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World Wide Technology’s CSR program strategy focuses on the
issues that are most important to our business, our stakeholders,
and areas where we can affect the greatest positive impact. This
CSR Report summarizes our approach, objectives, progress and
challenges around these issues.
With rapid growth and expanding markets, we have taken great
measure to not only be on the leading edge of innovation, but
to also be responsible and protective of our employees, our
communities and our environment.
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Message From Our
Chairman and CEO
Our policy includes our commitment to:

David L. Steward
Founder & Chairman

Values, Governance, Ethics and Code of Conduct – WWT will
conduct business with the highest degree of ethics and follow all
applicable laws, regulations and company policies. We believe that
the same core values that drive employee and company success
– trust, humility, embracing change and diversity of people and
thought, having passion and a strong work ethic, a positive and
open-minded attitude, promoting teamwork and the proactive
sharing of ideas, honesty and integrity -- also enable the company
to sustain a robust and effective ethics and compliance program.
Employees – WWT’s greatest asset is our employees. We are
committed to enhancing the company’s ability to compete in the
global marketplace by building a diverse and inclusive workforce,
recruiting employees with varying and diverse backgrounds, origins
and thoughts and providing our employees with opportunities to
learn, openly share and develop innovative ideas.
Community – At the core of our organization is a philanthropic heart.
Since founded, one of the company’s primary objectives has been
to give back to and support the community around us. Giving back
to the community is embedded daily in our business conduct and
corporate philosophy and we will continue to actively seek out new
opportunities to support the community around us.

James P. Kavanaugh
Founder & CEO

Environment – Building a better, cleaner future is also a priority
at WWT. We are committed to investing in resources to develop
and innovate our business model to promote the reduction of any
negative impacts our industry has on the environment and climate
change, prevention of pollution, and continual improvement of our
company’s overall environmental performance.
Sustainable Procurement – We will continue to work with qualified
diverse and small business partners to provide procurement
opportunities and business development assistance and ensure that
the partners and suppliers that WWT interacts with meet WWT’s
high standards regarding ethics, labor, health and safety, diversity
and positive environmental impact.
In summary, we recognize that all elements of the company’s
Corporate Social Responsibility program are critical and integral
components of the overall success and sustainability of our
organization.
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Who We Are
Founded in 1990, WWT has grown to become a global technology solution provider with $13.4 billion in annual revenue. With thousands
of IT engineers, hundreds of application developers and unmatched labs for testing and deploying technology at scale, WWT helps
customers bridge the gap between IT and the business. By bringing leading technology companies together in a physical yet virtualized
environment through its Advanced Technology Center, WWT integrates individually impressive technologies to produce game-changing
solutions.
Based in St. Louis, WWT employs more than 7,000 employees and operates over 4 million square feet of warehousing, distribution and
integration space in more than 20 facilities throughout the world. The company’s global headquarters is located in St. Louis, Missouri. Visit
wwt.com/about/locations to see a complete current listing of the company’s locations.

Vision

Mission

To be the best technology
solution provider in the world

To create a profitable
growth company that is also
a great place to work for all

1990

Humility
Stay grounded; never forget
where you come from

Passion
A strong work ethic

$13.4B

1 World Wide Way
St. Louis, Missouri, 63146
314-569-7000 (phone)
314-569-8300 (fax)
www.wwt.com
2020

NMSDC Corporate
Plus Member

Trust
In character and competency

Embrace Change
Diversity of people and thought

Revenue Growth
With 13.4B in annual revenue,
WWT is a financially strong,
privately held technology
solution provider.

Core Values:
THE PATH

Privately Held

Attitude
Be positive and open-minded
Team Player
Proactively share ideas
Honesty and Integrity
Adherence to high standards

31 years
Incorporated in Missouri in July
1990
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Who We Serve

Global Enterprise
We are a business partner
for more than 70 Fortune
100 companies, with
expertise in energy and
utilities, financial services,
healthcare, manufacturing,
oil and gas, and retail.

6

Global Service
Provider

Public Sector

The world’s largest
telecommunications,
cable and web services
companies rely on our
global supply chain and
lab services to roll out
technology at speed and
scale.

We leverage multiple
contracts and our industry
expertise to modernize
federal, state and local
agencies, K-12 education
and institutions of higher
learning.

CSR Strategy & Materiality
Assessment
Our Corporate Social Responsibility (CSR) program truly
embraces the social issues that are important to our
employees, our customers, our partners and to the
communities where we live and work. We solicit feedback,
listen carefully and respond to our key stakeholders’ most
pressing concerns. We conduct business with the highest
degree of ethics and integrity while following all applicable
laws, regulations and company policies.
This CSR report is intended to provide an overview of our company’s CSR strategy,
approach, objectives, and progress in the areas of concern that have been communicated
to us by our stakeholders. The information included in this report covers our 2020
reporting year and additional information as available for each area addressed in the
report and includes all of our operations in scope.

High Internal and External Standards
WWT is fully committed to operating at the highest levels and standards of ethics and
compliance. Standards we support include working standards and human rights concepts
advanced by other groups, such as United Nations supported principles and the RBA
Code of Conduct, as well as our own Code of Conduct. We expect all our employees to
observe these standards when conducting business, and to be fully committed to serving
our customers with personal standards consistent with our Core Values.

Key Impacts, Risks and Opportunities
Our CSR initiatives and objectives have been established based on the key impacts,
risks and opportunities identified through engagement with our key stakeholders (our
Employees, Customers, Suppliers/Partners and our Communities) and address the issues
that are most important to these groups.
We are committed to engaging in constructive and meaningful communication with our
stakeholder groups to continue to build trust, leverage their expertise and perspectives,
and gain insights into emerging issues important to these groups and to our business.
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Stakeholder Engagement
We use a variety of approaches to engage with, listen to, and learn from our stakeholders and incorporate their input into our thinking
and planning. A summary of the topics determined to be of greatest importance to our stakeholders and variety of engagement methods
and approaches used by WWT to identify, prioritize, and act surrounding these topics is provided in the table below.

Stakeholder Group

Material Topics

Approach to Engagement

Employees

Flexible working environment

Internal social media and communications platform

Employee wellness

Annual leadership and employee conferences

Cultural awareness
Workforce diversity and inclusion

Interactive semi-annual Corporate Update sessions
with CEO

Compensation and Benefits

Town Hall meetings

Personal and career development

Interactive Employee Development Tool

Occupational health and safety

Ideation / Innovation Workshops

Global community impact

Great Place to Work (GPTW) employee survey

Environmental sustainability

Glassdoor input review

Governance, Ethics and Compliance

Customer executive business review meetings

Supply chain risk management

Ideation / Innovation workshops

Supplier diversity

Adoption of customer requested sustainability
principles and guidelines

Customers

Global community impact
Environmental sustainability

Participation in transparency reporting initiatives
such as GRI and CDP
Supplier / industry questionnaires

Suppliers/ Partners

Governance, ethics and compliance

Partner Business Reviews

Environmental sustainability

Ideation / Innovation workshops

Global community impact

Peer discussions
Sustainability project partnerships

Communities

Global community impact
Charitable contributions
Local environmental initiative program
participation
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Community outreach programs

Global Community Impact
Our commitment to give back to the communities we serve is critical to empowering
our people, who in turn empower our business. Our Global Community Impact program
is designed to strengthen the community by supporting organizations that provide
education and career preparation for our youth, promote physical and mental wellness,
and provide human services to address society’s greatest needs.
While working remotely and socially distancing, WWT has continued its support to many
of our community partners. Many WWT employees have continued in virtual Days of
Caring, a paid eight-hour day that employees may take to volunteer and give back to
the community. WWT is excited about organizations that bring together diverse groups
with common goals while building new approaches and focusing on key issues in the
community.

WWT’s Global Community Impact program strives to promote
and support philanthropy that generates economic, social and
financial outcomes.

Pillars of Impact
WWT’s Global Community Impact program focuses on three pillars of impact.

Career
Readiness

Human
Services

Health &
Wellness

S.T.E.M. Education

Social Justice

Physical

Basic Needs

Mental

Workforce
Development
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WWT’s COVID-19 Response Introduction
of Global Community Impact
2020 Employee Match & Red Cross Donation
The WWT Foundation rolled out a $1 million Global Community Impact Program, in
which the WWT Foundation matches all employee donations to accredited (501(c)3)
organizations, to encourage and support our employees’ generosity. The Global
Community Impact Program aims to benefit organizations that support the prevention
and detection of COVID-19, support for agencies who assist families affected by
COVID-19, and organizations that accelerate research to develop a vaccine and treatment
for this disease. In addition to matching employee donations, WWT made a $25,000
donation to the Red Cross to support the organization’s efforts in helping those affected
by COVID-19.
Witnessing the many acts of social injustice and violence, the WWT Foundation decided
to also match employee donations supporting organizations with programs and initiatives
intended to help eradicate racism, eliminate social disparities, advocate for educational
equality and empower people.
Read more →

Technology for Good: How Our Solutions are Making
the World a Better Place
We partnered with St. Jude Children’s Research Hospital to design a state-of-the-art
mobile application called Our St. Jude to digitize the patient experience. The custom
app provides real-time coordination and reminders on clinical appointments, travel
itineraries, housing reservations and even social events. Not only did we make a difference
for patients and their families but we also won the ‘Internet’s Highest Honor’ at the 2020
Webby Awards for the app.
Read more →

It is nearly impossible to imagine the
current COVID-19 crisis without your app
in the hands of our patients. It has made
real-time communication and crisis
coordination between our families and
care teams possible.
St. Jude Children’s Research Hospital
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Each year, WWT employees are allotted a Day of
Caring to volunteer in their community. In 2020,
WWT saw employees step up in ways never seen
before. See a few of the many stories of WWT
employees giving back.
Schenny’s Syrup

Mellow Mushroom Feeds First Responders

David Schenberg, Business
Development Manager, took his sweet
skills to make a huge difference in the
lives of families in need. David produced
and sold over 1,000 bottles of
Schenny’s Simple Syrup, ultimately
raising over $17,000 for local food
pantries. The WWT Foundation
matched $5,000 of that total and David
continues to donate all the profits from
Schenny’s Simple Syrup.

