain Responsibility

G4-HR10

Percentage of
new suppliers
that were
screened using
human rights
criteria

a. Report the percentage of new suppliers that were screened using
human rights criteria.

G4-HR11

Significant
actual and
potential
negative human
rights impacts in
the supply chain
and actions
taken

a. Report the number of suppliers subject to human rights impact
assessments.
b. Report the number of suppliers identified as having significant
actual and potential negative human rights impacts.
c. Report the significant actual and potential negative human rights
impacts identified in the supply chain.
d. Report the percentage of suppliers identified as having significant
actual and potential negative human rights impacts with which
improvements were agreed upon as a result of assessment.
e. Report the percentage of suppliers identified as having significant
actual and potential negative human rights impacts with which
relationships were terminated as a result of assessment, and why.

In 2016, WWT assessed 80%
of the company’s key
material suppliers with
regard to human rights
criteria. Additional
assessments are planned for
2018.
80% of the company’s key
suppliers (ranked by spend
volume) were included in
an assessment process that
included a review of the
companies’ actions with
regard to human rights
policy. There were no
suppliers identified as
having significant actual or
potential negative human
rights impacts during the
reporting period.

ASPECT: HUMAN RIGHTS GRIEVANCE MECHANISMS
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Governance, Ethics and
Compliance

G4-HR12

Number of
grievances
about human
rights impacts
filed, addressed,
and resolved
through formal
grievance
mechanisms

a. Report the total number of grievances about human rights impacts
filed through formal grievance mechanisms during the reporting
period.
b. Of the identified grievances, report how many were:
• Addressed during the reporting period
• Resolved during the reporting period
c. Report the total number of grievances about human rights impacts
filed prior to the reporting period that were resolved during the
reporting period.

Governance, Ethics and
Compliance

SUB-CATEGORY: SOCIETY
ASPECT: LOCAL COMMUNITIES
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G4-DMA

Generic
Disclosures on
Management
Approach

G4-SO1

Percentage of
operations with
implemented
local community
engagement,
impact
assessments,
and
development
programs

G4-SO2

Operations with
significant
actual and
potential
negative
impacts on local
communities
ASPECT: ANTI-CORRUPTION

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach
a.

Global Community Impact
and Employee Engagement

Report the percentage of operations with implemented
local community engagement, impact assessments, and
development programs, including the use of:
• Social impact assessments, including gender impact
assessments, based on participatory processes
• Environmental impact assessments and ongoing
monitoring
• Public disclosure of results of environmental and social
impact assessments
• Local community development programs based on local
communities’ needs
• Stakeholder engagement plans based on stakeholder
mapping
• Broad based local community consultation committees
and processes that include vulnerable groups
• Works councils, occupational health and safety
committees and other employee representation bodies to
deal with impacts
• Formal local community grievance processes
a. Report operations with significant actual and potential negative
impacts on local communities, including:
• The location of the operations
• The significant actual and potential negative impacts of operations

Global Community Impact
and Employee Engagement
WWT Corporate Social
Responsibility (wwt.com)

The company has not
identified any operations
with significant actual or
potential negative impacts
on local communities.

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Governance, Ethics and
Compliance

G4-SO3

Total number
and percentage
of operations
assessed for risks
related to
corruption and
the significant
risks identified

a. Report the total number and percentage of operations assessed for
risks related to corruption.
b. Report the significant risks related to corruption identified through
the risk assessment.

Governance, Ethics and
Compliance
WWT Anti-Corruption Policy
100% of the company’s
operations have been
assessed for risks related to
corruption.
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G4-SO4

G4-SO5

Communication
and training on
anti-corruption
policies and
procedures

Confirmed
incidents of
corruption and
actions taken

a. Report the total number and percentage of governance body
members that the organization’s anti-corruption policies and
procedures have been communicated to, broken down by region.
b. Report the total number and percentage of employees that the
organization’s anti-corruption policies and procedures have been
communicated to, broken down by employee category and region.
c. Report the total number and percentage of business partners that
the organization’s anti-corruption policies and procedures have been
communicated to, broken down by type of business partner and
region.
d. Report the total number and percentage of governance body
members that have received training on anti-corruption, broken down
by region.
e. Report the total number and percentage of employees that have
received training on anti-corruption, broken down by employee
category and region.
a. Report the total number and nature of confirmed incidents of
corruption.
b. Report the total number of confirmed incidents in which employees
were dismissed or disciplined for corruption.
c. Report the total number of confirmed incidents when contracts
with business partners were terminated or not renewed due to
violations related to corruption.
d. Report public legal cases regarding corruption brought against the
organization or its employees during the reporting period and the
outcomes of such cases.

Governance, Ethics and
Compliance

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Privately held company- this
information is not publicly
reported.

All WWT governance body
members and employees
receive communication
and training on the
company’s anti-corruption
policies and procedures
annually.

