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State of Texas Department of Information Resources Data Storage, Data Communications & 
Networking Equipment and Related Services DIR-CPO-5411 

DIR-CPO-5411 – Data Storage, Data Communications & Networking Equipment and Related 
Services 

Please see the DIR-CPO-5411 contract website for more information. 

Contract Overview 

World Wide Technology, LLC offers data communications & networking equipment products and related 
services through this contract. This Contract may be used by the state and local government, public 
education, other public entities in Texas, as well as public entities outside the state. Visit the 
DIR's Cooperative Contracts page for more information on customer eligibility requirements and 
customers outside the State of Texas. This contract does not allow for resellers. 

Contract Documents 

DIR-CPO-5411 Contract 

DIR-TSO-5411 Appendix C Pricing Index 

DIR-TSO-5411 Appendix D Service Agreement 

DIR-CPO-5411 RFO DIR-CPO-TMP-577 

How to order 

For product and pricing information, contact Carol Harting at (314) 995-6103 

Generate a purchase order made payable to World Wide Technology. You must reference the DIR 
Contract Number DIR-CPO-5411 on your purchase order. 

Manufacturer Specifications 

F5 Networks  
HPE  
Juniper  
Nile 
Pure Storage  
Schweitzer Engineering Laboratories  
 
Product Warranty and Return Policy 

WWT is a reseller of third-party products and sells pursuant to the manufacturer's warranty. Customer 
understands that Vendor is not the manufacturer of the Products or the provider of any OEM Services. 

https://dir.texas.gov/contracts/dir-cpo-5411
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=41
https://txdir.widen.net/view/pdf/n8b7lu7sxq/DIR-CPO-5411-Contract.pdf?t.download=true&u=tmwul0
https://txdir.widen.net/view/pdf/uc0vrc7lkg/DIR-CPO-5411-Appendix-C-Pricing-Index.pdf?t.download=true&u=tmwul0
https://txdir.widen.net/view/pdf/qkxhjfiuyh/DIR-CPO-5411-Appendix-D-Service-Agreement-Template.pdf?t.download=true&u=tmwul0
https://txdir.widen.net/view/pdf/fpe8sgimbl/DIR-CPO-5411-RFO-DIR-CPO-TMP-577.pdf?t.download=true&u=tmwul0
mailto:carol.harting@wwt.com
https://www.f5.com/solutions?utm_campaign=25Q4_amer_amer_ai_aiappsec_xc_PSE_solutions-xc_noa_PG&utm_source=google&utm_medium=cpc&utm_network=googlesearch&utm_gacampaign=AMER_USCA_USCA_ENG_BrandBIG-IPGeneral&utm_adgroup=F5&gad_source=1&gad_campaignid=20461421979&gbraid=0AAAAAB-GTTRnD487m8lEda_ZTMVRlDa_N&gclid=Cj0KCQjw0Y3HBhCxARIsAN7931XHcUxHnaFpy_M_AVe4iinWRYcVFfv3m8zUmivJJ1g97subD8LG5WMaAvY-EALw_wcB
https://www.hpe.com/us/en/home.html
https://www.juniper.net/us/en.html
https://nilesecure.com/
https://www.purestorage.com/
https://selinc.com/
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Vendor will ensure that all Products sold hereunder are new and are covered by the manufacturer's 
standard warranty as made available by the manufacturer. To the extent transferable, Vendor will pass 
through to Customer any warranty extended to Vendor by the original manufacturer. 

Return Policy: Products may only be returned or cancelled in accordance with the manufacturer's return 
policy. 

Manufacturer Warranty Policies (see Policy Below) 

Contract details 

Vendor ID: 1431912895600 

HUB Type: Non-HUB 

DIR Contract Number: DIR-CPO-5411 

Contract Term End Date: 09/09/2027 

Contract Exp Date: 09/09/2030 

Contact World Wide Technology 

Carol Harting 

Phone: (314) 995-6103 

Electronic and Information Resources (EIR) Accessibility 

Information regarding Electronic and Information Resources (EIR) accessibility of this vendor's offerings 
is included in the contract. Agencies purchasing products or services are responsible for complying with 
Texas EIR Accessibility statute and rules, as defined in TGC 2054 Subchapter M, 1TAC 206, and 1 TAC 
213. For additional information, visit the Vendor Website or contact the vendor directly. 

Resources 

HPE Price List 
Pure Storage Price List 
F5 Price List 
Juniper Price List 
SEL Price List 
Nile Price List 
 

 

mailto:carol.harting@wwt.com
https://www.wwt.com/state-of-texas-department-of-information-resources-data-storage-data-communications-and-networking-equipment-and-related-services-dir-cpo-5411#resources
https://www.wwt.com/state-of-texas-department-of-information-resources-data-storage-data-communications-and-networking-equipment-and-related-services-dir-cpo-5411#resources
https://www.wwt.com/api-new/attachments/69457dbed98a2d9ab2dd1159/file
https://www.wwt.com/api-new/attachments/69457dd4d98a2d9ab2dd1285/file
https://www.wwt.com/api-new/attachments/69457debb8cdaa698138bd4b/file
https://www.wwt.com/api-new/attachments/69457df9d98a2d9ab2dd14ed/file
https://www.wwt.com/api-new/attachments/69457e03d98a2d9ab2dd158b/file
https://www.wwt.com/api-new/attachments/6939863eaa23e2d13754885d/file