WWT Client Executive, Ian Hilton, and his wife own a
Mellow Mushroom restaurant franchise in St. Charles County,
Missouri and they teamed up with a local organization to
provide free meals to local frontline medical staffers and
emergency responders.

Community Carry Out
COVID-19 resulted in both a struggling restaurant industry, but
also created higher levels of food insecurity in many communities.
In 2020, upon introduction by Ben Beinfeld, Business Development
Manager, WWT and the WWT Foundation proudly began to
support the St. Louis Community Foundation and the Community
Carry Out Program, founded by Liz Kniep Engelsmann.

Rita Younger and Family
Deliver Meals
Rita Younger, Practice Lead,
purchased and delivered over 1,000
meals to the frontline health care
workers at St. Clare Hospital in
Fenton, Missouri. Meals were
purchased from locally-owned restaurants and were delivered
two to three times a week to each shift. Younger and her family
made personal deliveries to the overnight shifts to ensure all the
employees received a meal.

Stanford Healthcare and
Stanford Children’s Hospital

The Community Carry Out Program fostered a system to
channel donations to restaurants throughout the community by
redirecting money that organizations and individuals would
typically spend on holiday parties during non-pandemic times
to keep restaurant staff working by feeding the hungry.

The WWT employees out of the San
Ramon, California, office generously
donated to the frontline workers at
the Stanford Healthcare and Stanford
Children’s Hospital.

Foodbank
Jeff Swords, Client Executive, and
family worked with a local food bank,
The Well, in Spring Hill, Tennessee,
to operate a mobile food pantry. Over
100 volunteers worked to organize
and operate the event that provided
a week’s worth of groceries to over
360 families.

WWT Sustainability Report
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Community Outreach
Partnership Highlights

BEYA
WWT sponsored the 34th annual Black Engineer of the Year Awards (BEYA) in
Washington, D.C., in February 2020. BEYA features the largest gathering of science,
technology, engineering and math (STEM) professionals, corporate sponsors,
students and top military and civilian federal government leaders — all committed to
increasing the percentage of people from historically underrepresented communities
in the STEM workforce. BEYA attendees enjoyed training, networking with industry role
models and inspiring award events.
During the Modern Day Technology Luncheon, five WWT technologists and engineers were
recognized as Modern Day Technology Leaders. WWT believes that it is a business imperative
that we are intentional around recruiting developing our diverse workforce. This important objective
aligns closely with a core value at WWT: embracing diversity of people and thought.
In 2020, WWT hosted the annual WWT Stars & Stripes Reception prior to the Stars & Stripes Dinner, where CSR
Executive Sponsor and EVP, Global Human Resources Ann Marr spoke in recognition of all the evening’s honorees.
The event was attended and co-hosted by the BEYA Stars & Stripes Alumni Committee, EMC, US Black Engineer and
Information Technology Magazine, and the HBCU Council of Engineering Deans.

NAF
NAF is a national network of education, business and community leaders working together
to ensure high school students are “Future Ready.” WWT’s Partnership with NAF Produces
More Than 25 Future Ready Leaders in partnership with KPMG and Mastercard, WWT hosted
a virtual NAF Future Ready Lab, as a part of our greater a Career Readiness initiative. The
2020 program featured interns from local St. Louis high schools and NAF in the Washington
D.C., region.
The virtual 125-hour Future Ready Lab focused on developing the interpersonal and
professional skills of the interns. Throughout the program, interns interacted with multiple
lines of business, completed work-study courses, participated in panels highlighting
opportunities for technical education and careers. Each participating student worked on
an intern team with other students and guided by a professional mentor from the hosting
corporate partners.
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NPower
WWT seeks to create pathways to economic prosperity by launching digital careers for
military veterans and young adults from under-resourced communities. Offering training
courses, professional development, internships, job placement assistance and strives to
grow their students personally and professionally. The 22-week training program includes
benefits like earning CompTIA A+ certification (a widely recognized and well-respected
IT industry certification), hands-on training from senior IT industry execs, and valuable
professional experience through internships at local corporations. WWT’s partnership with
NPower spans over a decade and resulted in hiring over 50 graduates as interns, apprentices, and
full-time employees.
Through the COVID-19 global pandemic, NPower has made great strides to economic prosperity by
launching digital careers for military veterans and young adults from under resourced communities.
WWT continues to partner with NPower in New York, St. Louis, Dallas, Detroit and in the San Francisco
Bay area. WWT employees serve as national and regional board members and volunteer as guest
lecturers, mock interviewers and technical coaches.

STEM Student Forum
WWT hosted the 5th annual STEM Student Forum and Hackathon in the first weeks of
January 2020. The program welcomed more than 170 students and educators participated
to improve academic proficiency while providing a competitive advantage for college
enrollment and increase awareness around disciplines in STEM.
All participating teams were tasked with using technology to create a solution to improve
their school community. Each team worked directly with a WWT mentor to provide guidance
in STEM technical skills and leadership, beginning with an ideation session and developing
their project over the following six weeks. The STEM Student Forum culminated with
final presentations at WWT’s global headquarters, as local students demonstrated their
knowledge, creativity and innovation through hands-on activities.
A group of Edwardsville High School students created a digital ordering system for the
Tiger Den, an on-campus coffee shop designed to help special education students develop
vocational skills and sell café items. This team was honored with the forum’s $10,000 first
place prize to support the school’s STEM programs and initiatives.

WWT Sustainability Report
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Hawthorn Leadership School for Girls
Founded in 2015, Hawthorn Leadership School for Girls is the only public all-girls
school in Missouri. Hawthorn provides college preparatory STEM based education
to middle and high school girls. Hawthorn scholars are paired with women from
WWT who serve as mentors, coaches, career models, accountability partners and
resources the Hawthorn scholars and has committed over 500 volunteer hours to
Hawthorn.

BHGH: WWT Sends Scholars to National Conferences
Boys Hope Girls Hope (BHGH) is an international organization centered on cultivating
youth empowerment through the foundation of education and holistic support. Help
academically capable children in need to meet their full potential by providing valuecentered opportunities and education. WWT is committed to BHGH through board
leadership, technology support and the Steward Scholars program.
The Steward Scholar Program, founded in 2017 and powered by the Steward Family
Foundation, is dedicated to helping young people pursuing STEM, business and arts fields
on their journey to and through post-secondary access and career launch by providing
scholarship funds, professional development, networking, mentoring and opportunities for
internships and learning conferences such as the virtual Women of Color Conference.

Hour of Code: Empowering Future Technologists
Under the leadership of WWT Application Services, and in an effort to increase
interest and to “demystify coding,” WWT hosted Hour of Code in St. Louis,
Springfield and Kansas City, Missouri, and Denver. The global event aims to teach
the basics of computer science through fun and engaging web-based computer
games by a team of dedicated WWT developers
In partnership with Intel, Missouri State University, Colorado School of Mines and
STEAM Studio, WWT teams hosted over 500 children in Kindergarten through 12th
grade.
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LaunchCode: WWT AS Apprenticeship Partnership
WWT has continued to partner with Launchcode, a non-profit organization that
works to broker paid apprenticeships in technology for talented people who
lack the traditional credentials to land a technical job. It offers technical training
courses, accreditation and certificates as a part of their unique, free curriculum.
Upon completing coursework, participants are placed in apprenticeships at
local corporations, where they are paired with a mentor and given on the job
training. WWT employees volunteer as mock interviewers, professional mentors and
apprenticeship managers that have led to full-time positions at WWT.

Urban League
The Urban League of Metropolitan St. Louis has evolved to provide a roadmap to equality
for African Americans and others through partnerships with a variety of corporations,
community leaders, governmental and civic institutions. With 350 employees who
administer 55 different programs and services and 20 locations throughout the MissouriIllinois bi-state region, the Urban League of Metropolitan St. Louis is the largest Urban
League affiliate in the United States serving over 125,000 clients annually and continues
to provide economic opportunity by creating ladders out of poverty through jobs,
entrepreneurship and financial responsibility.
Substantial COVID-19 Relief: Urban League implemented 28 drive through food distributions
that served 90,000 distressed families with over $4 million worth of food, PPE and health
safety information. This is in addition to providing family stabilization services of rent,
mortgage and utility assistance to families impacted by the pandemic.

American Cancer Society
Fit2Be Cancer Free: WWT President Joe Koenig joined the fourth annual American Cancer
Society Fit2Be Cancer Free CEOs Against Cancer initiative, a virtual, three week step
challenge promoting cancer prevention.
During the kickoff, Joe, who serves as chairman of ACS’ CEOs Against Cancer Missouri
chapter and battled tongue, throat and mouth cancer in 2017, walked over 51,000 steps
throughout downtown St. Louis, WWT’s North American Integration Center, and global
headquarters with his wife and several WWT employees
Over 850 WWT employees walked nearly 135 million steps and Employees also raised $17,000
to benefit the Hope Lodge, which supports families outside of the metro area that are receiving
cancer treatment. WWT matched the employee donation, for a total of $34,000.

WWT Sustainability Report
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Our Initiatives in India
WWT believes in providing the right resources to the under-resourced communities. In
the course of the last financial year, we supported and partnered with Auromira Service
Society, which is running a school for the underprivileged tribal children of village-Kechla,
District-Koraput (Odisha), in India. This school is completely free, is at a place where
no other school of any type exists, and is providing quality education to these firstgeneration learners in a remote location.
WWT funded improvements to Auromira’s girls hostel building, which was established
to educate the local children at no cost and help the academically capable children
reach their full potential. We also took educational and living essentials into account
by providing them with study tables, cupboards, chairs and beds. Through our efforts,
WWT helped develop and strengthen the foundation of education for more than 200
underprivileged tribal children.
We have also made a small beginning by having our employees interact with these
children. When the COVID wave abates, WWT employees will provide regular, on-going
mentoring support to the students by teaching them and keeping them meaningfully
engaged.