There have not been any
confirmed incidents of
corruption during the
reporting period.

ASPECT: PUBLIC POLICY
G4-DMA

Generic
Disclosures on
Management
Approach

G4-SO6

Total value of
a. Report the total monetary value of financial and in-kind political
political
contributions made directly and indirectly by the organization by
contributions by
country and recipient/beneficiary.
country and
b. Report how the monetary value of in-kind contributions was
recipient/benefi
estimated, if applicable.
ciary
ASPECT: ANTI-COMPETITIVE BEHAVIOR

Privately held company- this
information is not publicly
reported.

G4-DMA

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Governance, Ethics and
Compliance

a. Report the total number of legal actions pending or completed
during the reporting period regarding anti-competitive behavior and
violations of anti-trust and monopoly legislation in which the
organization has been identified as a participant.
b. Report the main outcomes of completed legal actions, including
any decisions or judgments.

There have not been any
legal actions for anticompetitive behavior, antitrust, or monopoly practices
during the reporting period.

G4-SO7

Generic
Disclosures on
Management
Approach

Total number of
legal actions for
anti-competitive
behavior, antitrust, and
monopoly
practices and
their outcomes
ASPECT: COMPLIANCE

52

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Governance, Ethics and
Compliance

G4-SO8

Monetary value
of significant
fines and total
number of nonmonetary
sanctions for
non-compliance
with laws and
regulations

a. Report significant fines and non-monetary sanctions in terms of:
• Total monetary value of significant fines
• Total number of non-monetary sanctions
• Cases brought through dispute resolution mechanisms
b. If the organization has not identified any non-compliance with laws
or regulations, a brief statement of this fact is sufficient.
c. Report the context against which significant fines and nonmonetary sanctions were incurred.

There have not been any
significant fines or nonmonetary sanctions for noncompliance with laws and
regulations during the
reporting period.

ASPECT: SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Supply Chain Responsibility

G4-SO9

Percentage of
new suppliers
that were
screened using
criteria for
impacts on
society

a. Report the percentage of new suppliers that were screened using
criteria for impacts on society.

G4-SO10

Significant
actual and
potential
negative
impacts on
society in the
supply chain
and actions
taken

a. Report the number of suppliers subject to assessments for impacts
on society.
b. Report the number of suppliers identified as having significant
actual and potential negative impacts on society.
c. Report the significant actual and potential negative impacts on
society identified in the supply chain.
d. Report the percentage of suppliers identified as having significant
actual and potential negative impacts on society with which
improvements were agreed upon as a result of assessment.
e. Report the percentage of suppliers identified as having significant
actual and potential negative impacts on society with which
relationships were terminated as a result of assessment, and why.

WWT is implementing a new
supplier screening process in
2018 that will include criteria
for impacts on society. The
screening process is
planned for 100% of new
material and professional
service suppliers for the
company.
80% of the company’s key
suppliers (ranked by spend
volume) were included in
an assessment process that
included a review of the
companies’ actions with
regard impact on society.
There were no suppliers
identified as having
significant actual or
potential negative human
rights impacts during the
reporting period.

ASPECT: GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach
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Governance, Ethics and
Compliance

G4-SO11

Number of
grievances
about impacts
on society filed,
addressed, and
resolved through
formal
grievance
mechanisms

a. Report the total number of grievances about impacts on society
filed through formal grievance mechanisms during the reporting
period.
b. Of the identified grievances, report how many were:
• Addressed during the reporting period
• Resolved during the reporting period
c. Report the total number of grievances about impacts on society
filed prior to the reporting period that were resolved during the
reporting period.

Governance, Ethics and
Compliance

SUB-CATEGORY: PRODUCT RESPONSIBILITY
ASPECT: CUSTOMER HEALTH AND SAFETY
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

G4-PR1

WWT is a reseller of product
items and does not
manufacture product.
This aspect was not
considered material for this
reporting period but will be
assessed for materiality
again in 2018.

Percentage of
a. Report the percentage of significant product and service
significant
categories for which health and safety impacts are assessed for
product and
improvement.
service
categories for
which health
and safety
impacts are
assessed for
improvement
G4-PR2
Total number of
a. Report the total number of incidents of non-compliance with
incidents of non- regulations and voluntary codes concerning the health and safety
compliance with impacts of products and services within the reporting period, by:
regulations and
• Incidents of non-compliance with regulations resulting in a fine or
voluntary codes
penalty
concerning the
• Incidents of non-compliance with regulations resulting in a warning
health and
• Incidents of non-compliance with voluntary codes
safety impacts
b. If the organization has not identified any non-compliance with
of products and
regulations and voluntary codes, a brief statement of this fact is
services during
sufficient.
their life cycle,
by type of
outcomes
ASPECT: PRODUCT AND SERVICE LABELING

WWT is a reseller of product
items and does not
manufacture product or
perform services that have
been determined to result in
any significant health and
safety impacts for our
customers.