Sustainability Mission Statement:

Protecting Our People and
Our Planet Through
Sustainable and Responsible
Business Practices

At WWT, how we do business
matters as much as what we do.
We are an ethical, responsible and
trustworthy business partner.
WWT is committed to
sustainability initiatives that
address the daily impact that our
operations have on the
environment. We engage in sound
business practices that ensure the
safety and well-being of our
employees, the protection of our
assets, and the sustainability of
our business over time.
Varchala Abrol
Director, Global EHS & Sustainability
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Employee
Engagement
It is the policy of WWT to protect and enhance the human dignity
of every person who works for our company. Our employees and
non-employee workers around the world are treated with dignity
and fairness. WWT is also committed to adhering to all labor
standards, including, without limitation, nondiscrimination in hiring
and the workplace, voluntary labor, no child labor, compliance with
fair working hours, applicable wage laws and regulations and to
providing its employees with a safe and healthy work environment.
At WWT, we strive to provide the next generation of cutting
edge technologies and we credit our success to our employees’
dedication. Our employees are our greatest asset and through
focus on the company’s core values, employee empowerment and
innovative work-life balance programs we provide our employees
with resources that facilitate success and strive to maintain our
Great Place to Work® atmosphere.

WWT has established itself as one of the premier workplaces in
the nation. It has been ranked in the top 100 of Fortune’s Great
Place to Work for ten consecutive years (including 2021), and
has consistently also placed in their top rankings for millennials,
diversity, recent college graduates, Gen X and Camaraderie.
Glassdoor, one of the world’s largest and fastest growing job
sites, also listed WWT within the top 100 best places to work and
recognized WWT CEO, Jim Kavanaugh, as one of the executives on
its list of top US corporate leaders.
All employees are invited to join CEO Jim Kavanaugh and the
executive team for a semi-annual interactive corporate update
meeting conducted through teleconferencing. These sessions
provide employees with information about the company’s financial
position and major accomplishments, as well as short and long
term organizational goals. Employees are encouraged to engage
and communicate with executive management throughout these
interactive meetings.

Jim Kavanaugh was honored as a top For All
Leader among companies on Fortune’s annual
list of the 100 Best Companies to Work For
Read more →

WWT – A Great Place To Work

#19 in Fortune
Best Workplaces in
Technology™ 2020
(Large)

#96 in Fortune 100
Best Companies to
Work For® 2020

Bay Area Best Places to
Work - San Francisco
Business Times and the
Silicon Valley Business
Journal

TIME reveals the firstever TIME100 Most
Influential Companies

World Wide Technology
Singapore Recognized as
a Great Place to Work®,
Ranked Third in Small
Workplace Category
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Employee Wellness
WWT Wellness and WWT Family Health Centers
Keeping our most valuable asset – our employees – healthy, safe, productive and
creative is a priority. WWT continues to go above and beyond to recognize its
employees’ health and wellness.
WWT provides all employees with access to healthcare and health management
programs to improve personal health and wellness. These programs provide
participation and outcome-based health improvement solutions. Employees
and physicians work together through these programs to develop personalized
health improvement programs and serve as a resource for employees to use to
better manage their own healthy lifestyles.
As part of CEO Jim Kavanaugh’s and Chairman Dave Steward’s continued effort
to make WWT a Great Place to Work, the company provides two on-site Family
Health Centers, one located in St. Louis and one in Edwardsville, IL to support
employees and their families. There is also a smaller onsite medical clinic
available at our Downtown St. Louis location. The Family Health Centers operate
on-site and offer primary care, urgent children’s care and disease management
consulting at no cost to employees or their families. As a response to the
COVID-19 Global Pandemic, we have been able to offer onsite COVID-19 testing
to our employees in our MO and IL health centers, at no cost to employees. This
is an example of our continued commitment to the safety and wellbeing of our
employees.

Employee Assistance Program
A healthy mind is as important as a healthy body. The company offers a free,
confidential Employee Assistance Program that enables employees to work
with trained counselors who can provide personalized support for emotional,
family, financial and legal issues. The counselors are available in our Family
Health Centers on a regular basis to meet in-person with our employees. The
company’s programs also offer guidance on caring for elderly family members.

Flexible Working Environment
When employees have a choice over how, where and when they work,
engagement, productivity and innovation rise. We provide our employees
that choice and flexibility, depending on their job function and management
approval.
Our employees can choose from many different spaces to work in: private
workstations, open collaboration areas, quiet rooms and tread desks.
In addition, we have technology that allows flexible working, including highspeed wireless access, a wide variety of TelePresence™ video devices and social
software platforms that promote community connections and collaboration.
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Work-Life Balance
Programs
Remote Working

Career Development

Organizations have relied on remote work to recruit and retain
top talent, reduce real estate costs and further collaboration
within teams and across departments. Today, remote work is an
imperative during the COVID-19 crisis and is an absolute necessity
for many organizations around the world. Whether in a time of
crisis or not, organizations need the toolsets and implementation
strategies that support their unique environments and give their
employees the best possible experience.

Given the highly technical nature of our business, our success
depends on our ability to attract and retain talented and skilled
employees. Our employees are our most valuable asset. We
provide our employees with a wide range of internal training
programs, learning workshops and collaborative / networking
opportunities to facilitate personal growth and to support their
ongoing career development. All full time WWT employees
participate in annual performance and career development reviews

Compensation And Benefits Overview

Cultural Awareness Program

WWT monitors compensation as normal business practice
within business units and functions to ensure fair compensation
throughout the entire organization. The well-being of WWT
employees is essential, so when it comes to our benefits package,
WWT has one of the best. We offer the following benefits to all
full-time employees:

In an effort to educate our employees on how to embrace and
manage diversity and inclusion in all countries where we operate,
our Vice President of Global Supply Chain conducts workshops
throughout the year on Cultural Awareness and how it impacts
our business. The presentation covers a range of topics from
recognizing and developing a variety of personal traits, tips
for managing teams and programs across time zones, and
considerations around trust building in different countries. During
these sessions, employees learn about how cultural differences
can affect building trust, employee coaching and for managing
difficult conversations to improve the effectiveness of our
communication across the globe.

Health and Wellbeing

Financial Benefits

Health, dental and vision care
Onsite health centers
Employee assistance program
Comprehensive wellness
program

Competitive pay
Profit sharing
401K plan with company
matching
Life & disability insurance
Tuition reimbursement

Paid Time Off

Additional Perks

PTO & holidays
Parental leave
Sick leave
Military leave
Bereavement

Nursing mothers benefits
Voluntary legal
Pet insurance
Employee discount program

WWT Sustainability Report
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Workforce Diversity and
Inclusion
WWT is committed to nondiscrimination and fair wages in the
workplace and we do not discriminate or differentiate based
on an employee’s race, color, religion, creed, sex, gender
identity, sexual orientation, age, disability, pregnancy, national
origin, genetic information or ancestry, as well as citizenship,
marital, veteran and family and medical leave status or any
other status protected by law.
We have always been committed to building a diverse and inclusive workforce — dating all
the way back to WWT’s beginnings as a company more than 30 years ago by leaders from
different backgrounds and experiences, whose commitment to each other helped create
consistent and sustained growth. D&I underpins several of our core values, most notably
embracing change. WWT’s success and visibility on this issue gives us tremendous
credibility and allows us to remain an industry leader when it comes to D&I.
While we launched our initial D&I program two years ago, we undertook a series of
significant actions in 2020 to accelerate and reinforce the strength of the program and
ensure WWT remains a “Great Place to Work for All.”

The input we’ve received
from all levels of the
organization has been
inspiring and is being
incorporated into WWT’s
various D&I initiatives.
Already, the program is
having a positive impact
on our people, business
and the communities in
which we live and work.
Bob Ferell

Earlier in 2020, the executive leadership team established WWT’s key
D&I initiatives and three specific outcome areas centered on:

Workforce

Business Impact

WWT Workforce Outcomes, our goal
is to attract and retain a workforce that
reflects the communities we serve.
Our priorities focus on increasing
the diversity of our workforce, while
promoting a healthy, diverse and
inclusive culture.

Our Business Impact goals include
expanding the representation,
development and adoption of diverse
businesses across WWT and with our
customers and partners, and to be
recognized as a global leader for the
promotion and advancement of D&I.
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Community Outreach

Our goal is to make a positive social and
economic impact on our communities,
with our priorities focused on enhancing
opportunities for employee engagement
and encouraging our team members
to use their annual Day of Caring to
support our D&I mission.

Beyond our three overarching outcome areas, the range of
D&I initiatives we’ve been able to implement in the past year is
a testament to the hard work, involvement and
professionalism of our WWT team.

Listening Tours

Employee Storytelling

One of the first and most quickly
implemented initiatives was our Listening
Tour program, in which members of our
executive leadership team hosted virtual
seminars with WWT employees. During
these sessions, candid discussions across
a variety of topics resulted in actionable
recommendations we have effectively
included in our programs.

Many of our team members have
compelling stories to tell about their
personal experiences and how they
have overcome personal challenges. We
launched the WWT Storytellers effort
in September and its rapidly grown
in popularity and impact across the
company. During 2021, the program will
expand to include in-person opportunities
for our supply chain organization, along
with additional incentives for employee
participation.

Employee Resource Groups
Employee Resource Groups (ERGs) were established to address specific challenges
and opportunities for traditionally underrepresented groups. The seven ERGs we’ve
successfully initiated represent the following communities:

The ERGs, each with their own group lead, senior executive sponsor and steering
committees, are committed to creating awareness and education, driving business
outcomes and supporting our recruiting efforts.

In the news
WWT’s Statement on
Recent Events and the Stand
Against Racial Injustice
As we reflect on the events
of this past week, we stand
in solidarity with those
exercising their freedom of
speech through nonviolent
protests of these injustices.
We stand with all of our black
employees, friends, families,
customers, partners and
communities in stating that
this senseless violence must
end. Racism has no place
in our world, and it must be
stopped!
Read more →
Reflecting on Pride Month
2020: WWT Is Keeping the
Momentum
As individual employees,
we can all work together to
ensure that our culture and
values shine through every
day. WWT employees should
aspire to create and promote
an environment where
our LGBTQIA+ employees,
colleagues and teammates
feel comfortable and
empowered. We must strive
to steward a climate that
invites employees to come
to work as their authentic
selves, bringing their unique
experiences and talents to
their teams. These actions
are the only way to foster a
culture of inclusion.
Read more →
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D&I Training
Working closely with leadership and the Employee Development
Team, a presentation specific to D&I was created for WWT’s
Integrated Management & Leadership presentation (IML).
This presentation integrates seamlessly with the current IML
content, expanding on topics specific to bias, empathy, listening,
learning and acting. The D&I IML is currently being facilitated and
presented to our ERGs, executive team and their direct reports,
with plans to train managers in the coming year.

Additionally, WWT embraces all thinking styles, personalities,
and cognitive abilities, resulting in an increase in creativity
and motivation. WWT focuses on generational diversity at
work providing more opportunities for all employees. Across
generations, employees can teach each other new and more
efficient ways of approaching a task by sharing best practices
and different perspectives. Combining different approaches
and philosophies in the workplace is imperative to a winning
solution. We have a diverse age of 42.23% of Millennials, 36.73%
Generation X, 10.79% Baby Boomers, 10.2% Generation Z and
0.05% of Traditionalists in our workforce.

Our Commitment to building a diverse
and inclusive workforce

We practice and stand by Equality

At WWT, our leaders from various backgrounds and experiences
are committed to consistent and sustained growth. Our key
initiative is to attract and retain a workforce that reflects the
communities we serve. Our priorities focus on increasing the
diversity of our workforce, while promoting a healthy, varied, and
inclusive culture. When employees feel included, they’re more
engaged which results in greater team morale and improved
mental and physical health. Our core values are visible in the
ethnic diversity that comprises our company, with over 21% of
our workforce included in groups such as American Indian/Alaska
Native, Native Hawaiian/Other Pacific Islander, Asian, Black or
African American, Hispanic or Latinx, and other diverse groups.

By building an inclusive work environment, we instill greater trust
between employees and leadership. At WWT we believe that
gender equality is an essential element of an inclusive workplace
and are proactive in our efforts to ensure pay equality. As we’re
proud to commit to workplace fairness for all employees, we
have a long-standing commitment to equal opportunity which is
free from gender bias. WWT was named by Great Place to Work
and FORTUNE as one of the Best Workplaces for Women in the
US (2020) as we believe in pay equity with 29.50% women in our
workforce and 31.17% in executive/managerial positions. We are
encouraged to give thoughtful attention to creating a genderneutral environment that supports everyone.
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Women’s Leadership
Initiatives
WWT was named by Great Place to Work and FORTUNE as one of the Best
Workplaces for Women in the US (2020). This recognition is the latest in a series of
high-profile acknowledgments of WWT among the upper echelon of the nation’s top
workplaces.
The ranking gauged women’s assessment of their organizations’ culture, leadership,
fairness, and other elements essential for a great workplace.

LEAD ERG
Among the successful women’s initiatives, WWT has most recently launched the
Women’s Employee Resource Group, LEAD. The goal of LEAD is to learn how together
we can foster an inclusive and engaging environment focused on the growth and
development of WWT women employees. LEAD stands for: LEARN from each other,
EMPOWER those around us, and AMPLIFY voices to DRIVE opportunities for women.

Women play a pivotal role in
driving the strategic direction
of WWT. We’ve fostered a
culture where women can grow
and succeed on par with their
peers. Their unique
contributions are why WWT is a
company with 10-15% yearover-year growth. Being named
a Great Place to Work for
women is particularly notable in
this case because it is coming
straight from our female
employees, validating all the
work we’ve done to make their
voices heard and felt.
Ann Marr, Vice President of Global
Human Resources

Objectives

Workforce
Attract and retain the
women of WWT by
forging a path that
supports their personal
and professional journeys
through mentorship and
education.

Business Impact
Seek opportunities to
impact our customers
and partners and increase
awareness of WWT’s
brand as an organization
that supports and
promotes women.

Community Outreach
Provide opportunities 
to give back to the
community, particularly
supporting girls and
women.
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Preserving Our
Environment
Environmental Policy

Building a better, cleaner future is a priority
for WWT. The company is committed to
sustainability initiatives and addressing the
daily impact our business has on the
environment. With a focus on energy and
waste reduction, water conservation, and
end-of-life product planning, WWT works to
protect our planet while providing business
value for our customers.
In addition to ensuring compliance with all applicable statutory
and regulatory requirements, WWT is committed to investing in
resources that promote the reduction of any negative impacts our
industry has on the environment and climate change, prevention
of pollution, and continual improvement of our company’s overall
environmental performance.

Energy Consumption in Organization and
Intensity
WWT is currently tracking and reporting its energy demand and
associated GHG emissions in CDP for locations over which it has
operation control, and its leased properties present in 3 countries.
For 2020, the company’s energy consumption intensity per unit
hours worked for the properties over which it had operational
control was found to be at of 6.29 kWh/hours worked.

Reduction in Energy Consumption
WWT measures, tracks, transparently reports, and takes action
to minimize the impact that the company’s operations are having
on climate change through energy conservation programs and by
supporting the expansion of renewable energy sources. WWT has
established an objective to reduce energy consumption and the
resulting Greenhouse Gas (GHG) emissions (CO2) by 25% by the
year 2030.
Energy conservation and climate change are issues that are
included in the decision-making processes at WWT for new
facility construction, existing facility remodels, and the company’s
investments in renewable energy sources.

Environmental Impact Assessment
WWT continually assesses its operations to identify operational
activities or services that can interact with or have an impact
on the environment. Companies such as ours that use energy
from fossil fuels to run their business have a responsibility and
opportunity to help mitigate climate change. At the present time,
electricity consumption and resulting CO2 emissions at WWT have
the greatest impact on the environment so we have focused our
environmental efforts on working toward reduction of these GHG
emissions as a priority.
The company has also identified reductions of landfill/solid waste
and water conservation as areas of importance regarding mitigating
a negative impact on the environment through its global operations.
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Current Status:
115% reduction achieved

Some additional decisions and investments made to meet our
energy conservation and greenhouse gas emissions reduction
objective include:
• Continued investment in LED and motion detected lighting in our
facilities.
• Improvements in the efficiency of ventilation and air conditioning
equipment.
• Utilization of ENERGY STAR® certified equipment in our facilities
across the globe.
• Increased employee participation in telecommuting, and
increased investment in teleconferencing facilities and
equipment.
• Development of a program to work toward determination and
reduction of the company’s indirect / value chain Greenhouse
gas emissions (Scope 3 emissions) in 2021/2022.
More information about WWT’s efforts to reduce GHG emissions
can be found in the company’s report submitted annually to the
Carbon Disclosure Project (CDP).

Renewable Energy Certificates
WWT invests in the continued development and expansion of
renewable energy sources through purchases of Renewable
Energy Certificates. In 2019, the company purchased over
9,000 MWh of renewable energy in support of this effort and is
a recognized EPA Green Power Partner. In 2020, the company
purchased over 10,000 MWh of renewable wind energy, equivalent
to 20% of WWT’s current electricity usage in locations where the
company has operational control.

LEED Facility Certification
WWT is committed towards making our facilities as energy
efficient as possible. In 2019, WWT received LEED certification
for our new company headquarters in St. Louis, Missouri (U.S.
Green Building Council’s “Leadership in Energy and Environmental
Design” program). Construction in accordance with these
requirements means that our new building was designed,
constructed, and will be operated in a manner that ensures energy
savings, emissions reductions, and improved environmental quality.

EPA Green Power Partner
WWT is proud to be a Green Power Partner. The Green Power
Partnership is a voluntary program that encourages organizations
to use green power to reduce the environmental impacts
associated with conventional electricity use. At the end of the
calendar year 2020, the EPA reported that more than 700 Partner
organizations were voluntarily using nearly 70 billion of kilowatthours of green power annually. Partners include a wide variety of
leading organizations such as Fortune 500® companies; small and
medium sized businesses; local, state, and federal governments;
and colleges and universities.
Learn more at www.epa.gov/greenpower.

Water Conservation
WWT’s business processes and operations do not require a
significant volume of water consumption. Water use within the
organization is limited to general employee use for consumption
and for landscaping. WWT does, however, measure water
consumption annually and is continually investigating opportunities
for reducing water usage such as weather-related landscaping
controls (scheduling changes, rainfall/weather sensors, etc.) and
the installation of water efficient plumbing fixtures in our facilities.
For the current reporting year, WWT’s water consumption for
facilities where the company had operational control was found to
be 44,259.10 cubic meters.

Current Status:
233% reduction achieved
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Biodiversity
WWT completes Environmental Impact Assessments and regularly
assesses the ongoing impacts of our operations on biodiversity.
Based on analysis and mapping, we do not believe that any of
our operations have direct impact on the protected areas on the
United Nations List of Protected Areas. For every new facility that
opens, an audit on environment, health and safety of the facility is
conducted.