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

This aspect was not
considered material for this
reporting period but will be
assessed for materiality
again in 2018.

G4-PR3

Type of product
and service
information
required by the
organization's
procedures for
product and
service
information and
labeling, and
percentage of
significant
product and

a. Report whether the following product and service information is
required by the organization’s procedures for product and service
information and labeling:
• The sourcing of components of the product or service
• Content, particularly with regard to substances that might produce
an environmental or social impact
• Safe use of the product or service
• Disposal of the product and environmental/social impacts
• Other (explain)
b. Report the percentage of significant product or service categories
covered by and assessed for compliance with such procedures.

This aspect was not
considered material for this
reporting period but will be
assessed for materiality
again in 2018.
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The company has not
identified any reported
incidents of noncompliance with regulations
and codes concerning
health and safety impacts
of products and services
within the reporting period
resulting in fines, penalties,
or warnings.

G4-PR4

G4-PR5

service
categories
subject to such
information
requirements
Total number of
incidents of noncompliance with
regulations and
voluntary codes
concerning
product and
service
information and
labeling, by type
of outcomes
Results of surveys
measuring
customer
satisfaction

a. Report the total number of incidents of non-compliance with
regulations and voluntary codes concerning product and service
information and labeling, by:
• Incidents of non-compliance with regulations resulting in a fine or
penalty
• Incidents of non-compliance with regulations resulting in a warning
• Incidents of non-compliance with voluntary codes
b. If the organization has not identified any non-compliance with
regulations and voluntary codes, a brief statement of this fact is
sufficient.

The company has not
identified any reported
incidents of noncompliance with regulations
or codes concerning
product and service
information and labeling
resulting in fines, penalties,
or warnings.

a. Report the results or key conclusions of customer satisfaction surveys
(based on statistically relevant sample sizes) conducted in the
reporting period relating to information about:
• The organization as a whole
• A major product or service category
• Significant locations of operation

Customer satisfaction is
measured for our customers
individually based on each
customer’s specified
requirements. Summarized
data is not available for this
reporting period.

ASPECT: MARKETING COMMUNICATIONS
G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Governance, Ethics and
Compliance

G4-PR6

Sale of banned
or disputed
products

a. Report whether the organization sells products that are:
• Banned in certain markets
• The subject of stakeholder questions or public debate
b. Report how the organization has responded to questions or
concerns regarding these products.

The company has not
identified any products sold
that are banned in any
markets or the subject of
stakeholder questions or
public debate.
The company has not
identified any reported
incidents of noncompliance with regulations
or codes concerning
marketing communications,
including advertising,
promotion, and sponsorship
resulting in fines, penalties,
or warnings.

G4-PR7

Total number of
incidents of noncompliance with
regulations and
voluntary codes
concerning
marketing
communications
, including
advertising,
promotion, and
sponsorship, by
type of
outcomes
ASPECT: CUSTOMER PRIVACY

a. Report the total number of incidents of non-compliance with
regulations and voluntary codes concerning marketing
communications, including advertising, promotion, and sponsorship,
by:
• Incidents of non-compliance with regulations resulting in a fine or
penalty
• Incidents of non-compliance with regulations resulting in a warning
• Incidents of non-compliance with voluntary codes
b. If the organization has not identified any non-compliance with
regulations and voluntary codes, a brief statement of this fact is
sufficient.

G4-DMA

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Generic
Disclosures on
Management
Approach
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Governance, Ethics and
Compliance

G4-PR8

Total number of
substantiated
complaints
regarding
breaches of
customer
privacy and
losses of
customer data
ASPECT: COMPLIANCE

a. Report the total number of substantiated complaints received
concerning breaches of customer privacy, categorized by:
• Complaints received from outside parties and substantiated by the
organization
• Complaints from regulatory bodies
b. Report the total number of identified leaks, thefts, or losses of
customer data.
c. If the organization has not identified any substantiated complaints,
a brief statement of this fact is sufficient.

The company has not
substantiated any
complaints regarding
breaches of customer
privacy or losses of customer
data during this reporting
period.

G4-DMA

Generic
Disclosures on
Management
Approach

a. Report why the Aspect is material. Report the impacts that make
this Aspect material.
b. Report how the organization manages the material Aspect or its
impacts.
c. Report the evaluation of the management approach, including:
• The mechanisms for evaluating the effectiveness of the
management approach
• The results of the evaluation of the management approach
• Any related adjustments to the management approach

Governance, Ethics and
Compliance

G4-PR9

Monetary value
of significant
fines for noncompliance with
laws and
regulations
concerning the
provision and
use of products
and services

The organization has not identified any non-compliance with laws and
regulations concerning the provision of products and services for this
reporting period.

The company has not
identified any noncompliance with laws and
regulations concerning the
provision and use of
products or services during
this reporting period.
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