Greenhouse Gas Emissions
Climate change-related issues, including resource use and
dependency, have a direct impact on the financial performance of
our business and affect the ability to serve our customers. As such,
WWT regularly investigates and introduces improvements to our
facilities and operations that result in a more efficient portfolio.
Additionally, customer demand for our company’s participation
in efforts to investigate and determine how our operations are
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affecting climate change (reporting and transparency, reducing
the amount of non-renewable energy consumed, driving internal
strategies for improvement efforts, etc.) provide WWT with clear
direction and opportunity to collaborate, expand and develop
green business solutions. Some ways we addressed this in the
reporting period and the past was through continued investment
in LED and motion detected lighting in our facilities, improvements
in the efficiency of ventilation and air conditioning equipment,
increased employee participation in telecommuting, and the
acquisition of two new facilities with efficiency energy fixtures.
WWT collects and reports the data on its Greenhouse gas
emissions (GHG) based on- “The GHG Protocol.” WWT’s GHG
inventory is in accordance with the ISO 14064-1:2006 Standard
with the methodology used involving multiplication of relevant
emission factors with GHG activity data.
The “Operational Control Approach” has been used to determine
WWT’s organizational boundary and the GHG inventory includes
emissions from its corporate offices, integration centers and
warehouses.

GHG Profile & Intensity

Scope 1

The company’s carbon footprint for the period of 01 January 2020
to 31 December 2020 was found to be 41,531.21 MT CO2e. WWT
uses a significant amount of electricity in its daily operations and
emissions associated with electricity use in its facilities accounted
for 89% of WWT’s total GHG profile. The company has set a
measuring intensity of “emissions per unit hours worked” for
reporting its GHG emissions. For the current reporting period the
GHG intensity (Scope 1 + Scope 2) was found to be 0.005 MT
CO2e/unit hours worked. Compared to baseline year of 2017 the
emissions intensity reduced by 17% and this can be attributed to
several energy saving strategies implemented by WWT. However,
this year data on an additional Scope 1 category-Refrigerant use
has been made available and is included in the company’s emission
profile which would have affected the intensity figure compared to
last year.

Scope

Source

GHG Emissions
(MT CO2e)

Scope 1

Natural Gas

2,830.73

Scope 1

Fleet emissions

57.57

Scope 1

Refrigerant use

1,121.28

Scope 2

Electricity Use

37,114.01

Scope 3

Upstream leased
assets

74.95

Scope 3

Waste Generated

332.67

Direct emissions are generally the result of fuel
combustion in company-owned or company-controlled
equipment (stationary combustion), or in company-owned
or company-controlled vehicles (mobile combustion).
World Wide Technology assesses 3 major sources of
Scope 1 GHG emissions- (i) Fuel consumption by its car
fleet, (ii) Natural gas usage and (iii) Refrigerant use in its air
conditioning systems. The total emissions arising from its
Scope 1 sources was found to be 4,009.58 MT CO2e.

Scope 2
Scope 2 emissions account for indirect GHG emissions
arising from the generation of purchased electricity
consumed by a company. Purchased electricity is
electricity that is purchased or otherwise brought into the
organizational boundary of a company but is generated at
another facility. The total emissions arising from purchased
electricity use was found to be 37,114.01 MT CO2e.

Scope 3
Scope 3 emissions for World Wide Technology were
calculated for two sources: (i) Upstream leased assets and
(ii) Waste Generation. The total emissions arising from
Scope 3 emission sources was found to be 407.62 MT
CO2e.
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GHG Reduction Strategies
Electric Vehicle (EV) Charging Stations
In 2019, WWT installed EV Charging Stations at our NAIC Building
2 location in Edwardsville, IL and our Global Headquarters in
Maryland Heights, MO. WWT is pleased to offer EV Charging
Stations to provide the availability and freedom for employees to
charge their electric vehicles while they work. Electric vehicles
are inspiring to drive, easy to charge, and cost less to fuel and
maintain. By replacing gasoline with electricity, EV’s cut fossil fuel
use and emissions and help save the environment while costing
less per mile!

Energy Saving Initiatives inside our Facilities
In 2020, WWT has made investments of over $1,90,000 switching
to LED lightings and installed approximately 300 LED fixtures
to help improve energy efficiency. The company has also made
replacements to some of the rooftop HVAC systems to improve
the overall energy efficiency of the respective locations. In the
past WWT has also carried out initiatives such as draught proofing
and solar shading in some of its US facilities to help achieve energy
efficiency. These initiatives are expected to save energy and in turn
help the company in reducing its carbon emissions.

Landfill and Solid Waste Reduction
WWT has implemented cardboard, wood, plastics, and singlestream recycling in our facilities worldwide and is committed
to reducing solid waste that cannot be disposed of in an
environmentally responsible manner. Compared to the baseline
year of 2017, the company experienced an increase in percentage
share of waste being diverted from landfills with 47% waste
being recycled/composted. The company remains committed
to reducing the overall amount of solid waste sent to landfill and
strives for a 75% waste diversion target by the year 2030.

Current Status:
28% reduction pending
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Environmental Compliance: Supplier &
Partner Relations
Our Supplier Code of Conduct, which includes environmental
expectations, is posted on our external website and an annual
survey to reinforce the commitment to our Supplier Code of
Conduct is sent to the top 25% of suppliers and labor agencies.
We are working with multiple customers and partners to
improve our Carbon Disclosure Project (CDP) disclosures and
for knowledge sharing to set science-based emissions targets.
We are also partnering with customers on their high-level
commitments for carbon and waste and discussing future joint
working initiatives linked to packaging and data management.
In the recent past, WWT has shared information with several
customers/partners on energy and cost savings benefits that can
be achieved through increasing teleconferencing capabilities in
their organizations. WWT also completes customer due diligence
surveys annually to disclose our current environmental and
sustainability standings.

Environmental Outreach
WWT is a voting member of the QuEST Forum Board and
utilizes this influence to drive policy decisions consistent with
the company’s overall climate change strategy (i.e., promotion
of transparency and reporting requirements, increase in use
and support of renewable energy sources, etc.). WWT is also an
EPA power partner and EPA smart way partner. Through these
partnerships, WWT has access to EPA resources and networking
to help improve its strategies on environmental & sustainability
performance.

Additional Environmental Programs:
WWT supports and participates in the following sustainability programs:
Carbon Disclosure Project (CDP) is a not-for-profit charity
running the global disclosure system for investors, companies,
cities, states, and regions to manage their environmental
impacts.

The Global Reporting Initiative (GRI) is an international
independent standards organization that helps businesses,
governments and other organizations understand and
communicate their impacts on issues such as climate change,
human rights and corruption.
EcoVadis provides a holistic sustainability ratings service
of companies. It covers a broad range of non-financial
management systems including Environmental, Labor & Human
Rights, Ethics and Sustainable Procurement impacts.

EPA’s SmartWay program helps companies advance supply
chain sustainability by measuring, benchmarking, and
improving freight transportation efficiency.

The Ameren Missouri Demand Response Participant program
helps Ameren Missouri maintain reliable and efficient power
availability during periods of high demand, and compensates
customers based on the amount of capacity they are able to
remove from the grid when needed. These measures typically
include shutting down non-essential lighting or re-scheduling
equipment maintenance that requires downtime.
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Occupational Health and Safety
We maintain a comprehensive, corporate-wide
occupational health and safety compliance assurance
program based on global regulatory requirements,
industry standards and best practices to provide a safe
and injury-free workplace for our employees. Health
and safety training helps employees understand their
safety responsibilities and covers information needed for
specific jobs (such as ergonomics and electrical safety).
Additionally, we continually work to build a Safety Always
Culture.
Our Occupational Health and Safety Program includes:
• Continuous assessment of occupational health and
safety risks
• Training and promotional activities to raise employee
safety awareness
• Thorough investigation of incidents to determine root
causes and take actions to prevent recurrence
The company continues to work toward a goal of a
reduction in incidents year over year through focused
analysis of incident history, work place safety inspection
results and employee engagement to determine actions
necessary to improve performance. This information
is reviewed and actions determined during regularly
scheduled safety steering committee meetings that
include representation from executive management and
all affected areas of the company.

30

Injuries and Lost Time Reporting
WWT has maintained an injury and lost time rate at or below the
average rate for organizations within the same NAIC code for the past
three years:
Table 3. Health and Safety Data
Injuries and Lost Time

Year

2018

2019

2020

TICR/TIR

0.84

0.81

0.97

LWCR

0.52

0.44

0.71

DART

0.64

0.61

0.85

EMR

0.51

0.45

0.54

TIR/TRCR Total Recordable Case Rate = (Total Recordable 			
Cases X 200,000)/Hours
LWCR

Lost Workday Case Rate = (Number of Lost Workday Cases X 		
200,000)/Hours

DART

Days Away from work, job Restrictions, and/or job Transfers 		
= Total # of Injuries & Illnesses w/Days Away + Total # of 			
Injuries & Illnesses w/Restricted Work/Hours

EMR

Experience Modification Rate (adjustment of annual workers’
compensation insurance premium based on previous loss 		
experience)

Supply Chain Risk
Management
(SCRM) Assurance
WWT SCRM Mission

The mission of the WWT SCRM
Program is to cultivate a world
class supply chain risk management
program by identifying, assessing,
mitigating, communicating and
monitoring supply chain risks and
integrating them into WWT’s business
operations for the protection of our
customers, suppliers, employees and
shareholders.

WWT recognizes that Supply Chain Risk Management (SCRM) is a
critical part of its customer’s risk mitigation and management process.
WWT’s SCRM assurance plan takes a holistic comprehensive approach
with efficient controls and processes to protect its supply chain and
deliver solutions that our customers can trust. WWT also recognizes
the importance of continually evaluating and monitoring its SCRM
framework to keep up with evolutions in the technology industry,
as well as continuing to closely work with our customers, suppliers
and partners to continuously improve how we deliver supply chain
assurance.

Responsible Business Alliance (RBA)
Throughout our supply chain assessment efforts, we continually work
to align with reputable industry associations, including the Responsible
Business Alliance (RBA), and to develop and improve these processes
to scale our impact. WWT has adopted the RBA’s Supplier Code of
Conduct, which sets standards for labor, ethics, environment, health
and safety, and management systems and are asking our key suppliers
to also acknowledge and align with this code. Sharing the foundation
of this common code permits WWT to focus our efforts on making
progress in those areas identified as the most critical in our industry
and where we can have the most influence.
Learn more about WWT’s Supplier Code of Conduct →
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Supplier Diversity
Our Supplier Diversity program is a critical
component of our company’s success. WWT
has developed this program from the same
foundation as the rest of our business – our
clearly defined core values, corporate vision
and mission.
This program has helped improve the sustainability of our
organization through developing partnerships with minorityowned, women-owned, disabled veteran-owned and small
business enterprises. This program is designed to help train and
integrate qualified minority, women and disabled veteran-owned
suppliers into the provisioning of products and services for our
commercial and telecommunications customers.

2020 Small Business Development
In addition to a commitment to growing spend with small, diverse
and women owned businesses, WWT invests in small, diverse
businesses by enabling their ability to grow their business in the
Public Sector market by extending its vast and deep technology
expertise and partnerships; its financial wherewithal and its field
sales teams to small, diverse businesses so that they can compete
for and win Public Sector business. In 2020 that totaled over $530
million dollars of awarded business to small, diverse businesses.
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Our goals are simple:
• Provide diverse suppliers with direct access to
procurement opportunities
• Provide mentoring and counsel regarding
subcontracting opportunities and procurement
procedures
• Advocate for diverse suppliers internally
• Participate in business opportunity workshops,
minority, women,and veteran business
enterprise seminars, events,and trade fairs
Learn more about WWT’s Supplier Diversity
program →

2020 Diverse Supplier Spend
42 Minority
Owned

36 Women
Owned

$ 59,221,365

$0

$ 8,944,054

$50,000,000

$100,000,000

8 Veteran
Owned
$ 853,040

$150,000,000

Grand Total of $384,088,280 and 319 suppliers
Minority Owned

Women Owned

Veteran Owned

7 Disabled Veteran
Owned
$ 2,313,528

$200,000,000

Chart Title

191 Small
Business

$250,000, 000

Disabled Veteran Owned

$ 299,932,002

$300,000,000

Small Business

35 Small Disadvantaged
Business
$ 12,824,291

$350,000,000

$400,000,000

$450, 000,000

Small Disadvantaged Business

Supplier Locations

Small Business
Disabled Veteran
Minority Owned
Veteran Owned
Woman Owned
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NMSDC
WWT’s Corporate Development Program (CDP) works closely with the National Minority
Supplier Development Council (NMSDC) and its affiliate regional councils across the
country to help advance business opportunities for minority owned business enterprises
for 25 years. NMSDC’s mission to help advance business opportunities for minority owned
business enterprises is one we share. NMSDC regional councils are responsible for
certifying Asian, African American, Hispanic and Native American owned businesses using
NMSDC guidelines.
Some of the ways WWT supported NMSDC in 2020 include:
• Serving on NMSDC’s technology committee
• Facilitating NMSDC’s technology roadmap initiative
• Supporting efforts to enable MBE access to PPP funding
• Board leadership roles across multiple affiliate councils

MSDUK
As WWT continue to grow its global supplier diversity program, the team participated
in the Minority Supplier Diversity United Kingdom (MSDUK) virtual annual conference
and tradeshow. MSDUK was established by Mayank Shah, Founder and CEO in 2006 as
UK’s first corporate-led organization that encouraged large private sector firms to drive
inclusive procurement behavior and engage with ethnic minority owned businesses
(EMBs). 15 years on, they have worked with sourcing teams of over 125 large firms, more
than 500 sourcing professionals and nearly 1500 small and medium size businesses
owned by ethnic minorities with a combined turnover in excess of £675M employing over
15000 people.

All-Star Program
WWT believes that organizational success is driven by satisfied and motivated employees
and suppliers. We also believe that satisfaction and performance can be enhanced
through awards and recognition. Internally, WWT uses annual surveys to capture the
impact WWT is having on employees, customers and suppliers and we conduct annual
surveys to assess how our diverse and non-diverse suppliers are impacting our customers.
Our commitment to recognize performance is why WWT’s All-Star Program was born. The
program’s objective is to provide mentorship, access, recognition and opportunities for
WWT’s top diverse suppliers. Through this program, we strive to recognize suppliers in a
timely and effective way while providing internally and externally facing opportunities that
drive growth for our diverse supplier base.
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2020 All-Star Award Recipient
WWT’s 2020 Diverse Supplier of the Year is awarded to Farida Gibbs of Gibbs Hybrid
(https://www.gibbshybrid.com/). Gibbs Hybrid is an International IT and Business Services
firm providing a “One-Stop Shop” helping customers with Managed Solutions, Talent
Services and Outsourcing whilst driving customer success to mid-market and global
businesses. Gibbs enable their clients across the globe to reach their objectives via a set
of outcomes or alternatively by providing them with the experts to get there. Gibbs is
Europe’s largest certified minority woman-owned business.
Gibbs operations span across the UK, EMEA and US where they have been supporting
their clients advancement and evolution for over 16 years. Gibbs have a unique peoplepowered culture which is diverse, collaborative, and inclusive, innovative and successorientated.

Overture
IN 2020, WWT selected Overture Solutions as our primary marketing and promotional
item partner to support our global operations. Based in Greater Chicago area, Overture is
an award-winning, Woman Owned Top 20 Distributor of promotional products. Overture’s
hallmark is its end-to-end in-house services, including domestic and international
sourcing of promotional products, graphic design, web development, on-site screen
printing and embroidery, 170,000 square feet of office and warehouse space, kit assembly,
packing, and domestic and international shipping.

TAP
World Wide Technology’s (WWT) Supplier Diversity team, alongside WWT’s project
management team, the Integration Lab leadership and WWT supplier Inspired Solutions
(Inspired), created the Technician Apprenticeship Program (TAP).
Inspired Solutions is a Minority Woman and Service-Disabled Veteran Owned small
business that provides world-class information technology, cybersecurity, program and
project management, training and development, and strategic supply-chain management
solutions to meet the business and operational needs of their customers.
Upon completion of this innovative 4-week program WWT and Inspired are able to
deliver trained Lab Technician who are well versed in WWT’s core values and have direct
experience and exposure to the labs.
• To date, 100% of the apprentices who completed the TAP training were hired or eligible
to be hired as full-time employees.
• 47% of the resources who completed the training classify as diverse
• Over 140 apprentices have completed the program
• 3 Cohorts per month
• Inspired has been able to hire 4 full-time resources to support the program
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WWT Bridges the Digital Divide Facing K-12 Students
Due to COVID-19 pandemic school districts face an immediate, high-priority requirement
to provide students with access so they can keep learning and growing. This access
has also revealed a digital divide and a resulting equality gap within the K-12 student
community. WWT was able to quickly deploy wireless access solutions utilizing school
rooftops, light poles and other city infrastructure to rapidly fill the gaps necessary to
make sure each student can access essential educational materials.
Where city infrastructure cannot meet the needs of the students WWT was ale to
leverage Edge capabilities to transform city vehicles into remote learning Wi-Fi hot spots.
This allows educators the ability to use existing Wi-Fi hotspots for students who are not
covered under either option.

Western Regional Minority Supplier Development Council: Class 4 Supplier
of the Year Award
WWT was honored as the recipient of the WRMSDC’s 2020 Class 4 Supplier of the Year.
WRMSDC supports the growth and business development of minority communities by
championing the use of minority-owned businesses in Northern California, Nevada and
Hawaii. WWT was recognized as a dedicated community leader with excellent service,
support, and innovation that works to do business with other MBE companies.
Read more →

Mid-States MSDC MBE to MBE Spend Award
WWT is proud to announce that we have been selected by the NMSDC’s Mid-States
Supplier Development Council’s as the MBE-to-MBE Award winner. Mid-State’s mission
is to accelerate economic growth by driving opportunities and collaboration between
corporations and minority businesses. The Mid-States MSDC’s footprint includes Central
Illinois, Indiana and Eastern Missouri and we connect our corporate members with
qualified minority-owned suppliers of all sizes – Minority Business Enterprises (MBE) – that
meet a high standard of excellence.
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Governance, Ethics
and Compliance
Honesty, integrity and trust are key elements of WWT’s core
values and its culture. WWT executive management ensures these
core values are continuously communicated and understood
and that they remain the foundation of our work and the daily
commitment made by each employee.
WWT advances its unified approach to governance and
compliance through individual accountability as well as a
structured leadership program. To improve awareness and
reinforce this commitment, WWT employees reaffirms their
individual accountability for upholding our Code of Conduct and
following all applicable laws, regulations and company policies
every year. In addition, WWT employees participate in group
leadership meetings, which include dialogue and activities around
our core values, corporate vision and mission.
WWT has also established an Ethics and Compliance Council
and Charter. The Board of Directors exercises leadership over the
program’s content and operation and general oversight over its
implementation and effectiveness.
The Chief Compliance Officer serves as the Chair of the Ethics
and Compliance Council and is responsible for the overall
executive management of the program and its implementation.
The Chair is also responsible for providing the Board of Directors
and senior management with timely and accurate information
to support informed judgments about the program and about
WWT’s compliance with law.

The mission of the WWT Ethics and
Compliance Program is to:
• Promote and foster an organizational culture of
continuous compliance with WWT’s values as
reflected in its Code of Conduct and related policies,
and with the laws governing WWT’s operations.
• Assist and support all levels of management in
communicating, promoting, and encouraging
adherence to, company values and standards.
• Assure that WWT’s employees, officers, directors and
agents conduct WWT’s business in accordance with
the highest standards of ethics and integrity and in
compliance with all applicable legal requirements, and
that they have the appropriate guidance, training and
incentives to do so.
• Foster an atmosphere of open communication that
encourages speaking up about ethics and compliance
concerns and reporting of misconduct, without fear of
retaliation or retribution.
• Promote appropriate due diligence to prevent, detect
and remediate unlawful and unethical conduct.

Compliance Concern Reporting
As part of the company’s annual Code of Conduct and Ethics
training program, employees are encouraged to initially raise
issues with their direct line manager or to use the company’s
Ethics & Compliance Helpline to report any concerns or
grievances. This comprehensive compliance concern / grievance
reporting tool is available to all employees in all countries where
WWT operates, 24 hours a day, seven days a week. The Ethics &
Compliance Helpline also provides multilingual reporting options
(reporting options available in 15 languages).

Reports received through the helpline are initially reviewed to
determine the authority or team best suited to investigate (i.e.,
Legal Counsel, Human Resources, etc.) and then all reports are
routed to this team as well as to the company’s General Counsel.
The team follows an established process for resolving compliance
concerns that require corrective actions such as disciplinary
action, training and internal control improvements. All reported
incidents are documented and tracked in a secure, limited-access
central database compliant with local laws.

Reports can be made anonymously and are kept confidential to
the extent practicable and allowed by law. Further, our nonretaliation policy specifically prohibits adverse action against
employees who report suspected violations of law or company
policy.

Read the WWT Code of Conduct →
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GRI Index
GRI Standard

Disclosure

Report Section
Reference or URL

General Disclosures
GRI 102: General
Disclosures

Organizational Profile
102-1

Name of the organization

Who We Are

102-2

Activities, brands, products
and services

Who We Are

102-3

Location of headquarters

Who We Are

102-4

Location of operations

Who We Are

102-5

Ownership and legal form

Who We Are

102-6

Markets served

Who We Are

102-7

Scale of the organization

Who We Are

102-8

Information on employees
and other workers

Who We Are

102-9

Supply chain

Supply Chain Risk
Management

102-10

Significant changes to the
organization and its supply
chain

Who We Are

102-11

Precautionary Principle or
approach

Preserving the Environment

102-12

External initiatives

Code of Conduct
Supplier Code of Conduct

102-13

Membership of associations

Membership association
references contained
throughout this report (i.e.,
RBA, CDP, EPA Green Power
Partnership, etc.)

102-14

Statement from senior
decision maker

Message From Our Chairman
and CEO

102-15

Key impacts, risks, and
opportunities

Supply Chain Risk
Management

Strategy
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Omission Reason /
Explanation

102-16

Values, principles, standards
and norms of behavior

Code of Conduct

102-17

Mechanisms for advice and
concerns about ethics

Code of Conduct

Governance
102-18

Governance structure

Governance, Ethics and
Compliance

102-19

Delegating authority

Governance, Ethics and
Compliance

102-20

Executive level responsibility
for economic, environmental
and social topics

Code of Conduct

102-21

Consulting stakeholders on
economic, environmental and
social topics

Stakeholder Engagement

102-22

Composition of the highest
governance body and its
committees

Governance, Ethics and
Compliance

102-23

Chair of the highest
governance body

Governance, Ethics and
Compliance

102-24

Nominating and selecting the
highest governance body

Governance, Ethics and
Compliance

102-25

Conflicts of interest

Code of Conduct

102-26

Role of highest governance
body in setting purpose,
values and strategy

Governance, Ethics and
Compliance

102-27

Collective knowledge of
highest governance body

Governance, Ethics and
Compliance

102-28

Evaluating the highest
governance body’s
performance

Governance, Ethics and
Compliance

102-29

Identifying and managing
economic, environmental and
social impacts

Governance, Ethics and
Compliance

102-30

Effectiveness of risk
management processes

Governance, Ethics and
Compliance

102-31

Review of economic,
environmental and social
topics

Governance, Ethics and
Compliance

102-32

Highest governance body’s
role in sustainability reporting

Governance, Ethics and
Compliance

102-33

Communicating critical
concerns

Governance, Ethics and
Compliance

Governance, Ethics and
Compliance
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102-34

Nature and total number of
critical concerns

Omission Reason:
Confidentiality constraints.
Explanation: We do not
publicly disclose all of the
issues due to their proprietary
nature.

102-35

Remuneration policies

Compensation and Benefits

102-36

Process for determining
remuneration

Compensation and Benefits

102-37

Stakeholders involvement in
remuneration

Compensation and Benefits

102-38

Annual total compensation
ratio

Omission Reason:
Confidentiality constraints.
Explanation: WWT is a
privately held corporation -this information is considered
confidential and is not publicly
disclosed.

102-39

Percentage increase in annual
total compensation ratio

Omission Reason:
Confidentiality constraints.
Explanation: WWT is a
privately held corporation -this information is considered
confidential and is not publicly
disclosed.

Stakeholder Engagement
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102-40

List of stakeholder groups

Stakeholder Engagement

102-41

Collective bargaining
agreements

See WWT’s Position on
Human Rights statement for
our policy on Freedom of
Association. However, at the
present time there are no
employees covered by a
union, Works Council or
collective agreement.

102-42

Identifying and selecting
stakeholders

Stakeholder Engagement

102-43

Approach to stakeholder
engagement

Stakeholder Engagement

102-44

Key topics and concerns
raised

Stakeholder Engagement

102-45

Entities included in the
consolidated financial
statements

102-46

Defining report content and
topic Boundaries

CSR Strategy and Materiality
Assessment

102-47

List of material topics

Stakeholder Engagement

102-48

Restatements of information

No significant changes from
previously issued report

102-49

Changes in reporting

No significant changes from
previously issued report

102-50

Reporting period

January – December 2020

102-51

Date of most recent report

2017

102-52

Reporting cycle

Annual

102-53

Contact point for questions
regarding the report

Sydney.White@wwt.com

102-54

Claims of reporting in
accordance with the GRI
Standards

This report has been prepared
in accordance with the GRI
Standards: Core option

102-55

GRI content index

GRI Index

102-56

External assurance

The company does not
currently have a policy or
practice for external
assurance of this CSR report.

Explanation of the material
topic and its Boundary

Code of Conduct

Omission Reason:
Confidentiality constraints.
Explanation: WWT is a
privately held corporation and
this information is not
available or publicly disclosed.

GRI 200 Economic Standard Series
GRI 103:
Management Approach
(Economic Performance,
Indirect Economic
Impacts, Procurement
Practices, AntiCorruption and AntiCompetitive Behavior)

103-1

Anti-Corruption Policy
Governance, Ethics and
Compliance

103-2

103-3

The management approach
and its components

Code of Conduct

Evaluation of the
management approach

Governance, Ethics and
Compliance

Governance, Ethics and
Compliance
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GRI 201: Economic
Performance

Economic Performance
Direct economic value
generated and distributed

Who We Are

201-2

Financial implications and
other risks and opportunities
due to climate change

CDP Report for World Wide
Technology

201-3

Defined benefit plan
obligations and other
retirement plans

Compensation and Benefits

201-4

Financial assistance received
from government

201-1

GRI 203: Indirect
Economic Impacts

GRI 204: Procurement
Practices

Anti-corruption

42

Note that WWT is a privately
held corporation and that
financial compensation and
benefits data is not publicly
reported.
Omission Reason:
Confidentiality constraints.
Explanation: WWT is a
privately held corporation and
this information is not
available or publicly disclosed.

Indirect Economic Impacts
203-1

Infrastructure investments
and services supported

Global Community Impact
and Employee Engagement

203-2

Significant indirect economic
impacts

Global Community Impact
and Employee Engagement

Procurement Practices
204-1

GRI 205:

Global Community Impact
and Employee Engagement

Note that WWT is a privately
held corporation and that
financial operating data is not
publicly reported.

Proportion of spending on
local suppliers

Supplier Diversity

Anti-Corruption
Operations assessed for risks
related to corruption

Code of Conduct

205-2

Communication and training
about anti-corruption policies
and procedures

Code of Conduct

205-3

Confirmed incidents of
corruption and actions taken

205-1

Anti-Corruption Policy

Omission Reason: Specific
legal prohibition.
Explanation: Attorney client
privileged information. We do
not publicly disclose this
information.

GRI 206:
Anti-competitive Behavior

Anti-Competitive Behavior
206-1

Legal actions for anticompetitive behavior,
anti-trust and monopoly
practices

Code of Conduct
Anti-Corruption Policy

GRI 300 Environmental Standards Series
GRI 103: Management
Approach (Materials,
Energy, Water, Emissions,
Effluents and Waste,
Environmental
Compliance and Supplier
Environmental
Compliance)

GRI 301: Materials

103-1

103-2

103-3

Explanation of the material
topic and its Boundary

Preserving the Environment

The management approach
and its components

Preserving the Environment

Evaluation of the
management approach

Preserving the Environment

CDP Report for World Wide
Technology

CDP Report for World Wide
Technology

CDP Report for World Wide
Technology

Materials
301-1

Materials used by weight or
volume

Omission reason: Not
applicable
Explanation: WWT does not
manufacture product

301-2

Recycled input materials
used

Omission reason: Not
applicable
Explanation: WWT does not
manufacture product

301-3

Reclaimed products and
their packaging materials

Omission reason: Not
applicable
Explanation: WWT does not
manufacture product

GRI 302: Energy

Energy
302-1

Energy consumption within
the organization

302-2

Energy consumption outside
the organization

302-3

Energy intensity

302-4

Reduction of energy
consumption

302-5

Reductions in energy
requirements of products
and services

Preserving the Environment
CDP Report for World Wide
Technology
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GRI 303: Water

GRI 304: Biodiversity

44

Water
303-1

Water withdrawal by source

CDP Report for World Wide
Technology

303-2

Water sources significantly
affected by withdrawal of
water

CDP Report for World Wide
Technology

303-3

Water recycled and reused

CDP Report for World Wide
Technology

Biodiversity
304-1

Operational sites owned,
leased, managed in or
adjacent to protected areas
and areas of high biodiversity
value outside protected areas

We complete Environmental
Impact Assessments and
regularly assess the ongoing
impacts of our operations on
biodiversity. Based on analysis
and mapping, we do not
believe that any of our
operations have direct impact
on the protected areas on the
United Nations List of
Protected Areas.

304-2

Significant impacts of
activities and services on
biodiversity

A few of our operations are
located in areas that may be
considered to be rich in
biodiversity, but we are not
aware of any direct or indirect
impacts from our operations
on biodiversity.

304-3

Habitats protected or
restored

We are not aware of any direct
or indirect impacts from our
operations on protected or
restored habitat areas.

304-4

IUCN Red List species and
national conservation list
species with habitats in areas
affected by operations

We are not aware of any direct
or indirect impacts from our
operations on threatened
species or habitat areas.

GRI 305: Emissions

Emissions
305-1

Direct (Scope 1) GHG
emissions

305-2

Energy indirect (Scope 2)
GHG emissions

305-3

Other indirect (Scope 3) GHG
emissions

305-4

GHG emissions intensity

305-5

Reduction of GHG emissions

305-6

Emissions of ozone depleting
substances (ODS)

See our CDP response on the
CDP website.
CDP Report for World Wide
Technology

Omission reason: Not
applicable
Explanation: WWT does not
produce, import or export
ODS.

305-7

Nitrogen oxides (NOx), sulfur
oxides (SOx), and other
significant air emissions

Omission reason: Not
applicable
Explanation: WWT’s
operations do not generate
significant NOx, Sox, POP,
VOC, HAP, PM or other air
emissions.
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GRI 306: Effluents and
Waste

Effluents and Waste
306-1

Water discharge by quality
and destination

Water discharges from our
operations are limited to
standard office waste water
discharges.
CDP Report for World Wide
Technology

306-2

Waste by type and disposal
method

Water discharges from our
operations are limited to
standard office waste water
discharges.
CDP Report for World Wide
Technology

306-3

Significant spills

306-4

Transport of hazardous waste

No significant or reportable
spills have occurred in any of
our facilities
Omission Reason: Not
applicable.
Explanation: Our company
does not transport, import,
export or treat hazardous
waste.

306-5

GRI 307: Environmental
Compliance
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Explanation: We discharge
water in compliance with local
permits back to municipal
water treatment operations.

Environmental Compliance
307-1

GRI 308: Supplier
Environmental
Compliance

Omission Reason: Not
applicable.

Water bodies affected by
water discharges and/or
runoff

Non-compliance with
environmental laws and
regulations

The company has not
identified any failures to
comply with environmental
laws and/or regulations.

Supplier Environmental Compliance
308-1

New suppliers that were
screened using
environmental criteria

The company screens its
suppliers included in
approximately 80% of the
company’s total spend on an
annual basis.

308-2

Negative environmental
impacts in the supply chain
and actions taken

There were no negative
environmental impacts
identified through the
company’s screening process.

GRI 400 Social Standards Series
GRI 103: Management

103-1

Approach (Employment,
Labor/ Management
Relations, Occupational

103-2

The management approach
and its components

103-3

Evaluation of the
management approach

Health and Safety, Training
and Education, Diversity and
Equal Opportunity /

Explanation of the material
topic and its Boundary

Non-Discrimination, Freedom

Code of Conduct
WWT’s Position on Human
Rights
Stakeholder Engagement
Occupational Health and
Safety

of Association and Collective
Bargaining, Child Labor,
Forced or Compulsory Labor,
Security Practices, Rights of
Indigenous People, Human
Rights Assessment, Local
Communities, Supplier Social
Assessment,, Public Policy,
Customer Health and Safety,
Marketing and Labeling,
Customer Privacy and
Socioeconomic Compliance )

GRI 401: Employment

Employment
401-1

New employee hires and
employee turnover

Omission Reason:
Confidentiality constraints.
Explanation: WWT is a
privately held corporation and
this information is not
available or publicly disclosed.

GRI 402: Labor /
Management Relations

401-2

Benefits provided to full-time
employees that are not
provided to temporary or
part-time employees

Compensation and Benefits

401-3

Parental leave

Compensation and Benefits

Labor/Management Relations
402-1

Minimum notice periods
regarding operational
changes

Employee Engagement
Occupational Health and
Safety

WWT Sustainability Report
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GRI 403: Occupational
Health and Safety

Occupational Health and Safety
Workers representation in
formal joint managementworker health and safety
committees

403-2

Types of injury and rates of
injury, occupational diseases,
lost days, absenteeism and
number of work-related
fatalities

403-3

Workers with high incidence
or high risk of diseases
related to their occupation

Omission Reason: Not
applicable.

Health and safety topics
covered in formal
agreements with trade unions

Omission Reason: Not
applicable.

403-4

GRI 404: Training and
Education

GRI 405: Diversity and
Equal Opportunity

GRI 406: Nondiscrimination

Explanation: No incidence or
risk of diseases related to the
nature of work performed by
our company.

Explanation: No formal
agreements with trade unions
in place.

Training and Education
404-1

Average hours of training per
year per employee

Career Development

404-2

Programs for upgrading
employee skills and transition
assistance programs

Career Development

404-3

Percentage of employees
receiving regular
performance and career
development reviews

Career Development

Diversity and Equal Opportunity
405-1

Diversity of governance
bodies and employees

Workforce Diversity and
Inclusion

405-2

Ratio of basic salary and
remuneration of women to
men

Workforce Diversity and
Inclusion

Non-discrimination
406-1
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Occupational Health and
Safety

403-1

Incidents of discrimination
and corrective actions
taken

Omission Reason: Specific
legal prohibition.
Explanation: Attorney client
privileged information.

GRI 407: Freedom of
Association and Collective
Bargaining

Freedom of Association and Collective Bargaining

GRI 408: Child Labor

Child Labor

407-1

408-1

GRI 409: Forced or
Compulsory Labor

Our policies prohibit the
employment of anyone under
the age of 18. We expect our
suppliers to meet
expectations provided in our
Supplier Code of Conduct.

Operations and suppliers at
significant risk for incidents
of forced or compulsory
labor

Our policies prohibit the use
of forced or compulsory labor.
We expect our suppliers to
meet expectations provided in
our Supplier Code of
Conduct.

Security Practices
410-1

GRI 411: Rights of
Indigenous Peoples

Operations and suppliers at
significant risk for incidents
of child labor

Refer to WWT’s Position on
Human Rights statement. We
expect our suppliers to meet
expectations provided in our
Supplier Code of Conduct.

Forced or Compulsory Labor
409-1

GRI 410: Forced or
Compulsory Labor

Operations and suppliers in
which the right to freedom of
association and collective
bargaining may be at risk

Security personnel trained in
human rights policies and
procedures

All WWT personnel receive
training in on our Code of
Conduct, including security
personnel. We expect our
security service providers to
meet expectations provided in
our Supplier Code of
Conduct.

Rights of Indigenous Peoples
411-1

Incidents of violations
involving rights of indigenous
peoples

The company is not aware of
any incidents of violations
involving rights of indigenous
peoples.
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GRI 412: Human Rights
Assessment

Human Rights Assessment
412-1

Operations that have been
subject to human rights
reviews or impact
assessments

The company’s operations
have not been subject to
human rights reviews or
impact assessments during
this reporting period.

412-2

Employee training on human
rights policies and
procedures

Employees receive training on
the company’s Code of
Conduct on an annual basis.
Code of Conduct

412-3

GRI 413: Local
Communities

413-2

GRI 415: Public Policy

Explanation: WWT is a
privately held corporation and
investment agreement
information is not publicly
disclosed

Local Communities
413-1

GRI 414: Supplier Social
Assessment

Omission Reason:
Confidentiality constraints.

Significant investment
agreements and contracts
that include human rights
clauses or that underwent
human rights screening

Operations with local
community engagement,
impact assessments and
development programs

Global Community Impact
and Employee Engagement
Preserving the Environment

Omission Reason: Not
applicable.

Operations with significant
actual and potential negative
impacts on local communities

Explanation: No operations
with significant actual or
potential negative impacts on
local communities.

Supplier Social Assessment
414-1

New suppliers that were
screened using social criteria

The company screened key
suppliers (suppliers providing
products and services for 80%
of the company’s total spend
for the reporting period).

414-2

Negative social impacts in the
supply chain and actions
taken

There were no negative social
impacts identified in the
supply chain during the
reporting period.

Public Policy
415-1

Political contributions

Omission Reason:
Confidentiality constraints.
Explanation: WWT is a
privately held corporation –
this information is not publicly
disclosed.
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GRI 416: Customer Health
and Safety

GRI 417: Marketing and
Labeling

Customer Health and Safety
416-1

Assessment of the health and
safety impacts of product
and service categories

Occupational Health and
Safety

416-2

Incidents of non-compliance
concerning the health and
safety impacts of products
and services

There have been no incidents
of non-compliance
concerning the health and
safety impacts of products
and services reported to the
company.

Marketing and Labeling
417-1

417-2

417-3

GRI 418: Customer Privacy

Omission Reason: Not
applicable.

Incidents of non-compliance
concerning product and
service information and
labeling

Omission Reason: Not
applicable.

Incidents of non-compliance
concerning marketing
communications

Omission Reason: Not
applicable.

Explanation: World Wide
Technology does not
manufacture products or
perform services requiring

Explanation: World Wide
Technology does not
manufacture products.

Explanation: World Wide
Technology does not
manufacture products.

Customer Privacy
418-1

GRI 419: Socioeconomic
Compliance

Requirements for product
and service information and
labeling

Substantiated complaints
concerning breaches of
customer privacy and losses
of customer data

The company is not aware of
any non-compliance with
existing laws, regulations
regarding the protection of
customer privacy

Socioeconomic Compliance
419-1

Non-compliance with laws
and regulations in the social
and economic area

The company is not aware of
any non-compliance with laws
and regulations in the social
and economic area.
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Make a new
world happen.
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